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Itis the first anniversary for the HKCSS Institute. We are glad the Institute is well-
received by the Sector. In the past year, over 1,000 staff members from more
than 100 Welfare NGOs participated in 100 training programmes, involving total
number of 11,500 hours. These figures suggest that the HKCSS Institute has been
a powerful platform for NGO training and knowledge management, which
contributes to building greater capacity for the sector to provide better best
services for the public.

The HKCSSI facilitates cross-sectoral partnership. Board members and heads of
NGOs have gathered with CEOs from business sector in our "CEOs meet CEOs
luncheons" to share management experience and learn from each other. In
coming term, we have invited Mr. Shih Wing Ching, Chairman of Centaline Group,
Mr. Sim S. Lim, Citi Country Officer, Hong Kong and Mr. Tang King Shing,
Commissioner of Police, HKSAR to share how corporate and government department
prepare for challenges through managing the change of culture.

The HKCSSI inspires innovation. The existing service model may not be able to
cope with complicated social problem in the ageing society. We need new ideas
and new concepts in responding to various challenges. We collaborate with the
International Federation on Ageing and the Hong Kong Polytechnic University
to organize a Forum on "Social Innovation and Business Insights - Get Prepared
for an Ageing Population”.

The HKCSSI nurtures human resources. The pressures for frontline workers in
NGOs are high, supervisors and team leaders always face the dilemma when
making extra demands from their subordinates. This year the "HR Forum for NGOs
2008 - Mastery of Stress with your Teams" will focus on stress management with
team members. We have invited Dr. Tsang Fan Kwong to provide practical tips
for supervisors who find their team members too stressful. Mr. Ronald Fung will
also share his strategy to build a happy and satisfying working life.

HKCSSI promotes knowledge management. The KM Forum in November last year
was a great success. We will continue to collaborate with the Hong Kong Polytechnic
University to organise a Certificate course in this area, for colleagues to understand
how KM benefits the enhancement of service quality.

The HKCSS will organise a great variety of forums, courses and visits. NGOs are
most welcome to refer their staff members to attend these programmes. We
would like to give special thanks to our partners, including Citi, AR Consultant
Services (H.K.) Ltd., BC Reinsurance Ltd., CLP Holdings Limited, CPA Australia,
Hong Kong Institute of Human Resource Management, Hong Kong Police Force,
Hong Kong Trade Development Council, The Hong Kong Polytechnic University,
The Open University of Hong Kong, International Federation on Ageing, The Hong
Kong Social Workers Association, etc.Your supports make HKCSSI a cross-
professional and a cross-sectoral platform for stronger and more capable NGOs.
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The HKCSS Institute demonstrates the NGOs' commitment to become
a vibrant and creative sector. NGOs are foundation of a caring and just
society. An effective, efficient and competent social service sector would
surely contributes to a cohesive, just and sustainable society. In working
with professional bodies, academic institutions and social service
organisations, the HKCSS Institute plays a key role in knowledge
management and resource accumulation for the NGO sector.
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HKCSS Institute Steering Committee &E@Z

HKCSS Institute facilitates the teaching and sharing of professional
knowledge, ideas and experience among practitioners, managers
and leaders of the social service sector dedicated to make Hong
Kong a better society.

Hong Kong demographics and family structure are changing rapidly.
Together with the integration and closer cooperation with our
motherland, our social service sector is under pressure to expand capacity and to improve
quality of services to meet the increasingly complex and demanding needs of our society.
Under this background, HKCSS works with local and international professional and academic
bodies to provide education to practitioners and leaders to enhance their knowledge,
accountability, efficiency and effectiveness in their respective area of expertise. In the process,
I hope we can develop sustainable, effective and practical social service models and databases
that will serve our community well. Leveraging on our success, | am certain that we can
make important contributions to the social development of Hong Kong and Mainland China.

Dr. David Fong Man-hung (Chairperson) Prof. Chan Wing-tai
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About HKCSS Institute / Vision & Mission / Services of HKCSS Institute

v HKCSS Institute

The Hong Kong Council of Social Service (the Council), together
with its over 320 Agency Members, not only promote the social
welfare service development in Hong Kong, but also strive for
building a welfare sector that is highly accountable, efficient,
effective and responsive to social needs so as to uphold the long-
term sustainable development of society and the well-being of
our citizens. In today's dynamic and competitive environment,
one of the key factors to bring our mission to life is continuous
development and updating through lifelong learning.

In celebration of the 60th Anniversary of the Council in 2007,
HKCSS Institute (HKCSSI) is established bearing the mission of
Enhancing Professionalism, Promoting Competencies. HKCSSI
promotes life-long learning in the Sector through trainings,
seminars, symposiums, scholarships and recognition scheme with
an aim to foster the growth and development of NGO
practitioners' and the Council's Agency Members.
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Vision ana Mission

X ¥R RKE M

[ . . .
:. 4 To excel as a lifelong learning platform and a cross professional
knowledge building centre for the NGO sector and NGO practitioners
in NGO management and service delivery.
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sServices of HKCSS Institute
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Seminars & Forums

51 8 K & B

Certificate Courses
EERIE

Professional
Enhancement Courses

SXRARRE

Intensive Courses &
Short Courses

s 8 & 52 H 5% 2

Customised
In-house Training

i B 7 SR 15 Ell R A2

A B Bk #5

Seminars and forums will focus on sharing of experience and wisdom among service supervisors,
managers, senior executives and board of directors. Experts and CEOs of public and business
sectors will also be invited to share their experience and insights.

HEHERGHBEEXES  BEAR - THEE &8F  REIEIZENHT S RBE -
BBEINAES - ERTBEEABRNZNRAER - EHURRIRREZLZRE -

Certificate courses are provided in partnership with academic institutions and professional
organizations to meet the strategic needs of the NGO sector. The curriculum, which integrates
cross-professional knowledge and practical wisdom of NGOs, will be evidence-based. There are
also development of case studies, practical tools and learning kits.

/\vﬁl%& MBS #ﬂ#ma.ﬁ%& A S REEBERER E - B RSAERER
CBIAEEEMEAR  BMAEBRARERE  BRONEBNHSA  BEEREBIEN
TEF'EJ.:%& B @%ﬁﬁﬁ%ﬁfﬁi‘&@ ot  BEETERHBMH -

Professional enhancement courses will be provided in collaboration with social service organizations
in promoting sharing of good practices. The courses target to help front line to mid level staff
to enhance professional competence and reflect on their practical experience

i 2RGEEBEAPSREERARE  SBERDZTIUNEBRLR - SLREHETS
IRISHBRRTRIPESXEAS - EOMMMIRAZEREE  BEEBKLR

Intensive courses and short courses will be provided for NGO practitioners to enrich their creativity,
vision and personal competence.

REERBHEBREZITENEREEREERE - BIBFURTHEARLD - BHEMRR
% BAREIAE -

The Institute will provide customised management training programmes upon request from
NGOs. The purpose is to enable individual to have tailor-made workshop to meet specific needs
and requirements. The service includes course design and arrangement of trainers.

BIRIREIEMT - SEBREAIIRRIZRTY - BN ARBRNE FENIRT @ 0
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Cross-Sectoral Partnership and Support

Cross-Sectoral Partnership and Support
5T Rl & 1EE 3R

The Institute promotes and facilitates cross-sectoral professional
knowledge building by partnership and collaboration with tertiary
institutions, professional bodies, business organisations and social
service organisations to support the offering of training courses,

HKCSS Institute 12 1B R BIHE 1ER B AHIN - B H
EERER - 2EEe  TRRBRESREEBELIEE
TERBR - MEBEER/NER - AEHDTRNRE  fize
REZERTE] - DB GEE  TRFEBESEMANER -

seminars, incentive schemes, etc for the development of the

social welfare sector.

Founding Corporate Partner &Itk 1

N\

CItl

Citi
REHEEE

As a socially responsible corporate citizen, Citi has been dedicated in contributing back to the communities where we live and
work, and implementing programs related to financial education and environmental protection. This belief has also encouraged
thousands of employees to join forces in forming volunteer teams across more than 100 countries, contributing their time and
talent to non-profit organizations, and lending their hands to the needy to help build better and more harmonious communities.
Last year, Citi successfully mobilized more than 60,000 volunteers in over 600 cities to participate in community work on its
annual Global Community Day.
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Citi and Arc Design is a registered service mark of Citigroup Inc.

Founding Sponsors &llfz & B}

AR

CONSULTANT

R |l! ¥ b
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Partners &1k
CLP@®+=

AR Consultant Services (H.K.) Ltd., BC Reinsurance Ltd.
ERNREER (F8) BRAF - RNBREBRERAE

Being local companies in the insurance and re-insurance business owned by Hong Kong people, they have been active in charities in
the past years. Realizing the strong impacts of HKCSS's work in enhancing NGO's capacity through their earlier support in its training
programme, the companies committed to support the HKCSS Institute, helping it to make the greatest impact to our society.
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CLP Holdings Limited
hEZRERAT

Founded in Hong Kong in 1901, CLP has evolved from a local company into one of the largest electricity investor-operators in the
Asia Pacific region. Over the years, CLP has fuelled the growth of the communities which serves by generating and distributing a
highly reliable supply of electricity. Over the past two decades, CLP has expanded the footprint from Hong Kong into mainland China,
Australia, India, Thailand and Taiwan.

PERI0TFEEBMRILAR - A—RKAMRRBERKATARENTEABEMNUNREEREES - ZHR - BOHEEFNH
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CPA

AUSTRALIA

AHRM

FEAIRNEF 2 & 4

Hung Kong Institute of Human Resource Management

L~/

EEERE

CPA Australia
BNEEAE

CPA Australia is the largest professional finance, accounting and business body in Australia and the sixth largest accounting body in
the world with more than 117,000 members.

CPA Australia's vision is to position members as the choice of employers and clients, valued by the community as leaders in their
profession. Its primary role is to support members through education, training and technical advice that maintain their professional
competence as well as add value to their professional development, recognition and standing.

The Hong Kong China Division was formally established in 1985 and has a current membership of over 10,000.
NS ASREMZ AN - S5t KX - HAR 117,0008€8 -
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FHE - ABHER
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Hong Kong Institute of Human Resource Management

BRANEREESZS

As the most representative professional human resource institute in the HKSAR, the Hong Kong Institute of Human Resource Management
(HKIHRM), a non-profit making organisation, has a membership of over 4,100 individual and corporate members. Founded in February
1977, the Institute aims at developing and enhancing professional standards in HR management, covering quality, ethics and practices,
and to extend the influence of HR professionals, for the benefit of individuals and organisations. The Institute organises a wide range
of activities and provides various services to its members and the public, including surveys and researches, multi-level professional
training programs, local and international conferences, etc.

BEANERER2GBIFLNEEBEE - K774 - BATEARRRE EABEB4,100A - EERNER LIRS ANER
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Hong Kong Police Force

BERERE

The Hong Kong Police Force was established in 1844 which is one of the best-trained, most highly motivated and dedicated police
forces in the world. It serves Hong Kong citizens with the vision that "Hong Kong remains one of the safest and most stable societies
in the world". International enforcement bodies rank it among the most professional of its kind. It has also to an almost unprecedented
extent in Asia, won the trust and faith of the people it was created to serve. With some 27,000 police officers, it is one of the police
forces that provides, the highest ratio of police officers to population (per 100,000 citizens), which rivals the Metropolitan Police of
London and the New York Police Department.

EBER > RIUNMB44F - RER LRIIMER - TRESSEBEROHANER 2 — - M —BRE [REBEER /R L
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Ret®E) - EERBAH LK -

Hong Kong Trade Development Council

ERESBRRR

Established in 1966, the Hong Kong Trade Development Council (HKTDC) is the international marketing arm for Hong Kong-based
traders, manufacturers and service providers. With more than 40 offices worldwide, including 11 in the Chinese mainland, the HKTDC
promotes Hong Kong as a platform for doing business with China and Asia. The HKTDC also organises trade fairs and business missions
to connect companies with opportunities in Hong Kong and the mainland, while providing information via trade publications, research
reports and online.

BBESHBRRBIEIGOFERL - BHABTBLERRAERSMNEBRHE - AR - ERREEESEEUIMBEMERBE
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Cross-Sectoral Partnership and Support
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The Hong Kong Polytechnic University,
The Department of Applied Social Sciences and The Centre for Third Sector Studies
EEEIAZEAHENBRARE=BMKHAH L

The Department of Applied Social Sciences of the Hong Kong Polytechnic University makes significant contributions towards the
territory's success by providing the public and private sectors with its expanding range of consultancy, professional training and applied
research services relating to the social services administration and NGO management. The Centre for Third Sector Studies (CTSS) of
the Department has been set up since March 2004 and is currently carrying research projects and consultancy activities relating to
non-profit making and non-governmental organisations including some research projects on Board of Directors of subvented NGOs,
Third Sector Landscape Study, Social Enterprise, Evaluation of the CIIF as well as Partnership Fund for the Disadvantaged by various
Bureaus or Departments of the Hong Kong SAR Government. Through these activities, the Centre maintains a strong partnership
with the government, business and the third sectors in Hong Kong, Chinese Mainland and Taiwan.

