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Mind Full, or Mindful?

+ H+3E
HONG KONG RED CROSS

1 https://www.thinkhk.com/article/2019-12/30/38366.html

2 WHO. (2004). Promoting Mental Health: Concepts, Emerging Evidence, Practice. WHO: Geneva.

3 https://www.discovermagazine.com/mind/the-70-000-thoughts-per-day-myth
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1) Infectious Disease Business|
Continuity Plan (IDBCP)

5) Personal Hygiene

3) Staff Engagement for
Infectious Disease Prevention|

Awareness and Behaviours

4) Contact Tracing and
Case Management

2) Control Measures for
Reducing Infection
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WFH, a new normal ST & #E?

Office: staff to work from

home as much as possible,
minimise traveling, -
maintain social distancing,

avoid gathering, etc. Norn

4

We used to say: make sure our employees going home safely everyday
New normal: make sure our employees coming to work safely

OMTR

MTR Corporation 4/92021 Page 28
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INTRODUCTION DETAILS

Innovation is an essential part of social work. This free Seminar 1 Seminar 2
workshop is an in-depth sharing by the fellows from Code : 21A05 21A006
InnoPower@JC about their innovative journey. You will Dafe 25 Aug 2021 (Wed) 7 Sep 2021 (Tue)
discover tips and tools for you and your teams to be Time : 1500 - 1700 (2 hours) 1500 = 1700 (2 hours)
more innovative in your daily work. Venue : Duke of Windsor Social Service Building,

15 Hennessy Road, Wanchai, Hong Kong
NGO Managerial Staff & Supervisory Staff who
has interest in social innovation

OBJECTIVES

* exchange on incorporating innovation into our

Target Participants :

daily routines Size ;100
* learning essential management tips for driving an language : Cantonese (supplemented with English)
innovation team Enquiries . 2876 2470 or institule@hkcss.org.hk |
Remark . Contents of Seminar 1 and 2 are the SAME, |

participants could only enroll ONE seminar |

Research from The Chinese University of Hong Kong and a

— e mm mm Em e o o o e e e e e o e e = = = =

/
GUEST SPEAKERS ------------------"---"-"-"-"-"-"-"-"-"-"-"------- ’
Ms. Ivy YAU (# Xz +) I Mr. Corn SIM (JLBE#E K 4) ;
District Supervisor ! Assisfant Service Supervisor in N.T. |
Hong Kong Playground Association ! West Infegrated Service |
' The Salvation A .
e Salvation Arm
vy YAU is a social worker. She is the ! v Y |
fellow of first cohort of InnoPower@JC. : Com SIM has worked in The Salvation Army 1
vy has over 20 years' experience I since 2002. He has over 18 years' |
Working in children and youfh services 1 experience in youTh work. He is currenﬂy the !
and is now responsible for supervisory : Assistant Service Supervisor in N.T. West :
and managerial work. In recent years, she has focused on | Integrated  Service and is experienced in overseeing ICYSCs
addressing youth mental health and youth sleep problems. In I service, youth service projects and people development on service 1
2017, she launched a project named  InnoPower@|C: | innovation. Comn was the Tst cohort fellow of InnoPower@IC in 1
Sleeping Hub, using an innovative approach fo carry out youth 1 2017. He has initiated a project InnoPower@|C: Hil Strangers o :
mental health service. Ivy holds a B.A. in Social Work from The : promote ethnic diversity in HK and find an ouflet for the great
Hong Kong Polytechnic University, a MSc in Applied Social | potential of local ethnic minority youths. /
7
I
I

MSc in Psychology from City University of Hong Kong.

Special thanks to

POWER@JC

ESSUMMIRFNE
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How Healthy NGO ABC is

Summary of NGO ABC
¢ effective outcomes

1 Highest scoring outcomes is Accountability
[ Lowest scoring outcomes is External Orientation

(1a) Outcome: Direction

Scores for each of the 9
outcomes — the elements
of health that together
indicate the ability of an
organisation to align,_
execute and renew itself
to sustain exceptional
performance over time.

Percentage of respondents that selected
“Strongly agree” or “Agree” with the
Outcome

= positive performance assertion

Number of Respondents
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NGO Organizational Health Assessment Platform (OHA Platform)

NGO ABC / NGO ABC

My Survey
Brief Summary
Total Number of Questionnaires Distributed 350
Total Number of Questionnaires Received 110
Response Rate 31.43%
Participation Pledge 80
Average Time Spent 30mins

organization's strategy.

Seldom Sometimes Often Always
8.3% 2
-25% 58.3%
1. The vision for the organization’s future is 16.7%
widely understood by its employces. -16.7% kAN 33.3%
-8.3%
" %
2. The organization’s vision is meaningful o its 2ss . e e
cmployees on a personal level e B T T
-8.3% 33.3%
3. The organization’s strategy is aligned with its -16.7% ‘ - - 66.7%
N -8.3% 32.3%
41.7
R i o R b
direction for its employees. - rE
5. Employees” work hehavior is guided by the -16.7% 75%

Outcome -

How Healthy NGO ABC is

A single score that tells you how effective your
organisation is — and how its current and future

ability to perform
Number of Respondents
Average of Percentage of the 9 Satisfactory  Attention Needed
outcomes =/>50% < 50%

Selected
Strongly Agree/
Agree

Percentage of respondents that
selected “Strongly agree” or “Agree”™
with the Outcome
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Certificate in Accounting Practice and Financial Management for
Non-financial Professionals in NGOs
HERFRESHEFRMBEREERE ERIEVHEAEMR)

21A-C02
to C05

June - July 2021

(REARRRHIERE)

Introduction

Good accounting practices and financial management can support steady growth of an organization and serves as a sign of good management behind.
The certificate programme is organized to enable NGO staff members of non-financial background who are responsible for accounting / financial issues to
strengthen their knowledge in managing NGO finance.

Objectives

¢ To provide essential knowledge of financial management and accounting for centre supervisors / service managers in handling the accounting records
e To help managerial staff in mastering cost function and control for making good decisions

e To assist centre supervisors / service managers in developing and implementing internal control for their service units

Course Details

Course Code 21A-C02 to CO5

Date 21A-C02: 17 June 2021 (Thursday)
21A-C03: 24 June 2021 (Thursday)
21A-C04: 7 July 2021 (Wednesday)
21A-C05: 14 July 2021 (Wednesday)
Time 0930-1745 (7 hours each day, 28 hours in total)
Venue Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, Hong Kong

Target Participants

Class Size
Medium

Fees :

Fees for HKCSS
Agency Member
Staff:

Centre Supervisors, Service Managers (non-financial professionals) responsible for accounting and financial operations of
subvented and / or non-subvented services of NGOs

30

Cantonese (supplemented with English)

Full Certificate
$5,090

$4,710
(payment received on / before
27 May 2021 :$4,070)

Each Session
$1,340 each session

$1,240
(payment received three weeks before the session
commences: $1,070)

Enquiries: 2876 2434 or institute@hkcss.org.hk

Remark:

1. Preference will be given to applicants who enroll in the full certificate programme.
2. Applicants are not processed on a first come, first served basis. It will go through selection process by HKCSS Institute and trainer. Cheque payment only.

Certificates:
Certificates will be issued by HKCSS Institute to participants upon successful completion of all four sessions with 80% attendance in total.

Course Structure

Session 1 Basic Financial Management Knowledge for Service Management in NGOs (7 hours)

Course Code: 21A-C02

Fundamentals and functions of financial management for service management

To provide and grasp how accounting function relates to service management

To briefly explain financial resource mobilization in Subvented and Non-subvented services

To understand the roles of senior management and service management in financial management

Introduction to conceptual & regulatory framework of financial reporting in Hong Kong

To highlight the important concept of the Conceptual Framework of financial reporting

To briefly explain the Regulatory Framework and requirements of Companies Ordinance for financial
reporting in Hong Kong