FAETABRALEHNSAEERREAELEEANERBROAR - MREAQNE R ERBRAL ERBITRIIFETNE
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The Hong Kong Polytechnic University,
The Department of Industrial and Systems Engineering, Knowledge Management Research Centre
ERABEIABIEXRAGIRERABEEHAEHL

The Knowledge Management Research Centre (KMRC) of the Hong Kong Polytechnic University has been most active in the field of
knowledge management in Hong Kong with its high level teaching and training activities; consultancy to the government, business
sector and local community, and applied research and strong international collaborations. Currently, there are three foci in the Centre,
namely, intellectual capital management, knowledge systems technologies and organizational learning. By adopting an application-
oriented approach, the Centre is well positioned to take a leading role in the promotion, research and practice of knowledge management
in Hong Kong and the neighbouring region.

TEETASAFE RN AP ORGHSHNFE RN ERMAR - YRATERITRERS - TR RSB HBRHERE
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The Hong Kong Polytechnic University,
The Faculty of Health and Social Sciences

BERETAZEBERTENZMR

The Faculty of Health and Social Sciences (FHSS) of The Hong Kong Polytechnic University comprises five Departments and Schools
and is home to a wide array of health & social care disciplines and programmes of which some are unique in Hong Kong, i.e. Medical
Laboratory Science, Optometry, Physiotherapy, Occupational Therapy, and Radiography. We play a key role in grooming many of the
territory's future leaders in health care and human services. FHSS encourages interdisciplinary cooperation and keeps abreast of
developments in health and social care through research activities. We also encourage our students to participate in overseas internship
or exchange programmes in order to broaden their outlook.

SRR Z/BRANK, REEXR2ANRE, BIALEREBERMGNENEEAT . RASMEREIRA (FIETRR
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The Open University of Hong Kong,
Lee Shau Kee School of Business and Administration,Centre for Business and Professional Communication

EBAMABFREGXEEER THEXEEED L

The Centre for Business and Professional Communication (CBPC) was established in January 2007 in the Lee Shau Kee School of
Business and Administration, The Open University of Hong Kong. As its mission, CBPC strives to enhance the standard of business
and professional communication in Hong Kong and areas the centre offers services; provide reference and guidance on business and
professional communication through the Internet; organise seminars/conferences on topics relevant to business and professional
communication; offer quality training programmes/courses for enhancing business and professional communication competence;
offer business and professional consultancy services to organisations to enhance effectiveness in their communications; conduct research
in areas related to business and professional communication; and produce publications (such as newsletter, textbooks, reference books,
study guides) of high standards.

TREEEERLE2007F1AKIL - RREBBAHASFREBEEESL - P LOMNESIHNEET S RARLRARGOM
B RATHSXERKT  ERERE  RETHSXEEN2EENRIES]  ARMNTENE TS XEROTN & RHEE
REEEIRIIRE  MEARE THEREER)  SHORBRHE TSI REESARE - B LBBME - ETRHEEE
BHREBETHE - BReERTY (PIMER - HRE - 22EREBER) -

*BRANEMFERZE
%  Cross-Sectoral Partnership and Support

NGO Partners (April-August 2008) #EEH (200844 A =20084 8 A:i2)
(Listed in alphabetical order ¥ & 5 X Z FEHES])

Hong Kong Sheng Kung Hui Welfare Council
ERENEEANHE

Hong Kong Sheng Kung Hui Welfare Council is a multi-service organisation, rendering various social services such as child care centre
and nursery school, family, counseling and clinical psychology, children and youth, community, elderly, rehabilitation and employment
services. The Council also provides training and consultation services to the human service sectors, local and overseas government
departments and organisations.

ERENGRBAHE RS T2 EMBEE - RETRERZRE - 245 - PRBRRHZHO - RERS - HERERK O
BIR% - RENBTIFRY - HRRY - ZERE - EERS - ERES - BEHR/ER - A RIBINBUFEPT R BIR HHE
B B R A AR A

International Federation on Ageing

5
International Federation on Ageing Q/ % % f'E %g

The International Federation on Ageing (IFA) is a membership based network of organisations, bodies and individuals with a mission
to improve the quality of the lives of older people around the world through policy change, grassroots partnerships and strengthening
bridges between public and private sectors concerned with ageing issues. The network extends to 62 countries around the world,
covering every region and together representing over 45 million older people globally.

REFER(IFAZ—ERRBRELS  UWEBEBESENERELE - EEMIE - MARAARLERBISAODZHMENEIE - K
WEHRAREEEFEZRARE - BAEBREZFESOKE AEREAGERAZEMEH2ARNR - RREFZ4,5008KE A
[m

The Hong Kong Social Workers Association

EEBHETAEHS

The Hong Kong Social Workers Association (HKSWA) was founded in 1949. As a professional body for social workers, its objectives
are to foster a high standard of professional practice and ethics of social work in Hong Kong and to concern on matters related to
the profession, welfare issues and policies. For the past 55 years, the Association has been active in matters related to the profession
development and the well-being of the community. Its fellow members have also contributed a lot to the community by participating
in various prominent positions.

ERHETHEABHENIMNO49F » BEEM S TIFENEXER - HIP—EFRAZRS B E THEFHXKENTE - T
SR T F R AR ) - URERSELSEANER - KMEELSRIRBNFERR - YRHEAENESERERE BIRHE
BR o BERSOZER « LB ERRSBINRRE - IRAR THFEMBMET - #B2 LS TENRR - RGHTHR S g
TEEENSFHERNAHFSIAES -

sea T The Tsung Tsin Mission of Hong Kong Social Service Company Limited
& xR 8 AN reEmERaD

THETSUNG TSINMISSION OF HONG KONG SOCIAL SERVICE COMPANY LIMITED ggﬂ?%%ﬁ%&%ﬂﬁﬁﬁﬁﬁﬁ E.I

The Tsung Tsin Mission of Hong Kong Social Service Company Limited is motivated by the love of God to render services to people
from all levels. They have the mission to facilitate the service users to have holistic development psychologically, physically and
intellectually. On the other hand, through preaching the gospel of Jesus Christ, it helps users to develop their spiritual life.

BEHEEZEGHERBERAAAZREFER S EEAORRBLE - REXRBALELCER  ABREE EERHEMNE
B o BBEERYE - B ESREATETRKRBERTAARANE  BEEE BEEERNALBEREZRE  WHEAH
B o BRIEASN - REREAERBPERBESEL - ERGERAEFINBEELOBE -

* B 57 Al 6 fF 8 % &

%  Cross-Sectoral Partnership and Support 77



EEEED

BRENER

HENGSHMAERBOIGR2NEY - H=X [ERHARKZMNETEEG | R2007F 10H 10HEH S
T AA7T0RAHEBKEGENRBEIEREENESE - HRGEFGRESTBESE 2006
FREMRHESE - HKCSS Institute HZALEKE - Bt MR EEGAEIRRATEGRSEY
MTATATATHMESE - H5X  SEEHHERHEASEYKETEELE - X SR

QW hEeenE
“‘ET—i EBEAK"

LR (Nancy) (FRKENEARE -
REERNEREBEATEZEGHET
AETEE  RNSEBEZERETE
RE - SEIHERAE -

ER [BSHR%] BT HEmED
WM - BB RE IR E R
EEENBBARKRSE - B 8¢

| AEMBOEEREAL  BHMEE

L BT BRI REUR -

ERIBTAREASENFENBEMELEE  EXRBEAEIF
f o EER [BERER] BE - NancyH ARG —(EELHEETH
BER THEINFREERE - EEREZEGTFEHERE A
FARTEE FORE  AREED ©

Fo - ERBEEEBNEATMS  ZEMETEREFERR  TH
SRAE o ERMEIESI RN EEUERIERSZE - MLETH® - &
MRIEE - A AHEHRBBEM AT E RER

Nancy%7R - B IR B R AT AR U BN A (EZ - BT
ETRHKESHE  WRETESNEEETHANBFE LR
i o R FEEDHENNE  EREMHREE - ANBRER
£ AERERATNRE -

BA HRATIMS  SEI—HRERMEIEE - REEZMWMAE
BERFRET GBS - ERIE - BPIME - POTEUIRFSE
PAENAERFEEENRS < 0F - RABOHTEN & EREY
BRAENZH - SIMERERIDERARES - BHEEENT D -

BEEE L ERBEE - NancyRAERZLEEHREE - B
HHENEE  BEGHER LML BRI REMR
BE - MRTTRCE © 241 RS EIRE T HENANERRIMBER
AT RECAMIBHREER -

BERXRAEMEE - NancyREIRERE - BT ERFmANANZ
# EARBRLENNS ZRE - ARBLNIZEREEE -
— ARV AEE A FS > Nancyth A AR R AR E = - BIAKED
AEZED  ARAHEUIANITE -

xEEZERED
% Advancement of Learning

#KE RRE R R AARE
‘HHESE RR#EE"

TERMEAHE - Bk (Johnny) FF
RERHYETIRACHEI - e
281 HKCSSI MEF T ARTH [4
BERRFETER]  BREARE
s -

Johnny® R - BB SR BEREMIEE
FEFR RREER—EAFETHH
BEHR - R AEEEIRARZED

THRZEABEA T WEEEHNE
A8 #AMES  UEZSSNWMEIRS  thIEFE2%E
BE -

HEEH - RKE - BRARMEE —ENREE - BEHTRA/VANEE
BRI MET %8 —RAZ2F  —REM TEEKR < Johnny3E
BME BRSNS RROMTOBEHESE  BIBERXLEGERE
RN - B ANWE -

[ERGELFREACNZES  ZEER—FTREREEER
(corporate governance) - ZE TR ER + EFARRE - I TRUEZE
R-fINEERARERBTEE HARTH  (EAEHEN - F
BERE - REEFE  HAIRMERR - MR AHBERREY -
FEERZEEM BUEES  BXAAEANBERTHFERE
R e ]

B BRNZELEHATARENR  BEERNAHLESE
B SEREEUERRE THABREENTT R - RA - Kit—FmE
¥ —[RIFE

BB « TR TR BTME i@ Tt MB RN AR
S BBEBANBREE  BHRANNERSAM - B
JohnnyE &5 - BHABERTES - RELBNHET - Ued
GES

FISRE ZES T - BREAERBIERS - Johnnysi - EELBRE
CHRE - EEAAEES—FEAR  BEURERRRNSZE

R K BEGRTHZ - Johnnyth RARRXTEGME—EFTE
B - EEFRREATH - RAIAES - HamME R - EE+2+
EX

BREAER

ZFI10A26H - i BHBEADNMABRERABHE SR T [ ARG MK 22 BIRHE2007—8
fe k] - HAETAKAT0RIEB N 160 TR BHRE - s & B R &R e - 5341
REARNARERAMEE  TEEGAMNEER - EXBEHAERBNEZNNE - AR AEXECKE

B9 Pk S B o -

FARIKE Fa2EmMAR D B EENeLE

AENEREHMEENEE"

[WRBPTETMREN  HERBH
EERMEREE - GHEEEER
FENEEMS  AEEE - | WA

BEN WS - JFE N NEE
EEREE - R BRAERAS
ERETHRIEERERRESN B
HABERE I MBERES - [LH
—BHEBASHUBEERRE  FF
FERBOAGES  MEESLER
e

ZEL BREBISRERIIE  AERAEEENTELAE
71 HERREFAEHERE NS - MANERS - REERAEARE
TR  HREB—EAERYIBENRE TRERS - i RE
BREAASRIREES @ BRR  HREBEINREENEL T
TR RENE

BES - BT BRI SHEK o [ETRAKEEE - (FRIZ
8 - | ERALEREKE - THmESILERE  S2EERE
HMEA—BREREBEE TNEPHRBER -

BEEERA N - BAERE R TR ERERRE - RN
SEFABBAMBAER NS - AT - ERKEE LAFHEIEEH
MERER A  HREARTIHENEBEEEEERTSRE K8
RAELHER

ME - BRERERERAERLERMBFFNERNITE - ¥
AEERFHE ? [ERANEERERTFER - MEKNHERTR
BERE - WIEBC 77 - BARENESE - | BAREARES - 1t
BARRREMAREMREFMERNEE - [REZRELRR
Rl - b PIFRERNES - BARKEERS - J