Overview of project management for non-subvented services
To understand the financial reporting requirements of different specific fund grants in Non-subvented

services

To provide an overview of project scope from financial perspective of funding proposal and business plan
To grasp through different processes of managing and monitoring service projects including project slippage

and external audit

Remark: The course will NOT cover SWD'’s Lump Sum Grant (LSG) Subvention System.
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Session 2 How to Read Financial Statements of NGOs (7 hours) Course Code: 21A-C03

e Understanding of a full book of accounts and accounting records used by NGOs
- To explain the basic full book of accounts, accounting records and year end accounting adjustments in NGO's
accounts

e Understanding the structure of NGO's financial statements
- To study the Statement of Profit or Loss and Other Comprehensive Income and the Statement of Financial
Position and their uses in NGOs

e Reading, interpreting and analyzing the financial statements
- To read, interpret and analyze the financial statements for better understanding of accounting information
and their uses for decision-making
- To walk through the preparation of basic financial statements

Session 3 Internal Control - How to Conduct Financial Health Check? (7 hours) Course Code: 21A-C04

e Significance of sound internal control, how to develop and implement accounting policies and procedures, and
equipping knowledge & skills of internal auditing to add value and improve an organization’s operation

e The financial control system - Developing / Improving control guidelines and procedures in NGO internal control
system to safeguard organization assets

e Importance & fundamentals of internal control

Role of internal audit

Deciding control objectives and areas for investigation

How to read and master the guidelines given in Lump Sum Grant Manual by SWD

Internal control reports for management review and action

e Monitoring of risk management activities

Session 4 Cost Information and Financial Planning for Service Operations (7 hours) Course Code: 21A-C05

e Use of cost information in service operations
- To study cost elements, cost allocation and estimation and cost behaviour for service operations
- To describe how cost information can assist us in preparing better decision-making

e The role of budgets in financial planning and service operations
- To understand the role of budgets in financial planning and service operations
- To study the budget-setting process, budget preparation and its limitations and problems

Remark: The course will not cover budgetary control and its tools.

Trainer

Mr Steve LAM (PR 18 5 4)

BSc (Econ), MBA, FCMA, CPA (Aust), FCPA
Deputy Director (Finance & General Administration)
Hong Kong Society for the Protection of Children

4

Mr Steve LAM is responsible for the areas of Agency’s finance, accounting,
general administration and information technology. He has fruitful
experiences in dealing with practical financial issues of social service
organizations. With his experiences in the financial profession of over 25
years and in the social welfare sector, he is able to provide insights to NGO
staffs in topics relating to financial management. Prior to joining HKSPC, he
was the Finance Manager of an NGO and has already had well experience in
financial and management accounting, financial management and taxation
in the commercial sector. He is also an experienced instructor in many similar
training courses for social work professionals. Steve is a popular speaker in
many NGO seminars relating to financial management. He currently holds
the qualifications of Certified Public Accountant, Chartered Management
Accountant and Certified Practicing Accountant (Australia).
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21A-C06 Be a Certified Behavioral Consultant — DISC Certification

HEXITASINMRERE

August 2021

Introduction

Every person has distinctive characteristics and qualities, which influence their thinking, preferences and behavior. The DISC Personality System is a tool that
aims to help individuals increase in effectiveness as they identify and capitalize on strengths, whilst recognizing potential limitations and blind spots.

DISC is a four-quadrant behavioral model based on the work of William Moulton Marston Ph.D. (1893 — 1947) to examine the behavior of individuals in
their environment or within a specific situation. People with similar styles tend to exhibit specific common behavioral characteristics. All people share these
four styles in varying degrees of intensity. The acronym DISC stands for the four personality styles represented by the letters: Dominant, Influencing, Steady,
Compliant.

Objectives

This course is designed for those who would like to be a certified Behavioral Consultant (with a title “Certified Behaviorial Consultant”). This 2-day
workshop will prepare the participants to learn intensively and comprehensively to be qualified exponents of DISC; unlike other DISC programs that only
accredit participants to learn to use the tool.

Proficiency Examination & Assignment

i) Proficiency Examination
The participants are required to take a multiple choice examination to ensure their understanding of the course content. Examination result will be sent
via email separately to individual participants in 3 weeks upon course completion. For those who fail the Proficiency Examination will be required to re-
take the examination on web with no extra cost

i) Assignment
A home assignment will be sent to the participants through email after the 2-day workshop; 2 DISC Analysis Reports, written in “Microsoft Word"
format, are required to be submitted to IML for marking. The assignment result will be sent through email to individual participants within 4 weeks from
the date of submission

Certificates

e Attendance Certificate will be issued by HKCSS Institute to participants upon 80% attendance of the 2-day training

e DISC Certification will be issued by The Institute for Motivational Living, USA to participants who have completed this 2-day training and passed the
Proficiency Examination & Assignment

Characteristics

e Entitlement of using the title CERTIFIED BEHAVIORIAL CONSULTANT (CBC) in your business card

e Flexibility to purchase and use both online and paper versions of the assessments via the HKCSS Institute platform

e Full use of PeopleKeys online report

e A complimentary set up of online account for future training and consulting work via the HKCSS Institute platform

e A complimentary facilitation kit that includes training slides (with both English & Chinese versions), trainer’s guide, training videos

e Full follow up and complimentary one-on-one coaching by our resident consultants to run your workshop or training

e A complimentary set of training props that includes DISC Quick Identifier Cards, Activities Guide, “Who am 1?” DISC Game Card

e Complimentary one-on-one coaching for certified consultants using DISC for (upon request) communication skills, coaching, leadership & management,
stress management, sales training

Co-organizers:

[ Y
Distinclions
T8 B% o3 M e




Course Structure

DAY 1
1. Welcome & Certification Program Overview
2. Introduction to DISC Behavioral Styles
3. History, Theory & Background
4. Contributing Factors to Behavioral Styles
5. Hippocrates Theory
6. The Trust Model — Johari Window
7. Uses of the DISC Profile
8. Administration of the DISC Profile
9. Knowledge, Formation & Interpretation of Graphs
10.  Validity of Graphs
11.  Blends of DISC Styles
12.  Characteristics of each Style, Motivator & Greatest Fears
13.  How to Recognize Different DISC Styles
14.  Graphs Meaning & Blends
15.  Introduction to Online DISC Profiling Report
16.  Steps to Graph Interpretation
17.  ldentify Pattern & Meaning of Special Patterns
18.  Practice and Giving Feedback
19.  Comprehensive Reviews

Course Details
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DAY 2

1. Review of Day 1

2. Application — Case studies

3. Introduction of Radar Graphs of DISC

4. Introduction to IML PowerDISC — 7 Elements of leadership for
each DISC Profile

5. Application of DISC - Personal Development (4 Behavioral
Strategies)

6. Building Relationship with Different Styles — Using DISC with
Teams

7.  How to Adapt to Different DISC Styles

8. Introduction to PeopleKeys System — Recruitment & Job
Benchmarking

9. What's Next? - Design & Customize Training Projects using
Different DISC Products

10. Proficiency Examination & Assignment Briefing

11. Follow Up Work

12. Proficiency Examination

Course Code 21A-C06

Date 10 & 11 August 2021 (Tuesday & Wednesday)

Time 0930 — 1730 (7 hours each day, 14 hours in total)
Medium Cantonese (supplemented with English)

Venue Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, Hong Kong
Target Participants NGO managerial and supervisory staff

Class Size 30

Fee for NGO Staff HK$9,250

Fees for HKCSS Agency :  HK$8,950

Member Staff (Payment received on/before 20 July 2021: HK$8,650)
Enquiries 2876 2470 or institute@hkcss.org.hk

*Remarks: Small NGO Capacity Development Subsidy Programme is not applicable for this course.

Trainers

Mr George QUEK (BN E4)

Master Trainer
Distinctions Asia (HK) Limited

George is a certified Corporate Coach, a Certified Behavioral Consultant, an
accredited MBTI administrator and practitioner and also a certified trainer
in “KnowBrainer”, an innovation and process programme from USA. He
has over 15 years of senior management experience throughout Asia Pacific
with Fortune 500 and regional companies. Companies he has worked with
before in Hong Kong / Macau include: Mass Mutual Insurance, Dragon Air,
Hong Kong Convention and Exhibition Centre, Hong Kong CSL, Macau
International Airport, Marco Polo Group of Hotels; and in China: GT Group.
He has also provided training in India, Thailand, Korea and Singapore. Prior
to setting up his own regional training and consultancy, he was Director of
Service Quality Centre belonging to part of the Singapore Airlines Group.
George earned both Bachelor and Master in Business Administration from
the University of Texas at Austin, USA.