FAREE @ HKCSSI $2ft 7 MR R T E2 e havess - fl
s B LAMER ST R ZR AN TS - IEM2INE R
T ABREAMIERENERERSATE  AERIHTEHE
BT UERBETFEERIOZTMINBHERREEREZR -

B E ¢ TEMERULAREIEE AR - AF AR ABEERD - HREBIAT 4
B2 5 © ]

3 Bk

HAR SRR Teens
“EREREEEERREED”

—E BT B ERIET R
PRBE o AT - BROME (Susan) BAE -
MEREZREGHEK  WIExEaHE
—EBREFEHE - [EARLNER
et - WMEHIFEMERTE - IR
FHEREES - |

Susanfg it » ¥ FALEHIE B RIS (F
AHEBEAF RBEBE « MIFIRAN
ETRRRER - MEESH  HHESE
BARBIRESEEE - AHREES
FESEF - REF - BHEEBWNNBTHET - DA EREER
HBAES - [RIBAECLENFEACE L  MefEEREEER L
FERETEE - HeREEXZBENAZHE  RHREEDRY - 2
TS ERURBERENS T AKE - TR EEIEENBX
fmkFETI o

B - AREEBEE NS — RKE - R AEE# I AR IEE A
MATRIVR - @tk BMERREREK - TABEER KRN EEF
2. [LEAZILCHRBEE - BRATEMTHABLEEESMN
BHERDK - EAERMBIIEANATRTER - KAREREASES
JEMIHIERL o | SusaniiE - BE R ETE - WL M=
HA - BREEVEFER T HHEE LR -

¥ B A S EEAINE - HERE TS REE ARG R E
RTIRE AT BB - SusanB AR - ENHERISEBBEIE - #
BALRETENORE  TEENNHERE  TENSREERG
OGP

EUHERE—EBERE - TOBBEC BT TROFHEE R
BORBTEEATRERTERE - WEATDFEEAL - HEE
EATHED IO TAE -

F - Susangldk - HAMERMAEE - & HKCSS| BB MRS,
FH - SR TR FEERRERE  BEE . —EEEN
B ER - TSRS R TIEE - BRLEEE S
A% - ARARERR R EE RS EEERE - BAFSH TR
o -

* EEEED

% Advancement of Learning 13




EIEHE Y

ANERR

EEHGRHEARDEXNNESE - H INEGTIFESREANEREHEHIE - HKCSS Institute
TRERE - 2120075 6 ARTZ [IEBHEBANERBEE2007] - REFIOAZEI2A
EEEWBMAMT [JIBUEKBANEREESERE - ERKRERANERSEBMESH -
MyEMHHERANANEREESEAR R - X R

RER TEANESREREg SR

‘LHEEHA ZEREIN

[ttt A - ZEETA @ 2EEF
ARF - PHT - S BT EEEE
EEMAR - EAEE  EHEM
BEHG - | EUMNENG 58
BERER (KT) = T2FEERNE
%ﬁn °

_ BEAT E B3 5 o R A AR

‘ B nABERTEENER A
k\\ D EROREEEREEERONE
A SRS ORA - LU - TSR IR - B
EHRT{EbUSH - R R~ a0 - R e
FERETHT -

-

EE=M+45] 0 AERRRAAEFEERFEEAFTERIE
BAEHRERZORBITEH - REREEENELGER - BES
B HERBEENMARPNEE—  BEHANERERHE L
EBEEL

ETFRIOHR  KTHEE [FEF] FR - HREERN TIEEZMLC
8o nBRE - BANIEMLE  RELHEEEMNREARRE - BE
RTIR o KTRA  REFHERINEEAMNERL N e - =
PSR E [ TR B

—hE HREULERAESE  REAREE ? RRBEAENR
PRMTMIMEN P BEREM ? ERNFAHBERSRR

g H’D

WAL ETRE - ZHBL BRREKEEN - 2EMEA  REE
AR EENRE - BOoZS0REG —EMREE - K
ZETHMENTTEZ — - AN ERBEEM S - T HRELEERD
FMERMARE - EHREHREANER - BEAHRS -

REFFERANANERERE - KT : [FREETRELHNHREZ
HE'RARTETHREINS G EAEMBETRANS—E
R FERBREXLST THREEAR - WIHFFE - BEBHIIRIERER
BT - iR TN REERRMRSRME - FEEEREER
BE [ANER]  wREE EREEESHAZNIE-

KRR - FFRNOKTSEEIAGTRE - BRMEEKAERNERE
E o BELBMRN - BEBMEE -

xEEZRED
% Advancement of Learning

MITH SRANERERAS
‘It I EBABATFHR”

HETE—ER/AUABE  EAS
BREERL 8 - A ITHZR
TIFHR - S MITE (Weymond) JEF

mMATERFERHEET  BEELT
FRUELE - Wt FRZEFGE
BERARBHRBHE - WeymondF1aAa
BEHRA - BRERE - 2HETFEE
BRI EETL -

& T{E&helping profession * EE&EIMA - ERE - ZRERIA
BE o i ANBEREBAERMPIABERE - SR RopE
FEHE T EmMBEERE Bl REME’ - TR - EMMEaR
ELFEEFTEE -

Weymond X B W IESEESS - TRBETZFD AEE - B
KR BEZE - [ERMREST Al E TRMSF - BELRSE
FEC  KEDEIRIFH - REAHTT - LB - £AEK
BAEABMABRTIE  IRELHERFEBEFEHETEC - HEK
MEHIBE B RN - hRtEB LT - BB AEBECHE - &
BoEFRR ACAEE  BREMITE - SREEHEE TS - 8F
BERRZHEK - ]

AR HEAREXSEAGEZ - WeymondiZEEL TINR 5 AE
HE FARMEES el THEALANAE - WeymondE
= BERHIMBEAE  REANEREEZREFINER - M
HEABECHEY  FINERZERDETS2ERER - FE L
WeymondiR &HRZ “generic knowledge applicable to all

industries” -+ MELEMITEEEA - BAAMERIEHEZERA -

Weymond/E HiREEE L - EimEREIIEEEER - H2EAFAE -
AAMTRREEEERET  EECERBZLIERTRERERD
Fif o FRATNAAER - ftpk T 32 EE -

E# HKCSSI BE 4 » WeymondAE &1 [ R IEIE A BRI £ - bl
RERER R - RARITE—HEEIEN - BBE “why doing it” : F0
F477HE—# © “do the right thing right at the first time” - &1
B rABiEREEMNT -

LR EHRANANEREI - WeymondB RRESH TR
HOAERBNELN  REAE  BEATIMERNABRBEENER
BI5 - MBEEEEmART -

hF&ER

EHHEERAKFESTE  BHSHFRHERTER - FRKI - #HEREFI0 HIOHZEIIAH
PAM Y — &5 Rl [BVABMEARKFSGFEERE] - HE20 SN GhHRHBERERES
e REL - SHEEFREBELE] - [0 B8 1t & AR5 1% 0 73R8 77 5 8 % 48
5o HIPM M #ARBE D FHERKER #iE ] DERMEHAKRENERER - s

HIEF LT EEH SR HEEERLE

“tBRABRERRZR"

LA Bt BBSROENE KA TR RS
- REA - BMEEE S ERASE
BYRUEE - S BEE -

MKFAEEHEBEEGRRER
MHEIERERD - HZLR -

(B EENATALERLER
FMatERi—E5D  BABEE
\ | HEREAS TR SRR S DA
BRIHRE - IS IET SIS TN - 307 B B 2
KRR T ERAE - |

MIEFEL - KHEBERERDEEFNER  flm - —REEAE
% WHEZRECETE  IBENARIENRY - USHRE—FNE
fEZEf - 2% - Rt A EEg 8 AfK -

[THRERERIEE - ATRARERSKEESE  BRAEMEL

7] iy £
BERERIER - MBRRRE BT RE(CTRAERS ? |
It MIFRAE - K BEERTES -

A - RIFVKFBEEEEBEAIIRRAENSN - MEERE  RAE
ODREERIEEE

[[FEECAFRRER - LR BRIBEEER=7/1 =1
EBIREEARRE R - LEERIRREFER L E RN - F 28y
BES - AEREBERASFRERAR R RER AR - 2EIN@E
HEERIETHRE - AAMBRAERANEEENERFITRE -
VR TREMMME - Ftes - J

REFTH R IK S R RAEDI T - MOEERR - RN B
FERBAINES - MEBREUAZIEDT - 318w - ARIE
R BEAESNE ST IR R R - TIARLS o

FET PRSEHSCETR(HE) SRR
“BIBIERBE”

AR —BMBET - BARbE
B GRS  ELAEESHHS
8 o ERTIKERIRRBIET - Y
RIFRBTR T HEE - AT - B
AFAT o

FRRABEEHEBERY  FTEZ
(Josephine) EIRE P BIEMKE
WEERM  SFRLERIE - mA
FWIHTHEFHRT - MfIEEE
TEEBETLEE - [HMKAKRE  BAHWTEELBARAS
2 BIRARALAEA BRI « B - MBS TR ORYS
BH - S MBI EESIN - FATE [RAmE]
e

Josephinef### - (EAHLHEERIRE BEBA(E - ERERZ
MIRAEE - FHABELARIAE - AR dRNMOFERER [EE
B2 - UBARSRDRRRAET LS -

EMERMTHENRAT - ERVIEBRERLBETER - TEAESE
BRPREEANTE - [EA - BIERERTE  EZEFERHERE
REBRNELBE  ERBETHXETR  ERATESRRAE
xKe ]

it - WER S ERSUE - SRFESKINER BB N FEE - 8
ZRBIER - A - JosephineR A A IHEZEHNEFED - &
THBEEZEANG - [ZEZN  ERABRVRKEFERNERZR
WILRAE  MEFEEELENERT  ARBEEEITNES
E—oHh ] EBEES  MRBEHFHSJosephine A HRIET
ENEBNE °

BERCTHEME S EHENR TRRDS - ZEMMAEL T
ERMB M AMB Mg  B#EAL AR HENSI+HEEZE -
JosephineHAZ + HKCSSI R MEMRE - [KBRVERFASE
RAERESRIZR - METDR S - (LMNES - BeeftEAaEE
% ARXERSEERERDZLE o | Josephine B HEIR BT
FRRIRME - BERITHAR - SRR M A4% o

* EEEED

% Advancement of Learning 15




HKCSSI Event Snapshots

HKCSS| Smssreses

The HKCSS Institute has been launched since 2007 as a cross-sectoral learning
platform for the social welfare sector. In 2007/08 alone, the Institute has organised
around 95 seminars and training courses with many high-level professionals being
the speakers or trainers. The NGO participants from various organisations who
eagerly shared their agency experience with one another had made the events

most impressive and colorful.

HKCSS Institute E2007 £ 4B #& A BR#5 X
AHERANBERAIZZETLE - £2007/08
FEE > BRELE|RTHHSGERSE
RIFIRE > UBBTRSNVNEFEE
ATEEEERZIEL - RESHE
HENSNEEBHEEIZHRER
B SELTEEHSNEECRD o

Conference on Lifelong Learning for the Third Age
FEoRATHESENEFHNE

Co-organised with Hongkong Electric Holding Ltd, the conference was held on 1 Sept 07. Around
200 U3A leaders (senior citizens) and elderly service supervisors joined the event.

HEBEBERERAAAHNEZRERANERO7TFIA1HET » HH200BRAE=
KRERAOREERRERBEIELRE -

Speakers include Prof. Alfred Chan of Lingnan University
(3rd from left), Prof. Zhao Bu-yi of Guangzhou Linghai
University for the Aged (4th from left), and Mr.lan Searle
of the Third Age Trust in the UK (5th from left).

AEOREARAERERRE (£2)  EMHEARS

AEBHAELEB(EN) WREBE=Z#EEMlan
Searle 4 (L H) °

CEOs Meet CEOs Luncheon Series
BEERRYNETES

The luncheon was held on 10 Oct 07. Speakers shared views with the agency heads and board
members on striving excellence in NGO stewardship, in particular on how the Executive Committee
provides guidance and supports for the management.

FEENRO7TF10A10BET BEORBIERAENEZHERBREBZEE LT I
SBRETHZEGHEEEMNEEETE -

Ms. Nancy Tsang, Director of Heep Hong Society (2nd from left) and Prof. Daniel Shek, Former Chairperson of
Heep Hong Society for the Year 04-06 (3rd from left) shared their experience with the participants.

HRELBBIEWHAATMHL (£2) R04-06FEITHFAAEER (ES)HLSMEN ZLEH -

PR Forum for NGOs 2007
e RIS A K ERmIE2007

Co-organised with the Hong Kong Public Relations Professionals' Association Ltd (PRPA), the
forum was held on 26 Oct 07, with the presence of over 160 participants.

HEBALHGEZIAEBHRESHY [HERFRELALBRERE2007—HEHE A% ©
07F10A26HE1T  £F160Z LS MEHE -

LA MR M A 08 2007 - B B IR
PR Forum for NGOs 2007 -
Turning Crisis into Opportunity

B G i

Speakers and respondents were from Evangelical Lutheran Church Social Service - HK, HK Society for the Protection
of Children, Hospital Authority, Senior Citizen Home Safety Association, the Link Management Ltd, PRPA and
NWS Holdings Ltd (from left).

THRROBERRA(LE) BELTEGRGHERBN FTEAREREY BER REZERTHE -
FE - FEPABFERACSHRERHAEEMARLA -

KM Forum for NGOs
ARG AN IR mE

Co-organised with the Knowledge Management Research Centre (KMRC) of PolyU, the forum
was held on 20 Nov 07. It aimed at exploring the growing community of knowledge management
in the social welfare sector.

HEKHEIXRSNAEERARP LEPNREROTEIMA200 LT - REEERZTHR
FEMHEEHERPHHEER -

Representatives from Department of Health, CLP Power Hong Kong Ltd, the PolyU, the Boys' & Girls'
Clubs Association of HK and the Family Planning Association of HK shared their experiences.

REFEE - PEBHNERQAA - FEEIXSE  FRNEHZERTEREMNBEEENEEZEL=E
BE o

Certificate in Corporate Partnership Building

BB ERKFEIEEERE

The course was commenced from 10 Oct 07. Apart from the professional trainers, guest speakers
were also invited from the Caring Companies, Caring Organisations and NGOs.
RIEARO7TE10R10HMBET - REXEINEMI  HRRAELAR - AUREAEEER
HERBERERRTERREIHES -

Students presented their "Corporate Partnership Building" proposals to corporate managers of the Caring
Companies and received immediate feedback from them.

SERHARMEAAMNECRTERT HEEMESIE] stRIEH - LEAFEE -

HKHKCSSI & & [0 RE HKHKCSSI & &0 RE
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Intake 2 of Certificate in Social Entrepreneurship
—H [(HEhXABEIIEERE]

Intake 2 of the Certificate Programme in Social Entrepreneurship was commenced from Oct
07. The training curriculum is developed by a consultancy team with scholars from CUHK, City U,
HKBU and HKU.

EZH HECEAEBEIFERE] ROTE10ARET - REFEPXKE - FEHTX
2 .FESERERFTERENEZEER MM - aERFARERNST

The 13-session course aimed to equip social enterprise practitioners with essential business knowledge
and operational skill.

EIBHMRED  EMmUAECEREXEHEAMAEREENMARILIT

Professional Diploma / Certificate in English and Chinese Writing for Social Service Purposes

RGP RENEESEER

The course was collaborated with the Open University of Hong Kong. Students were taught
on Chinese and English writing skills in handling popular NGO correspondence.

5 BEEEAMFEMEBERANZPEXBIERDT -

HREHREFBAFAKRES

Making Small NGOs Good and Effective

/N AR B TR TT

The course was held on 2 Nov 07 with the generous sponsorship from Hysan Development Ltd.
It was tailored for small NGOs' governance and management enhancement.

HREAFERXFERADELY  RO7TF1MA2B AT/ MEUHBERIEER

#al o

BERIE ©

HFHKCSSI &80k
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X | BERIE

/L;\ Az =3 R

Ms. Bonny Wong, Head of Charities, The Hong Kong
Jockey Club, was invited to lecture on "Writing Project
Evaluation Reports".

EREESEREEN NI ERER LT EELES
Z [REFEHESRME] 0F-

B RER THE

Hysan Development Ltd. supported the course, and Ms. Wendy Yung, the Company Secretary
and Head of Corporate Services Division was one of the speakers.

ERARBFHEHEXARAAXE  YAXAAAARERCERFARTHEL T IHE

Essentials for Crisis Management

oS TRY

Co-organised with the Institute of Crisis and Risk Management, the course provided students

with crisis management skills including prevention and responses to crisis.

HEXEARTEEXGE

Dr. Freddie Lee, Chairman of the Institute of Crisis and Risk Management, shared real-

life cases with the participants.

BEEARIEEXGEIREEERLTHSMEUATEEARES=Z -

BEMRE  HIRBERE

Other courses orangised from Sept 07 to March 08
H0759 A £08F3A B8 2 R1Z

Certificate in Human Resources
Management for NGOs
}\j]ﬁ/ﬁ’é‘}@nu = D%*i

Managing Employee Relations for HR
Professionals & Supervisors

ANEFRAEBEEETHE

Certificate Course in Counseling
Pathological Gambler

ARV IEHE ERE

Use of NLP in Staff Motivation
LUNLP(B UGBS RAE)HEST

Acknowledging Trainers and Speakers

S HEE L EE
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HEZEAEREHIRES
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List of Seminars & Forums
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¢ HR Forum for NGOs 2008 - Mastery of Stress with your Teams 21 April 2008

¢ Staff Empowerment and Succession Planning - 21 May 2008
Meeting with Mr. Shih Wing Ching, Chairman of Centaline Group
Each [ SR ek B o E

e Social Innovation and Business Insights - Get prepared for an Ageing Population 20 June 2008
HEAFEAEE — RESELHEHRER
¢ Driving Success in a Competitive Environment - 24 June 2008

Meeting with Mr. Sim S. Lim, Citi Country Officer, Hong Kong
BTEEREEERETRMFASTE S
¢ Creating an Unique Caring Culture and Image within your Organisation - 17 July 2008

Meeting with Mr. Tang King Shing, Commissioner of Police, HKSAR
HEREEERIPR R T
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HR Forum for NGOs 2008
21 April 2008 (Monday)

Mastery of Stress with your Teams

Are your Team Members Mentally Fit? If not, what can you do?
~ a Forum most suitable for supervisors who find their subordinates too stressful

Introduction

Working in NGOs is demanding. The pressures for frontline
workers are especially high, considering the complicated nature
of social problems and the increasing expectation from the
community. Supervisors and team leaders always face the dilemma
when making extra demands from their subordinates. Some of
them would become helpless when they find their staff members
too stressful for the job requirement. What can they do to relieve
the pressure and energize their staff members?

In the HR Forum 2008, we have invited Dr. Tsang Fan Kwong
to provide practical tips for supervisors who find their team
members too stressful. Mr. Ronald Fung will also share his strategy
to build a happy and satisfying working environment. Managers
and supervisors from our Agency Members are also invited to
share their own experience on the matter.

In addition, there will also be roundtable discussions, which
provide HR managers and supervisors opportunities to share
wisdom and benchmark practices, especially ways to build
employee-friendly working environment.

KT EREE
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Details
Date: 21 April 2008 (Monday)
Time: 9:15am - 12:45pm

Target: NGO HR Managers, Centre Supervisors and Agency Heads

Venue:  Auditorium, 1/F Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong

Medium: Cantonese

Fees: HK$120
(early bird HK$80, HK$50 @ for 2 persons or above)

Early Bird Date: 10 April 2008

Method of Registration

3¢ Please complete the Enrollment Form 02 on page 57 together with
a crossed-cheque payable to The Hong Kong Council of Social Service
by mail for reservation.

3¢ Only the complete set of application will be proceeded on a first-
come-first-serve basis.

3 A note of confirmation will be sent to the applicants via email one
week before the event date. Please contact HKCSS Institute if you
do not receive any notification.

Organiser Supporting Organisation
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HR Forum for NGOs 2008

As a Specialist in Psychiatry, Dr. Tsang is actively involving in patient care, training and supervision, research, public
mental health education and administrative duties. Dr. Tsang is a popular guest and speaker in various TV, radio
programs, as well as to various NGOs. He talks about mental health, stress management, parent-child relationship,
family and marital relationship, painting, reading and creativity, etc. Dr. Tsang is currently members of Ping Wo
Fund Advisory Committee, Committee on Home-School Co-operation and ACAN Sun-committee on Preventive
Education and Publicity

Respondent:
Ms. Au Yeung So Wah
Service Director, Hong Kong Sheng Kung Hui Welfare Council

Ms. Au Yeung has been a registered social worker for almost 20 years with both clinical and supervisory experiences
on social welfare services. Ms. Au Yeung is responsible for supervising the rehabilitation service which is a multi-
disciplinary team with 400 staff members to deliver integrated rehabilitation services for over thousand of people
with ex-mentally ill, mentally and physically handicapped currently. Since 2002, Ms. Au Yeung has been joining
the Staff Caring Team of her agency and provides services to enhance the mental health of the staff members.

After graduating from the York University with a Bachelor's Degree, Mr. Fung ventured on with a career in business
related programs for Pearl T.V., Hong Kong. He also appeared in numerous documentaries and won many prestigious
T.V. awards. In 1999, Mr. Fung was elected Councilman of Hong Kong and served the full term. He has written 70
books in his brief career. Most of them are on business strategies, politics, and motivation. Many business conglomerates
in Hong Kong are using his books as paradigms to structure their business dealings.

Respondent:
Mr. Johnny Tsang
Chief Executive Officer, Baptist Oi Kwan Social Service

Mr. Johnny Tsang started his social work practice 25 years ago in youth outreaching social work field. Mr. Johnny
Tsang joined Baptist Oi Kwan Social Service as Chief Executive Officer in 2007 with mental health as one of the
key services. Before that, he was the Executive Secretary, Deputy Chief Executive of Hong Kong YWCA, overseeing
a number of self-financed services. Mr. Johnny Tsang has two Master Degrees, one in Social Science (HKU--Criminology)
and one in Science (HKPU--Public Sector Management, with credit).

Opportunities for HR managers and supervisors to share wisdom and benchmark practices, especially ways to build
employee-friendly working environment.
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Staff Empowerment and Succession Planning

- The Tests for Leaders

Speaker: Mr. Shih Wing Ching

Introduction

Leadership by Empowerment is probably the most important
aspect for NGO management, as we value the unique
contributions that each employee brings to the organisations
in our helping profession. Staff empowerment enables employees
to make independent autonomous decisions. It gives employees
a sense of trust, importance and capability.

For Mr. Shih Wing Ching, Chairman of Centaline Group, a
leader's job is simply to facilitate employees'desire to contribute
and to guide that energy. He recognizes the value brought to
the organisation by productive and committed employees. He
emphasizes on the importance of regular communication and
learning circle among his staff force. As leader, Mr. Shih is very
conscious to create a nurturing environment in which staff can
learn, grow, improve and function effectively.

Mr. Shih had recently announced his plan for retirement and
succession, as well as his involvement in philanthropy after
retirement.

21 May 2008 (Wednesday)

Time: 12:00noon- 2:00pm
Target: NGO Board Members and Agency Heads
Medium: Cantonese

Venue:  Function Room, 5/F Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong
Fees: Free of charge

* st 8 K @ R
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During the luncheon, Mr. Shih will

also share the succession planning
in his organisation, which involves
training and developing the pool of
individuals chosen as candidates to move up in the organisation.
By knowing where an individual's strengths and weaknesses lie,
how he or she is likely to fit in a new role, and what will motivate
this individual, Mr. Shih can make informed decision for the
better future of the organisation.

The luncheon is most suitable for CEOs and Board Members
from NGOs, who want to nurture staff members' strengths to
deliver the best service, and to promote their personal and
professional growth.

Welcoming Remarks
Ms. Christine Fang #i4&+

Chief Executive
The Hong Kong Council of Social Service

Organiser Supporting Organisation
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CEOs meet CEOs Luncheon Series

Speaker

Reservation Details

> Deadline: 7 May 2008
> Quota: 60 seats

Mr. Shih Wing Ching PIRSEB £ FEiEkEFRE
Chairman of Centaline Group

Shih Wing Ching was born in Shanghai and brought up in Hong Kong. In 1978, Mr.
Shih established Centaline Property Agency Limited, which has now evolved as one
of the largest property agencies in the country, employing more than 20,000 staff
and involving in a great variety of businesses including property agency, surveying
and valuation, personnel consulting services, wealth management, information
technology development on property data and internet mapping services.

In 2005, Mr. Shih launched the free newspaper, am730 and is now a columnist giving
comments on current issues of the world, sharing insights as an entrepreneur and
even life experiences. Mr. Shih also hosts radio programs and frequently delivers speech
in tertiary institutions on all sorts of topics about philosophy, economics, management,
and even natural science. As Mr. Shih has diversified interests and his analysis is always
based on a macroscopic view, he has become one of the most popular commentators
in the Hong Kong community.