Mr Fred FUNG (BB % 4)

i Consultant & Trainer
Distinctions Asia (HK) Limited

4

Fred is a DISC® Profile Master Trainer and Certified Behavioral Consultant.
He has had experience of 15 years in managing and developing training
services for large-scale and multi-national corporations in Hong Kong,
Mainland China, and Asia-Pacific region, with a particular focus on
psychometric assessment, team development, coaching & leadership,
communication, motivation and corporate wellness. Fred is keen on
combining psychology, accelerated learning approach and assessment-
based approach in experiential training for a wide range of scopes such as
leadership development, motivation, change leadership and teambuilding.
Between the year 2015 to 2018, Fred worked closely with one of the well-
developed social enterprises in Hong Kong to develop their strong base of
leadership pipeline to support the service scale growth. Fred is currently
taking an active role with local charity organisation to help them formulate
the entire system of leadership development and succession plan.
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BEABRBERE
Generic Competencies for Managerial Staff

BEFIER HIKE [HERFEEEBABBIRENKRE]

%\E H ?% %% T EREREEBEES | MEREE - MR R
=L 751 H BB A AR BN B E S - WERAIRE
Short Courses RSB LA M B BB R E RN T AHEBHR

TREERNEFREE -
"MEXRBGHERE - BALEREEE - 20024 -

P9 X% Bl The 4 Clusters

{E A X se

Personal Effectiveness

THERARBS

Results / Tasks Orientation

Working with Others

o B 1 4 8

Strategic Planning
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Lump Sum Grant Subvention System - Part |
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Planning and Development in Providing
New Services

Session 3:
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Preparing New Service Proposal
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Distinctions Asia

[ Y Distinctions Asia was founded in 2005 by a team of experienced
. : . business leaders as well as human capital and organization development
D I Stl nc LSCIJA ns consultants and practitioners from Singapore, Hong Kong, China
TR 25 M and Thailand; with support from alliance partners in the United States
of America and the United Kingdom. It operates out of 3 countries:
Hong Kong, Singapore and Thailand. The people in Distinctions Asia
are uniquely identified by their combined consulting and industry
backgrounds. Each person has worked in an executive capacity before
accumulating significant consulting / coaching / facilitation experience.

[ BIBE8) ]
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Application Guidelines & &4l

1. Registration and payment can be made in either of the following ways:

I. Complete appropriate application form together with a crossed cheque payable to “The Hong Kong Council of Social Service” and submit to HKCSS
Institute by post, fax or in person. The application form can be downloaded from HKCSS Institute website:https:/institute.hkcss.org.hk/en/enroliment/
enrollment-forms

Il Enrol through the Institute’s on-line membership and payment system: https:/institute.hkcss.org.hk/login/

REE BB TRIERA R

| EEWmARSE BRI [EELERBME ] HHE 8RXE  BF  FEIHRFER - MARKAINHKCSS Institute B T &
https:/institute.hkcss.org.hk/zh-hk/enroliment/enroliment-forms

Il FRAE LB R - R LWRE AN B R: nttps:/institute.hkess.org.hk/login/

2. Applicants who enrol for more than one activity/course should pay separately for each activity/course. Please make correct payment for the fee required.
Incomplete application form or wrong payment will not be processed.