With keen enthusiasm for the society's development, Mr. Shih participates in various
community services and charity works. He is currently the Member of respectively the
Hong Kong Housing Authority, the Estate Agents Authority and the Commission on
Strategic Development respectively.
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Build Winning Team

> A maximum of 3 seats will be available for each Agency Member

> Reservation will be proceeded on a first-come-first-serve basis

¥ Please complete the Reservation Form 03 on page 58 and send to the Institute by fax/email.

3¢ A note of confirmation will be sent to the applicants via email one week before the event date.

Please contact HKCSS Institute if you do not receive any notification.

Enquiries

Please contact the HKCSS Institute at 2876 2454 or email to institute@hkcss.org.hk

K5t 8 KB R
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CEOs meet CEOs Luncheon Series X RINBEFBES

Driving Success in a Competitive Environment
- The Experience of Citi and Insights for NGOs

cum Award Presentation Ceremony of Individual Awards of
HKCSS - Citi Continuous Learning Recognition Scheme 2007

Speaker: Mr. Sim S. Lim

24 June 2008 (Tuesday)

Time: 12:00noon- 2:00pm

Welcoming Remarks
Ms. Christine Fang A%+

Target: NGO Board Members and Agency Heads Chief Executive

Medium: English The Hong Kong Council of Social Service

Venue:  Banyan Garden, 1/F, The Wesley Hotel, 22 Hennessy Road,
Wanchai, Hong Kong
Fees: Free of charge

Reservation Details

> Deadline: 10 June 2008

3 Quota: 80 seats

2 A maximum of 3 seats will be available for each Agency Member

¢ Reservation will be proceeded on a first-come-first-serve basis

¢ Please complete the Reservation Form 03 on page 58 and send to the Institute by fax/email.

3 A note of confirmation will be sent to the applicants via email one week before the event date.
Please contact HKCSS Institute if you do not receive any notification.

Enquirtes

Please contact the HKCSS Institute at 2876 2454 or email to institute@hkcss.org.hk

Organiser Supporting Organisation
g 7
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CEOs meet CEOs Luncheon Series

Speaker

Mr. Sim S. Lim TEEEBEEETRMFRSTE
Citi Country Officer, Hong Kong

During his 24 years tenure with Citi, Mr. Lim has held a variety of positions in various countries.
He started off as a Management Associate with Citi Kuala Lumpur in 1983. He transferred
to the Tokyo office in 1987 where he worked on a series of assignments and eventually headed
its Corporate and Consumer Bank Treasury. In 1999, Mr. Lim relocated to New York to head
Risk Treasury for the Corporate and Investment Banking division in North America.

After a successful assignment in New York, Mr. Lim was seconded as Group Treasurer and
Head of Sales & Trading for the Saudi American Bank, based in Riyadh. In October 2003, Mr.
Lim returned to Asia as Head of Risk Treasury, Asia Pacific.

Before assuming his current role as Citi Country Officer for Hong Kong, Mr. Lim was Head
of Emerging Markets Sales and Trading for Asia Pacific.

Mr. Lim serves as Chairman of the Board of Directors for Citibank Berhad in Malaysia. He is
also the Chairman of Citibank (Hong Kong) Limited. Mr. Lim is actively involved in community
service and professional organizations. He is a Council Member of Treasury Markets Association
and a member of the Banking Advisory Committee of Hong Kong Monetary Authority. He is
a Vice-President of The Hong Kong Institute of Bankers and serves as a General Committee
Member of Employers' Federation of Hong Kong. He also sits on the Board of The Community
Chest of Hong Kong.

Individual Awardees of HKCSS - Citi Continuous Learning Recognition Scheme 2007 are from:

1st Step Association

ADPL Social Service Centre Limited

Baptist Oi Kwan Social Service

Caritas - Hong Kong

Children's Cancer Foundation

Chinese Evangelical Zion Church Social Service Division
Chinese YMCA of Hong Kong

Christian Action

Church of United Brethren in Christ Hong Kong Limited - Social Service Division
Evangelical Lutheran Church Social Service - Hong Kong
Fu Hong Society

Fullness Christian Vocational Training Centre

Helping Hand

Hong Chi Association

Hong Kong Christian Service

Hong Kong Girl Guides Association

Hong Kong Sheng Kung Hui St Christopher's Home
Hong Kong Sheng Kung Hui Welfare Council

Hong Kong Society for the Protection of Children
Hong Kong Young Women's Christian Association
Kwun Tong Methodist Social Service

New Life Psychiatric Rehabilitation Association
Pentecostal Holiness Church Ling Kwong Bradbury Centre for the Blind
Po Leung Kuk

Produce Green Foundation

Rehabaid Society

Renewal in the Spirit Community

Samaritan Befrienders Hong Kong

Senior Citizen Home Safety Association

St James' Settlement

The Boys' Brigade, Hong Kong

The Family Planning Association of Hong Kong

The Hong Kong Down Syndrome Association

The Hong Kong Society for Rehabilitation

The Hong Kong Society for the Deaf

The Salvation Army

The Society of Rehabilitation And Crime Prevention, Hong Kong
The Spastics Association of Hong Kong

TREATS

Tung Wah Group of Hospitals

United Christian Nethersole Community Health Service
Yan Chai Hospital Social Services Department

Young Men's Christian Association of Hong Kong
Youth Outreach

K5t B KB R
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Creating an Unique Caring Culture and
Image within your Organisation

From law enforcement to community caring - The formula of HK Police

Speaker: Mr. Tang King Shing

Introduction

In many people's minds, the Hong Kong Police Force is simply
a law enforcement agent. The Force, however, positions itself
as a social service organisation in the community. The Force is
actively collaborating with NGOs at district level in offering
support for the young people. It also encourages officers to
make use of their off-duty hours to serve the elderly, the disabled
and other socially disadvantaged groups. The Force has also
contracted out services to NGOs, which offers employment
opportunities for people with Disabilities. In 2006/07, the Force
was the award winner of the "Total Caring Award" presented
by the caring company scheme of the HKCSS.

Apparently, the work of the Police Force has gone beyond purely
law enforcement. It has placed much emphasis in building a
caring culture in its workforce, and has given high priority in
developing community relations. With such efforts, the Force
has earned great reputation. Independent surveys reported that

17 July 2008 (Thursday)

Time: 12:00noon- 2:00pm

Target: NGO Board Members and Agency Heads
Medium: Cantonese

Venue:  Function Room, 5/F Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong
Fees: Free of charge

X st 8 K Bk
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85% of the community has
confidence in the Hong Kong Police
Force. The implementation of the
change management process within

the organisation for the new image
building also fulfilled the 1S09001
requirements of the Hong Kong Quality Assurance Agency.

Mr. Tang King Shing, the Commissioner of Police, will share with
us vision on a harmonious and stable society in the CEOs meet
CEOs luncheon. In particular, he will share the formula of the
Hong Kong Police Force on how the change management process
could be made successfully within the organisation so as the
caring culture could be extended to develop strong relations
with the community.

All CEOs and Board members from NGOs are welcome.

Welcoming Remarks
Ms. Christine Fang BF#i4&t

Chief Executive
The Hong Kong Council of Social Service

Organiser Supporting Organisation
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CEOs meet CEOs Luncheon Series

Speaker

Reservation Details

 Deadline: 3 July 2008
¢ Quota: 60 seats

¢ A maximum of 3 seats will be available for each Agency Member
¢ Reservation will be proceeded on a first-come-first-serve basis

> Please complete the Reservation Form 03 on page 58 and send to the Institute by fax/email.

Mr. Tang King Shing BHEREERBEREE
Commissioner of Police, HKSAR

Mr. Tang King Shing joined the Hong Kong Police in 1976 as an Inspector and holds
a Master's degree in International and Public Affairs.

He spent a large part of his early career in operational duties including attachments
to the Police Tactical Unit and the Force's counter terrorist Special Duties Unit before
being promoted to the rank of Superintendent in 1986. He was further promoted to
Senior Superintendent in 1992 and Chief Superintendent of Police in 1996. During
this period he served primarily in the uniform branch with postings as District Commander
Airport, Chief Superintendent Special Duty for the 1997 Handover of Sovereignty
Ceremonies, District Commander of Mongkok District, as well as Deputy Regional
Commander of Hong Kong Island Region.

He advanced to the rank of Assistant Commissioner of Police (ACP) in 1999 and served
as ACP Personnel until his promotion to Senior Assistant Commissioner of Police in
March 2002, when he became the Director of Operations. He was promoted to the
rank of Deputy Commissioner of Police in December 2003 and as Deputy Commissioner
of Police (Operations) took over responsibility for all aspects of the operational policing
of the Force. His appointment as Commissioner of Police was effective from 16 January
2007.

Mr Tang has attended various enhancement courses in the past years. He is also the
first officer to receive the '‘Bramshill International Leadership in Policing Award* from
the National Police Improvement Agency, UK in 2007.

€ A note of confirmation will be sent to the applicants via email one week before the event date.

Please contact HKCSS Institute if you do not receive any notification.

Enquiries

Please contact the HKCSS Institute at 2876 2454 or email to institute@hkcss.org.hk
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Social Innovation and Business Insights

Get prepared for an Ageing Population
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Introduction

ONE out of FOUR people in Hong Kong will be aged 65 in next
decades. Acknowledging the significance of ageing society and
its challenges in nearly all aspects of our society and businesses
- housing, transportation, insurance, financing, health, food,
personal services, etc - we need new ideas and new concepts
to shape the development of new products and services. In the
midst of unmet needs, there are opportunities for businesses
and partnership with NGOs. The spirit of social innovation is
the key to capture those opportunities.

In the conference, dreamers and visionary leaders from NGOs,
professionals, academics, businesses and government, local or
overseas, will gather and share wisdom. They will inspire
participants for innovative ideas - helping them to get prepared
for an ageing society.

We are pleased that this conference is jointly presented by HKCSS,
International Federation on Ageing and the Faculty of Health
and Social Sciences of the Hong Kong Polytechnic University.
We are sure that you will find a stimulating conference, offering
a wide perspective to make your involvement an interesting one.

Co-organisers

\:I:
e Qb . POLYTECHNIC UNIVERSITY
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International Federation on Ageing i‘i ;

Details

Date: 20 June 2008 (Friday)
Time: 9:15am - 5:30pm (Registration starts at 8:45am)

Target:  Agency heads, project officers, practitioners and those who
wish to explore the challenge and opportunity of elderly
service innovation in their own NGOs and business.

Venue:  Auditorium, 1/F Duke of Windsor Social Service Building,
15 Hennessy Road, Wanchai, Hong Kong

Medium: Chinese and English
Fees: HK$450 (early bird HK$300)
Early Bird Date : 6 June 2008

Coordinator : Ms. Grace Chan (Chief Officer, Elderly Service, The Hong
Kong Council of Social Service)

Enquiries: Ms. Yvonne Mak, 2864 2968

Method of Registration

> Please complete the Enrollment Form 02 on page 57 together with
a crossed-cheque payable to The Hong Kong Council of Social Service
by mail for reservation.

3 Only the complete set of application will be proceeded on a first-
come-first-serve basis.

3 A note of confirmation will be sent to the applicants via email one
week before the event date. Please contact HKCSS Institute if you
do not receive any notification.

Mr. Yan Qing Chun is the vice-president of China National Committee on Ageing since 2005. After he graduated
from Jilin University in 1978, he has been the Deputy-Director-General of the Social Welfare and Social Affairs
Division of the Ministry of Civil Affairs for 16 years. In 2004, Mr. Yan received the master degree of Education in
Qufu Normal University of Shandong Province.

Dr. Cheung is a demographer specialising in studies of mortality, population health and longevity who was a research
associate at the French National Institute of Health and Medical Research (Institut national de la sante et de la
recherche medicale, INSERM)/ the Health and Demography team (L'equipe Demographie et Sante). She earned her
post-doctoral fellowship at Department of Demography, University of Rome "La Sapeinza", Italy after her PhD at
the Hong Kong University of Science and Technology.

Dr. Barratt has over 30-year experience in the health, community and aged care, and disability sectors. She has a
strong commitment to strengthen the roles and relationships between government, NGOs, academia and the private
sector toward improving the quality of life of older people. This commitment has always been driven by her interest
and passion in understanding the evolution of ageing issues. More recently, Dr. Barratt has been a strong contributor
to the international dialogue on how the social, cultural and physical environments can impact on the lives of older
people.

Prof. Wong has a diverse academic and professional background, and has published widely, including more than
100 journal papers, book chapters and books. Throughout his career, Prof. Wong has worked tirelessly to promote
the nursing profession and has been a key figure in nursing development in both Hong Kong and mainland China.
He is renowned internationally for his work in information and communications technology in health care delivery.
He developed the first Telehealth and Telecare System now used in PolyU's Integrative Health Clinics, which has
earned worldwide recognition and is much sought after by health care facilities overseas.

Ms. Yeung has extensive experience in journalism and corporate communication. Putting one of the Company's
core values, "Caring for the Community" into practice, she has initiated various community and educational
programmes for the elderly and the under-privileged, including a joint venture with HKCSS in establishing Hong
Kong's first "University for the Third Age" (U3A) to encourage active ageing, lifelong learning and volunteerism.

Before taking up the present post, Dr. Chan had worked sequent as the Associate Professor of Social Work Department
at The Chinese University of Hong Kong, Charities Manager at The Hong Kong Jockey Club and Chief Executive of
The Pok Oi Hospital. Her public services include Member of Social Welfare Advisory Committee, Member of Standing
Committee on Young Offenders of the Fight Crime Committee, Member of Women's Commission, Member of Lump
Sum Grant Steering Committee, Member of Executive Committee in the HK Christian Council, Board Director of
Christian Family Service Centre and Member of Executive Committee in The Society of Boys' Centres.
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Mr. Ngai works with PCCW Solutions as Assistant Vice President - Strategic Development, and he is also the visiting
lecturer in The University of HK and The HK Polytechnic University. As core organizer of the 30S Group, Mr. Ngai
has also been actively involved in organizing social services and writing articles in HKEJ, HKET and MingPaoBlog
etc. Social Ventures HK, a subsidiary of the 30S Group, aims to provide financial, intellectual, and human capital
support to the development of social entrepreneurship. As a pioneer of venture philanthropy, a group of committed
young professionals would apply a high-engagement approach to create social impact.

The scheme aims at encouraging NGO practitioners to S A EARFS ST E S L MM
participate in the training and experience sharing activities KCSS Institute S23iaY9i &
organised by HKCSS and HKCSS Institute. The Awards BMOFEHRE  ERFUHERER
symbolize the social service sector's enthusiasm in RSN - (REHENEE
enhancing professionalism and promoting competencies amRRUEZRT - EFBYEN—
so as to deliver quality service to the public. There are giE DA EE R ERTE S -
awards for individuals and organisations, both learners s B R 1B iem - E1EE R
and sharers will be recognized. RERESET -

Mr. Li is HK's master designer of this generation. Renowned for his bold originality and striking prolificacy, he is
praised by "Agosto", a well-circulated magazine in Japan, as an example for up-and-coming designers in the next
decade. Mr. Li is also one of the few local designers who can carve out a dual career in both Hong Kong and Japan.
In recent years, Mr. Li has won over 450 awards, including totally 4 awards at one go by the New York Art Directors'
Club; a total of 37 and 48 awards respectively in the First and Second International Chinese Graphic Design
Competition; followed by the Salon Poster Award in France, Gold Poster Award in Mexico, all these made him a
paragon among the young designers

Ms. Lee has been working as an occupational therapist for about 25 years in the mental health field. She pioneered
the outreaching service in the community psychogeriatric team since 1993. She edited books on care of dementia
and elderly depression. In recent years, she has collaborated with NGOs and the Hong Kong Polytechnic University
in organizing innovative projects and researches to promote the mental health of the elderly.

Mrs. Poon is a devoted trainer of the workers of Education and Service sectors striving for enhancing professional
quality who is with more than 20 years teaching experiences. She is also contributing to the development of the
Gerontology Course of the department, including the Higher Diploma in Community Services (Gerontology) and
the proposed Professional Diploma in Advanced Health Work (Gerontology).

Mr. Man is specialized in comprehensive individual and family financial planning, target financial plannings, investment
management, e.g. Lump sum investments, periodical savings investment, MPF/ORSO investment management, and
investment risk management and insurance plan comparisons. He is also devoted himself to deliver financial education
to the public.

Mr. Ke is the Senior Inspector of the Regional Crime Prevention Office of the Police. His major role is to offer assistance
and advices to the incident victims on prevention of crimes. Mr. Ke has served in the Police Force for 21 years and worked
in crime units for more than 10 years. Currently, Mr. Ke is handling 4 main projects on crime prevention, including Anti-
Telephone Deception, Anti-Vehicle Crimes, Anti-Domestic Burglary and Anti-Youth Crimes.

Ltk

Title Sponsor: Organiser:
P o \:I:
Citl 2
*Eﬂ: Eﬂ mEn & E§ FJ:T Citi and Arc Design is a registered service mark of Citigroup Inc.
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Participated organisations must be Agency Members of HKCSS.

Organisation which has the highest number of hour-points
gained by its staff or committee members from the courses or
designated activities of HKCSS Institute or HKCSS from November
2007 to October 2008 (the Scheme year) will be awarded.

According to the 6 membership fee categories of HKCSS Agency
Members (which reflects the scale of organisations as shown
in the chart below), an award will be conferred to an organisation
in each category. There are 6 awards in total.

Each awarded organisation will be awarded with a total of
HK$10,000 cash and course coupons. It includes cash sponsorship
of HK$6,000 for use in staff welfare activities and course coupons
of HK$4,000 for the 08/09 courses of the HKCSS Institute.

Participated individuals must be staff or committee members of
the Agency Members of HKCSS, which have registered for the

Awards for Organisation of the Scheme.

Individual will be awarded if s/he has participated in the courses
or designated activities of HKCSS Institute or HKCSS in the
Scheme year and has accumulated 24 hour-points (1 hour =
Thour-point) or above. Among the activities participated, at
least one should be organised by HKCSS Institute. Both trainers

and participants will also be recognized.

Each awarded individual will be awarded a Commendation
Certificate and HK$300 coupons*.

[*HKCSS Institute course coupons at HK$200 and book coupons at HK$100].

Six categories of HKCSS Agency Members:

NEHBEEE R RERE
=5l BEEERX(EYSI)
1 Below 500,001/
2 500,001 - 1,000,000
3 1,000,001 - 5,000,000
4 5,000,001 - 10,000,000
5 10,000,001 - 50,000,000
6 Over 50,000,000 SA £
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Institute / 1T BSR4t 2 RIZNIEE RS - BHEK
LRMIGH 2 WS - TR KR -

B EREe Auﬁz;ﬁE’Ldlﬁ%ﬂ(ﬁ%lﬂiﬂ%&%
IR - RTR)  SHEAREE—F
FZEEEENERS MESEB)HXHKS10,000,
DR AR S EBHKS6,000 (FARBERT
JEE) E) & HKCSS Institute 08/094F [Z 153l
IR EHKS4,000 o

NEAARERN 2MERARHBSERBEL S
B BB RABACEE, HEBVAERRR
BB [HEBER] a2 miKiE -
2MNERETEIFE AN B LE HKCSS Institute/
BRI 2 RIBLIETEIRE) - W RIEE 24 EL
(VM= 8 A & - MEPZE D —EEES)
WZEEH HKCSS Institute £t - TwE/E8H2
MBS MBERE SRR ER -
R TE TR R TE S ERHKS300/E 5~ -
VATRSXED °
(1EFIRIZE % $200 K% E % $100)

Details of the Scheme
1. How to participate?
Awards for Organisations

- Interested organisations can complete the "Organisation
Participation Form" by 30 June 2008 to register so that both the
organisation and its staff and committee members could join the
Scheme. (For those organisations which registered in 2007 is no
need to register again.)

- When individuals of the registered organisations participate in
the courses or the designated activities of HKCSS Institute or
HKCSS in the Scheme year, the participated hour-points will be
recorded and accumulated in the organisation account kept by
HKCSS Institute, if the individuals have indicated in the enroliment
form that the hour-points could be recorded under the Scheme.

- At the year-end of the Scheme, reports of accumulated hour-
points and participated activities of the organisation and individuals
will be sent to the registered organisations.

e Awards for Individuals

- Individual participants will be registered in the Scheme
automatically when they enroll for the courses and designated
activities of HKCSS Institute and HKCSS within the Scheme year
(at least one should be organised by HKCSS Institute).

- The hour-points will be recorded and managed by HKCSS Institute.
Individual participants must indicate in the course or activity
enrollment form each time if the hour-points of the course or
activity could be recorded in the Scheme Individual reports on
accumulated hour-points and participated activities will be
distributed through the individual's corresponding organisation.

2. How to calculate "Hour-points"?

Activity Type A - activities organised by HKCSS Institute including: seminars,
workshops and courses, etc. There is no upper limit of hour-points that
could be counted towards the Scheme.

1 hour = 1 hour-point.
The basic unit is 0.5 hour, activities less than 0.5 hour will not be counted.

No. of course and activity hours valid for each activity should refer to
the relevant printed matters or promotional materials like leaflet or
attendance certificate.

Apart from luncheons, lunch hour is not counted.
Any break session over 31 minutes is not counted.

All hour-points of individuals in type A activities can be counted towards
the Awards for Organisation.

Every 0.5 hour delivered by speakers or facilitators/ moderators in courses
or designated activities of HKCSS Institute or HKCSS can be doubly
counted.

Activity Type B - designated activities organised by HKCSS, and Council's
Committees under the election structure of HKCSS. The upper limit of
Type B activities could be counted towards the Scheme is 12 hour-
points.

- Activity Type B1 - designated activities organised by HKCSS include
seminars, workshops, overseas activities, etc. The logo of the Scheme
will be printed on the relevant promotional materials of designated
activities. The calculation method of hour-points is the same as Type A
Activity. For overseas activities, the upper limit is 4 hour-points per day.

4na -
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- Activity Type B2 - Members of Council Committees under the election
structure of HKCSS, disregarding the post, could have 8 hour-points be
counted towards the Scheme.

© Executive Committee

© Standing Committee on Agency Development & Partnership

¢+ Standing Committee on Service Development & Liaison

+ Standing Committee on Quality Management & Efficiency Enhancement
© Standing Committee on Policy Research & Advocacy

© Standing Committee on International & Regional Networking
© Specialized Committee on Social Security & Employment Policy
© Specialized Committee on Social Development

 Specialized Committee on Children & Youth Service

© Specialized Committee on Elderly Service

© Specialized Committee on Family & Community Service

+ Specialized Committee on Rehabilitation Service (Joint Council for the
Physically and Mentally Disabled)

3. "Continuous Learning Recognition Scheme" Year 2008
The 2008 final period of the Scheme is from 1 December 2007 to 31 October 2008.

4. Scheme Record

The hour-points is recorded and managed by HKCSS Institute.
Individual participants must indicate in the activity enroliment form
each time whether the activity can be counted towards the Scheme.
At the year-end of the Scheme, individual reports will be distributed
through the individual's corresponding organisation.

5. When will be Notified and Awarded
© Awards for Individuals - to be notified around November 2008
* Awards for Organisations - to be notified around November 2008

6. Cash Sponsorship in Awards for Organisations
© The cash must be used in staff welfare activities.
© The staff welfare activities must be finished before 31 December 2009.

© Acknowledgement to Citi and HKCSS Institute must be included
in the staff welfare activities.

« Afinancial report of the staff welfare activities must be submitted to HKCSS
Institute in one month upon the completion of the activities.

7. HKCSS Institute Course Coupon 08/09

© Awards for Individuals: the course coupon is only entitled to the
individual awardees and is not transferable.

© Award for Organisations: the course coupon can be redeemed
by each individual and one coupon can be used for course fee
$500 or under, two can be used for fees between $501-1000 and
so on so forth.