WEGEEE—EEERE - FBIRAHMREENHE - FREERENERER BN T2HNRERIFONTIE -

3. Activities of HKCSS Institute are specially catered for HKCSS Agency Members, who can also enjoy early bird discount. The discount is subject to the
application period of each course.
Remarks: Applicants are entitled to enjoy the early bird discount if payment is made on or before the early bird deadline.
HKCSS InstitutemRAIEH Rt B EE EM& - B A= [RERGER] - F2EEPIRENHHREEE -
M ERFEARES [RPRMAEE]  YAERRREEBIIRPERIZAHRIZER -

4. Applicants are normally processed on a first come, first served basis, unless otherwise stated. Application result will be notified through email prior to the
activity/course commencement. Please contact the Institute if you do not receive any notification one week before the activity/course starts(Tel: 2876 2434).
WIESINER - Bl—RIA [ERIEF] FRREES/RZRE - REERBNEB/RIZACEERBA - REEELEB/AR -2 DRKEER
WA FEEBLEAE (B3 2876 2434) o

5. Unless otherwise stated, the closing date for application is three weeks before the commencement of the activity/course. Late applications will only be
considered if there are vacancies.

BAITREIN  MERSREIERRIN=—2MBLIE - AR TERBEARHEE -

6. For award-bearing and professional programmes, applicants will normally go through a selection process. Please refer to specific programme descriptions for
entry requirements. Admissions are subject to the selection criteria and availability of seats. Applicants meeting the minimum admission requirements are not
guaranteed successful applications.

HEERAZEERSEERE - —RELCBIER - F2HERRENEN - 7THREBIERGG - UEREREFEREERREENE - FeE
ARE R IEEERHRE -

7. Withdrawal, change of programmes, transfer of fees and seats are not allowed upon confirmation of application acceptance. Applicants are required
to settle the fees by respective payment deadlines. The Institute reserves the right to issue payment advice to respective organizations for any unsettled
payments after the deadline.

— AR - BEE NMFRLEE/MIE  EHREMEE/MRE IR ERREEEEMA - AFEAMIRRPAIFAERER - BRREENRE
R D NRUBM - WIaHER -

8. Fees paid are not refundable for withdrawal or absence from the enroled programmes.
ERPFEROIRERE  CARZBBRBTERE -

9. Certificates will be awarded to participants achieving at least 80% of the total course hours(unless otherwise specified). A statement of attendance can be
issued upon written request for those who fail to satisfy the requirement for certificate issuing.

HEEEADZN\THU LN NEFRREEES BRRBAERN) - AENEARELNEFEE - FUSEHASCAFLERR -

10.The Institute reserves the right to make any changes to the activity/course when necessary. The Institute also reserves the right to cancel an activity/course
owing to insufficient enrolment or other special occasions, and to notify the applicants via email. Refund of programme fees will be arranged.
WAEHRZE  BRAREEEH/MENANDTRLH - SRIMRERERN - EEZ/RIEABNREMSHKERFEUEZEE/RIE - WABTBAEAF
RLHERR -

11.The Institute reserves the right to arrange photo taking, video or voice recording during activity/course for the purpose of promotion in the future.

BT ERE/RBETHR B AT HHRR - TS  (FRRREESIEESZA -

12.A personal account will be created by the Institute in the on-line membership system according to the personal data provided on application forms. The
information is used by the Institute only for enrolment and administration purposes. Under the provision of the Personal Data(Privacy)Ordinance, applicants
have the right to request access to and make correction of their personal data. Applicants wishing to make amendments on personal data should submit
written requests to the Institute by emailing to institute@hkcss.org.hk.

EReRBERFENBERMREINEAAEHNEEGE LS ERARTHRREALPD - AHEEHRBEEEREMTRFESHBAEE - BREEAER
(FLEZ) 1501 - R EARESARENHEAER - BEENREREAER - FUEBMAHXIRL R - WEHZE institute@hkess.org.hk ©

13.Application procedures can be completed electronically in the Institute’s on-line membership system. The Institute’s personal account does not equal to
HKCSS Agency Member, it is for the applicant’s personal use only. Applicants must provide complete information as required by the system. Under normal
circumstances, the Institute will activate the account and send confirmation email within 3 days after the application for the account. Upon being accepted
as the Institute’s member, applicants could apply for HKCSS Institute activities through on-line membership system. Please visit https://institute.hkcss.org.hk/
en for further details.
HEFENIRSRELEERZRATK - BLESERGAEAAREL - KAZROE LEEUIMMERRA/EHEESE  @AFPATTRHEERAZ
- R ERUEAPAR - SAREREFREHTBEN - E—RBEAT  BREVERFFEHO=ETHERARSHFE A RBEHEREE - KINE
o1& - AT LR & o FHI5 AT hitps:/institute.hkess.org.hk ©
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Application for Seminar, Forum & Course
Mg BERRERERE