8. Scheme Enquiry

Please contact HKCSS Institute:

Tel 2876 2454

Email institute@hkcss.org.hk
Website: www.hkcss.org.hk/institute

* KB IEEBRFERBSRENE 2008
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The Boys' Brigade, Hong Kong, is the only uniform group
awarded. They aim at cultivating our new generation with
habits of Obedience, Reverence, Discipline, as well as Self-
respect. In recent years, HKCSS has proactively supported the
small and medium NGOs. More than half of the Agency
Members are in this size. Enhancing their competence benefits
to both the social welfare sector as well as our society.
(representative of the awardee: Ms Angel Ng, Brigade Secretary)

FEEEVFERE—BROFRES - THREFMELFR
BRfe - B CEREESREFER - BB L HFEBEEX
BEIRMS - PEKE  BRi - PERBELUHSERE
FEBBE—¥ - RECMRBHESNED - BRBHBRARAL
g WARARE o (BRAR  ABFRNLLL)

In Senior Citizen Home Safety Association, staff not only
promotes the atmosphere of continuous learning, some

6 ° 5 o
of them also act as trainers of the HKCSS Institute to

share their knowledge and make contributions to the 29% i A D
social welfare field. (representative of the awardee: Mr. Nip ) Z% j’ﬁEE
Yeung-shing, Chairperson of their Executive Committee and Mr. D= =/ D

Timothy Ma, Executive Director)

REZERBHENET  KRESAEDREST 26 AL
ERALH  AIRBATE  2EMMINARE - ERER -
(ERAR  WOZESIRRHELLE BBEFRELL)

Hong Kong Sheng Kung Hui Welfare Council, as one of the
most prominent social welfare organisations, has encouraged
their staff from all levels to join the courses run by HKCSS
Institute, which is a good model to show their efforts to
promote continuous learning in the organisation.
(representative of the awardee: Mr Joseph Man, Deputy Director
and Miss Sally Law, Training and Development Director)

FEEAESENREREERARBNLEREREZ— M
SEMBRENET  ERRERET  TREBHEMT -
FRETRBHRES o (RRAR : ARBRFULELE 5

IR Bt AR ESAESCS ) List of Certificate Course

HERE—E

¢ Certificate in Knowledge Management Training for NGOs 30 May - 20 June 2008

Furthedaccumulate] hourpeintsitelachievelithel08lawards)
BB ENENS e R EZE08F10H

Result of the Individual Awards of HKCSS - Citi Continuous Learning 2007 FEEARIBERBAE AT  FFEE HKCSS
Recognition Scheme 2007 will be announced soon. Please find the Institute FIEHE - RIXKEERNES » HR
details at the HKCSSI website. For those not capable to be awarded 2007 FFREEN S & > BEAMBEEFERE
this time, they can further accumulate their hour-points earned 22 @5t &l 2008 ¢ I A2008F10H31HAEE -
until 31 October 2008 to achieve the Individual Awards of HKCSS

- Citi Continuous Learning Recognition Scheme 2008.
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Certificate in Knowledge
Management Training for NGOs

30 May - 20 June 2008

Course Code:08A-C01
(RIREZEICHR)

Objectives

The objective of the programme is to equip participants
with actionable knowledge with a range of applicable KM
methods and techniques that can be practiced and adopted
by participants in the social service sector where they
work. All basic principles will be illustrated through a
series of real-life examples. The programme will facilitate
the participants to formulate a knowledge management
strategy, conduct a knowledge audit on their knowledge

Target Participants
% Centre Supervisors / Services Managers

* Management Staff who is responsible for Knowledge
Management, Staff Training or IT System Development

Course Details

Date: 30 May & 6, 13, 20 June 2008 (Fridays)

Time: 9:30am - 5:00pm

Duration: 24 hours

Venue: Room 201*, Duke of Windsor Social Service Building

15 Hennessy Road, Wanchai, Hong Kong
* (session 3-4 on 6 June 2008 will be held at Room 202)

Medium: Cantonese supplemented with English
(Course materials in English)

Class size: 30

Course Fee and Scholarship:

All 4 Modules:
HKCSS Agency Member - HK$2,800 (early bird HK$2400)

Any 1 Module:

HKCSS Agency Member - HK$ 800 (early bird - HK$720)
Admission Requirements:

Preference will be given to applicants who:

¥ Have at least 2 years supervisory experience; AND
> Have recommendation from employer; AND
2 Would enroll in 4 modules.

¥ & ERiE
%  Certificate Course

inventories, make recommendations on the deployment
of appropriate KM technologies, and build a positive
organisational culture for knowledge sharing. Leading KM
experts with years of KM implementation experience will
be invited as guest speakers to share their experience on
KM implementation.

Assessment:

Students will be required to submit a project based on the
implementation of KM in their workplace. To pass the course,
students must have a pass in the assignment and 80% of
attendance.

> Certificates will be issued by HKCSS and KMRC to students upon
successful completion of the course (4 modules) and the required
assessment.

Closing Date:

16 May 2008
Enquiries:

Please contact the HKCSS Institute at 2876-2454

Organiser:  Supporting Organisation:

38 s

Certificate in Knowledge Management Training for NGOs

Course Structure

KM Overview

e Introduction to Knowledge Management (KM)
e Typologies of Knowledge
¢ Knowledge Management Process

Module 1 Introduction to KM (30 May 2008)
Session 1 9:30am - 12:30pm

Module 3 Knowledge Management Tools (13 June 2008)
Session5 9:30am - 12:30pm

Taxonomy and Folkonomy (Knowledge Categorization) Development
e Typologies of Knowledge Categorization

» Approaches for Developing taxonomy

* Maintenance Strategy of Developed Taxonomy

e Development & Challenges of KM in NGOs

Session 2 2:00pm - 5:00pm

Knowledge Audit

¢ Knowledge Audit including Knowledge Mapping, Knowledge Inventories
e Case Studies in Knowledge Audit

KM Strategy Planning
e Formation of KM Strategy in NGOs

Session 6 2:00pm - 5:00pm

Various Knowledge Management Initiatives
o After Action Review

 Narrative Inquiry

o Community Development

o Elicitation

e Benefits, Lessons Learnt & Critical Success Factors for Knowledge Management

Module 2 Knowledge Management Systems Knowledge (6 June 2008)
Session3  9:30am - 12:30pm

Collaborative Technologies & Web 2.0
e Personal KM systems

® Blogs and Weblogs

o Wiki and Wikipedia

® RSS Readers

Session4 2:00pm - 5:00pm

Knowledge Management System (KMS) & Portal
¢ Approaches and Infrastructure for introducing Knowledge Management

System (KMS)

e Collaborative Technologies, Taxonomy & Enterprise Knowledge Portal

Trainers

Module4 Implementation of Knowledge Management (20 June 2008)
Session 7 9:30am - 12:30pm

Organisational Learning

* Types of organisational knowledge and learning

o Differences between individual & organisational learning

e Building the learning culture

¢ Organisational behaviours that limit learning

e Techniques in team learning

e Systems Thinking, Organisational Dynamics, Scenario Learning, Storytelling

Session 8 2:00pm - 5:00pm

Marketing Programme of Knowledge Management
¢ Development of Promotion Programme

o |dentify stakeholders

¢ Development Change Management Programme

Performance Measurements
e Performance Measurements & Case Studies
* Knowledge Asset & Intellectual Capital Based Management in NGOs

Ir Prof. W.B. Lee, MTech (Brun), PhD (HKU), CEng, MIEE, MHKIE
Director, Knowledge Management Research Centre, The Hong Kong Polytechnic University

(for session 7 only)

Ir Prof. W.B. Lee, is the Cheng Yick-chi Chair Professor of Manufacturing Engineering and Head of the Department of Industrial
and Systems Engineering and the Director of The Hong Kong Polytechnic University Microsoft Enterprise Systems Center,
and the Knowledge Management Research Centre. He is the President of the Hong Kong Advancement of the Association
of Science and Technology, Past Chairman of the Institution of Electrical Engineers Hong Kong. He has pioneered research
and practice of knowledge management in various industrial sectors in Hong Kong which include manufacturing, trading,
public utilities and health care.

Ms Nicole Sy, MSc, BComm(Hons)
Knowledge Management Specialist, Knowledge Management Research Centre, The Hong Kong Polytechnic University

Ms. Sy has over 12 years solid experience in Strategic Planning in Sales & Marketing and Customer Relationship Management.
She provides knowledge management related consultancy services to external clients which covers non-government
organizations, manufacturing company, public utility and HKSAR government departments. She is also the Programme Leader
for the Certified Knowledge Professional (CKP) programme.

Guest Speakers

Mr. Peter Au Yeung, MBA, M.Soc.Sc., B.Soc.Sc (Social Work)(Hons)

Assistant Director
Heep Hong Society

Mr. Ringo Chan, B.Soc.Sc (Social Work) (Hons), RSW
Knowledge Development Officer
The Boys' and Girls' Clubs Association of Hong Kong

Mr. Au Yeung has worked in the rehabilitation service field for more
than 20 years. He is also responsible for co-ordinating a KM Group
which oversees the knowledge management development in Heep
Hong Society.

As a Knowledge Development Officer, Mr. Chan is mainly responsible
for the development of knowledge management work within the
Agency and the operation of the internal KM Portal.

S EERIRE
% Certificate Course
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Customer Service in Action - CLP Call Centre Visit

(RIRHEIIR)

Objectives Details

It is known that achieving high quality of services can only be Date: 11 April 2008 (Friday)
achieved by having a deep understanding of customers' needs. Time: 2:30pm - 4:00pm
To that end, effective channels to find out what people need

Target:  Supervisors or project leaders of NGOs
and desire should be set up, and thus do the best to fulfill them. K P pro)

Venue:  CLP Call Centre, Shatin Centre, 6 On Lai Street,Shatin, N.T.

Through various networks of Customer Service Centres, Customer Class Size: 30

Services Hotline, together with the Account Managers, CLP
maintains a vibrant communication network to gauge opinion
and gather feedback for continuous improvement.

% S : ! It is very important for the NGO practitioners to understand the
W : : - service users. A visit to the CLP call centre will be organised for

. £ the staff from NGOs, to have the chance to understand how

% &Q 25 .' . business run a call centre and their customer service practices.
I > 4 - A sharing from the Call Centre Manager of CLP will be given

on the visit day.

Fees: free of charge

You can get insights into
> Operating a call centre and hotline service
> Getting customer feedback for service improvement

% Channeling customers' needs through internal communication
network

List of Visits
EZR -8

+ Customer Seryice in Action - CLP Call Centre Visit : : T TS 1‘_1.April 2008 _
*_Take a Closer Look at the Global Trade Fair Industry - A Guided Tour of an HKTDC Trade Fair;- '2_9'A'pri_l_.ZOOS

e
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Acknowledgement:

CLP@+E
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Take a Closer Look at the Global Trade Fair Industry -
A Guided Tour of an HKTDC Trade Fair

RRHZEIIR)

Objectives

To broaden the horizon of NGO practitioners on global trade
fair industry, a guided tour to the Hong Kong Gifts and Premium
Fair will be organised by the Hong Kong Trade Development
Council (HKTDC).

The HKTDC puts on more than 30 international trade fairs in
Hong Kong each year. The Hong Kong Gifts and Premium Fair
is the largest of its kind in the world. This year's gift fair (28 April
to 1 May) will feature about 3,900 exhibitors and more than
4,200 booths at the Hong Kong Convention and Exhibition
Centre. The exhibitors will display an extraordinary variety of
gifts and premium products for the more than 50,000 buyers
expected to attend from all over the world.

In the guided tour, participants will discover the inner workings
of the global trade fair industry and the HKTDC's central role
in promoting Hong Kong trade to the world.

You can get insights into:

 The behind-the-scene operation of a global trade fair

¥ =R
x* Visits

Details

Date: 29 April 2008 (Tuesday)

Target:  Project Co-ordinators or staff who need to plan, organise
or co-ordinate events — s D

' . ) =

Venue:  Hong Kong Convention and Exhibition Centre (Harbour Road 7 D EE
Entrance), 1 Expo Drive, Wanchai, Hong Kong

Class Size: 30

Fees: free of charge

Acknowledgement:

L~/ )
HKTDC

EEE
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List of Workshops & Short Courses
THEHREHRRE—B

¢ WiseGiving Fundraising Workshop Series
o WA — BRI OB E
¢ Negotiation Skills for NGO Supervisors

6 May - 11 June 2008
23 April 2008

29 May 2008

5 June 2008

23 June 2008

17 July 2008

11 July & 18 July 2008

¢ Supervision and Coaching
FEEXRHE
Being a Supervisor and a HR Manager: how to make a dual role complimentary

Working with Depressed Clients: From Assessment to Treatment




g l VI n g Course Structure

WiseGiving Fundraising Workshop Series

- - - . o= - Session Topics/Contents Trainers
WiseGiving Fundraising Workshop Series
1 Fund-raising Fundamentals Course Code: 08A-S01 Mr. Timothy Ma
6 May 2008 The workshop helps new comers to identify different ways of fundraising to enhance their Ms. Christine Kwan

6 Ma y - 11 June 2 O O 8 9:30am - 12:30pm organisations' fundraising capability.

¢ What are the pros and cons of the four main fundraising methods: Grants/sponsorship;
(R ITRR) Events; Mass market; Major Individual Donors, One-off or Monthly Donation?

* How does a charity fit them all together to increase income each year?
¢ What do various fundraising methods cost? What is a reasonable expectation for

Objectives Target Participants return on such investment?