Application Guideline can be downloaded at our website : https:/institute.hkcss.org.hk/en

BE [HABEHN] THRHE ETE © https://institute.hkess.org.hk
Please fill in this form in BLOCK LETTERS. 5L\ [EIE B I /A&

1. Application for Seminar, Forum & Course Hisi® + BER BRI E

HKCSS"
Institute *

A Training and Resource Institute for NGOs

The online registration
system is now activated.
Please visit our website.
W@z TaLeHE
&5 Bl F|HKCSS Institute#d
HEERES ©

_ Y,

Course Code B2 4R 5% Programme Title ;E &) &%

Fee EH

Cheque No.* X Z4:18

* Please issue one cheque for each course. You may also settle the payment on our online payment system.

U — R B — (TR - BULZI + F AR B A8 & B R -
2. Personal Particulars {8 A & £

Title 7578 (] Mr %4 [] Mrs A& [ Ms &+ [] Miss /)\t8 [ ] Other Hfth

Name in English Name in Chinese

ESg s D g G
Surname LT Given Name 55  (as shown on HKID Card %02 % 517 Z£77TF)

Organisation

wiEaE

Job Title BEfz
Are you a Registered Social Worker? ZERREETMEL? [ JYes 2 [ JNo &~ 2

Contact No B 4% 5 5%

Rank D Agency Head D Service/Department Head D Social Work D Non-social Work Professionals
B AR HiEEXE PRI EE/EFIEE BEWT FHTHEEAE
D Other Professionals D General Staff D Service Users D Board/Committee/Advisor
HhBEEAR HFEXBAEAE BRI EAE EF/EE/EM
Department D Headquarter/Director Office D Social Service D Social Enterprise Information Technology
=il R /N e R% HEhE BB
I:, Human Resources I:, Account I:, Corporate Communications D Sales and Marketing I:, Public Relations
ANER D I g KRR N
[]Fund Raising 3% [ ]Governing Body E)&Ef [ ]Others £E
Email .38

(For Application Result, Course notice & Promotion #f45 #% /R F2 18 41 % & (2 15X 1F 1, & H)
Correspondence Address it

Post-Secondary
-y

University

Education Level D Secondary School D
-

HERE th e
3. Information Updates & il &ZH

e-Promotion & 7 & &

[ [

D Primary School
=

| do not wish to receive...

w [] e-promotion from HKCSS Institute HKCSS Institute ) & # = &
H BN

[] e-promotion from HKCSS(except HKCSS Institute)it Bt ) EH = 15
(HKCSS Institutef5})
(] e-promotion from HKCSS {177 £ it B9 EH & (&

4. Declarations R

1. I declare that all information provided in this application form is, to my best knowledge, accurate and complete.
RABREMLPFRZPIHER - RAAMAEG B TERIERE -

I consent that if registered, | will conform to the Rules and Regulations of the Institute.
RARBIARNEREALZ  RAEEBTERN—Y) ERIESI LKA -

3. I have noted, understood and a%reed the content of the “Application Guidelines”.

AACHE  HETRE RAEN R HRE -

2.

Postgraduate or above D Other
Fbral A b Hith
Prospectus 22 F

| want to obtain the next prospectus by...
B LWL TR T BRI F M-
LBy Email €% [ ] By Mail #%

Cheque payableto  : The Hong Kong Council of Social Service

X ERE BEETERKES

Address i3k : HKCSS Institute, Rm 906, 9/F Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, Hong Kong
EREFEEFE1SHBD LB L ERE KEIEI06ZEHKCSS Institute

Enquiry & : TelE&E: 2876 2434/ 2876 2454 Fax{#E: 2876 2485 E-mailZ#: institute@hkcss.org.hk WhatsApp: 9159 8441

Date B Ef

Signature &%



EENERFHE

The Hong Kong Council of Social Service

s e | Q.