In order to be sustainable, social service organisations > The whole series is designed for NGO staffs at supervisory level 2 Large Scale Event Planning & Management Course Code: 08A-S02 Ms. Brenda Wong

need to find and diversify the funding source. The % Individual worksh ; itable for NGO staffs who ar 9 May 2008 This workshop will provide comprehensive knowledge for NGO staff who are responsible
workshop series helps social work practitioners to identify . e . ores Ops. are sutable 1o >ratls who are 9:30am - 5:00pm for organizing events and to further equip them as event managers.
interested in the topic. ¢ What are the objectives for the event?

different ways of fundraising to enhance their « Who are 1o be involved to ensure success?
Venue: Room 202, 2/F, Duke of Windsor Social Sercice Building, ¢ How to plan and implement the event (the cycle of event management)?

social work practitioners who would like to equip and ¢ What to do in time of unexpected outcome at any stage of the cycle?
15 Hennessy Road, Wanchai, Hong Kong P ystag y

organisations' fundraising capability. It is designed for

advance their practical skills on fundraising. Interested e Who are the ideal event organizers?
parties may take the whole series or some of the workshops Medium: Cantonese (supplemented with English)
to suit their organisation's needs Class Size: 30 3 Small-to-medium Scale Fundraising Event Planning Course Code: 08A-S03 Mr. Timothy Ma
13 May 2008 It provides comprehensive knowledge for NGO staff who are responsible for organizing small-
9:30am - 12:30pm to-medium events.
* What are the challenges and shortfalls of different fund raising events?

Tra | ners e How to plan and imp.Iement the event (the cycle of event manageme.nt)?

; Mr. Timothy Ma B$8%E %t * What must r.lot -be missed or wrong at the course of the event operation?
Baaiie Biecer * What to do in time of unexpected outcome at any stage of the cycle?
Senior Citizen Home Safety Association * Who are to be involved to ensure success?

Mr. Ma is currently the Executive Director of Senior Citizen Home Safety Association since 1996. Under his leadership, the 4 Production of Fundraising TV Programme Course Code: 08A-S04 Mr. Timothy Ma
organization is now the most successfully self-finance social enterprise serving more than 48,500 service users. He leads a 11 June 2008
team of 120 staff and 750 trained volunteers rendering 24-hourly operating supportive and relief service to the thousands of
elders and chronic invalids in Hong Kong. The agency was awarded the Asia Pacific 2005 NGO Award, as well as an accredited
5S social service agency. He was the President Member of Association of Fundraising Professionals, Hong Kong Chapter (2004-

The workshop will identify the strategies and steps needed in producing a cost-effective and
9:30am - 12:30pm cost-efficient TV programme.

e Which type of NGO or charity can be benefited more from a TV Fundraising Program? Guest Speaker:

2006). With his successful fundraising experience, he is the Advisor on fundraising and service of Hong Kong Evangelical What are the pre-requisites? . o . Ms. Lily Poon
Church Social Service Board, Against Child Abuse Association, American Baptist World Evangelical Association, etc. He is a * What are the pros and cons of investing in a TV Fundraising programme? BEBLL
trainer on Fundraising and SQS and has conducted lots of staff training for the NGOs on topics like Team Building, Creativity e What are the know-hows in TV production?

and Innovation, Leading Efficient Meeting, Resource Development, Efficient and Effective Supervision. e How to work with TV stations?

* How to make impact with your TV programme?

Ms. Christine Kwan BA8IEL+

Project Manager 5 Working with Celebrities in Fundraising Course Code: 08A-SO5  Mr. Timothy Ma
Resources Development & Partnership, The Hong Kong Council of Social Service 11 June 2008 Celebrities usually help a lot in generating public awareness for a fundraising campaign, especially
! 2:00pm - 5:00pm for thlose small-to-medium size organ'isationsl. This work;hop will identify the resources and
Ms. Kwan has over 10 years of NGO fundraising experience in HK. Her knowledge in direct marketing campaigns, special techniques needed to create impact with a suitable celebrity.
events, donor cultivation and corporate partnership has helped to raise significant donations and build sustainable resources. e What are the pros and cons of having celebrities in your fundraising campaign? Guest Speakers:
Ms. lean is currently the Project Manager of Reso_urjces Develqpment and Fundraising at The Hong Kong Council of Social * How the celebrities select their partnering fundraising campaign or charities? Mr. Terence Wong
Service and a member of The Association of Fundraising Professionals, Hong Kong Chapter. * How to find suitable celebrity for a fundraising initiative in order to make impact? ~ E&EMELE
¢ In what way we can sustain the continuous support of the celebrities at your Mr. Anderson Junior
fundraising campaigns? S st
* What are the matters that need attention in working with celebrities? T
Ms. Brenda Wong EEM %+
Fundraising Manager
Events Oxfam Hong Kong Enrollment Details Fees
Ms. Wong is currentlly thg Fundrais?ng Manager - Events at Oxfam Hong Kong. Having obtained a degre?e in Language §tudies, ‘ SR::'\?;VS;IS?? will be proceeded on a first-come-first- Workshop Early bird Price Early Bird Date
she has been engaging in the business of event marketing and management. She has organized various territory-wide and :
international events for the Hong Kong government and the Hong Kong Tourism Board (previously called the Hong Kong e Please complete the Enrollment Form 01 on page 1 HK$400 HK$360 22 April 2008
Tourist Association). In 1997, she joined Oxfam Hong Kong and formed the Events Team to help take over the organisation 56 and send to the Institute by fax/email. i
i of Trailwalker (now called Oxfam Trailwalker) from the British army. The event is now also held in the UK, Australia, New e . . . 2 HK$700 HK$630 25 April 2008
Tl el e e Notification will be sent via email one week before 3 HK$400 HK$360 29 April 2008
the event date. 4 HK$400 HK$360 28 May 2008
.. 5 HK$400 HK$360 28 May 2008
Enquiries 1-5 HK$2100 HK$1900 22 April 2008
. - ri
Please contact the HKCSS Institute at 2876 2454 P
or email to institute@hkcss.org.hk.
x*x IEMKRRERE x*x IEMKRRERE
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B8Rt A Negotiation Skills for NGO Supervisors (RIBHEIUR)
giving * & siEatEeE g -

Objectives Details
m E%q‘igﬂﬁﬁ%ﬁgmé}] y ﬁ@ﬂﬂg*ﬁ%ﬁ y ?EE%%%*% E(] FEHEEE'E&EHHE o All organizations, including those in the social service sector, need to engage Course Code:  08A-508
. . . . . oL i in negotiation activities everyday. There are needs for them to create Date: 29 May 2008 (Thursday)
Initiated by the Hong Kong Council of Social Service to promote a wise giving culture and to enhance charity competitive advantages and negotiation is one of the most critical skills in Time: 9:30am - 5:00pm
. . fulfilling such requirements. Upon completion of the workshop, the participants ’ ' ) ) ) ) .
accountability and transparency in Hong Kong. will be able to formulate strategies to handle the object of negotiation and Venue: Room 201, Duke of Windsor Social Service Building,

use appropriate tactics to achieve negotiation objectives. 15 Hennessy Road, Wanchai, Hong Kong

. Targets: Supervisory level NGO Staff
gIVIng %mﬁﬁBQngﬁg : Contents Class size: 30

e The nature of negotiation Medium: Cantonese (supplemented with English)

Main Features of www.WiseGiving.org.hk

e Creating an appropriate negotiation environment Fees: HK$700 (early bird HK$630)

¢ Negotiation strategies and tactics Early Bird Date: 15 May 2008

SN EIRiE B EEIIEEE « Resolution of negotiation deadlock Enquiries Please contact j[he HKCSS Institute at 2876 2454
: or email to institute@hkcss.org.
Focus Charity Search o institute@hk hk
HREIEEH  BAREESHUEEE - RUZERBNBEEN  BRELGESE  UBES 8T Trainer
Gives insightful perspectives on current social needs. A RBEERERBRE - . . Michae! BRI+
Provides charity accountability information, including governances, gg' AKm;ZgFﬁMu":Am;' AI\/A"CC"\Z eM 5SS F: CM, MHKIM, REP. Dip.M, C.Mgr. B.A.(Hon)

EETEHR finances, fundraising practices, service quality and transparency. ' ‘. ' ' ' ' TS R
Search for the Needy Dr.. Kwong was graduated from the pniver;ity of Nottingham (U.K.? and ha§ worked in vgriqus Ieadihg media corporatigns

i p B2 3 HREIEEE , [T N g s, BR403g Bk with over 15 years' successful experience in sales and marketing field. He is frequently invited to give talks on marketing
EJtHj?J.;ﬁiﬁE’JTI—Jﬁ LXB?@%%A\.:RS'ZEE’JHW'%E*_J. WiseGiving Tips strategy, selling skills, customer service, CRM and other related topics by business and non-profit making organizations
Identifies needs of t'he underprivileged, lists community projects - o o including the Hong Kong Institute of Marketing, Chinese University of Hong Kong, Hong Kong General Chamber of
that appeal for public support. RABEEE LT YEBBRETEREYEEEREZTIRE - Commerce etc.

Provides giving tips, online forums to match in-kind donations
and volunteer services.

Dr. Kwong has served in the past as an executive committee member of the Chartered Institute of Marketing (HK branch)
and Training Director of the Hong Kong Institute of Marketing. He is currently an independent non-executive director
for New Capital Investment (1062) and China Haidian Group Ltd (256), both listed on HK Stock Exchange. He is also a

] [ ] (]
WWW.WISeGIVI ng.O I’g . h k training consultant specializing in the areas of Marketing, Selling, Negotiation and CRM.
—@fY BERRABRHMNE

Qi —@aEeh ALWBItRNE (CHINESE VERSION ONLY) Supervision and Coaching (RIBHZTHR)

B = Objectives Details
HT—RAZETEESBERET  BNUEYREERSE  REkEid smzmyEes. 08A-S06 ¢ To introduce basic values, beliefs and interventions of staff supervision Course Code:  08A-S09
THEENFBEAERELE - HBEREEEBAZ HIAEZHS A e and coaching Date: 5 June 2008 (Thursday)
gﬁﬁﬁiéigg%%ﬁ%%igggEjigﬂji%;ﬁ%?;f%%g B8 20085423 H (=) e To revisit basic supervision and communication skills Time: 9:30am - 5:00pm
20 : o (ERMIE B IR RN AR . . . . ) . .
T g T ECA gaﬁggpxéibgﬁggg , gqy;;;{;z@ Tﬁ ’ - 3:00pm - 5:00pm * To enhance the skills of participants through cases discussion and Venue: Room 202, Duke of Windsor Social Service Building,
a - HhE: B R EE155 role play 15 Hennessy Road, Wanchai, Hong Kong

W ;;é\: SESNBHEREAE201E C tent Targetf: Supervisors or managers of NGOs
. AW EES B RARDWERY - URTABRETE  HR: HERTE  EETENHBGE ontents Class size: 30 -

BRIGHAR A= . 304 e Basic values and beliefs ¢ Basic Supervision and Communication skills Medium: Cantonese (supplemented with English)
o WMAKRBRERES  REABTREE - £BHEEEBRNEN .a e Supenvision and Coaching e The Coaching Interview Fees: HK$800 (early bird HK$720)

@ ol REE: ERE Definiti , i .

B Iﬂf@@ﬁgﬂﬁ% e _ e Ha EREE Definition « Supenvisors as leaders vs. managers Early Bird Date: 22 May 2008
o BEFIRRMMBEMEER  FEMBEMES R R E Wzs: HK$250 (45 BBHKS225) - Condlusion Enquiries Please contact the HKCSS Institute at 2876 2454
o MfEBEE  HRIRERHE Mo BR2MYIHEUEZE . i - - Steps of Coaching or email to institute@hkcss.org.hk

B m: 2 THRE - S50EH S 2008F4 14 B 2 Al
. MAREAGERBASIE - B2 NREEERY #: HKCSSI : 2876 2454 Trainer

o MEEETE EHIBE - AIER BT

. B RBABOEERRIEREA 2 Ms. Sally Law RE S

Service Director of Hong Kong Sheng Kung Hui Welfare Council, RSW

Hipsxt

BN L - ATRIGHE - SuEEER30SF o it - EEEDIMKRIES BE - DRI/ \DIBRIREM KR - DHISHE
[ZEd/NEM ] F [RE DT METSER - UK - wiEE [FEXEM ] NEEE - 8112  NISEERER

EERBCHEE [FEXEH] @ BIZFROSK AT EETE-

WIGHEESfE [KXBUDERH B TR RERRFERSTARETF - ERNBEARER @ #iORIEHRE

ARIER - LHERNIMEE -

Ms. Law is the Master of Transpersonal Psychology, Bachelor of Social Science (Hons), Certificate Course on Critical
Incident Stress Management (Individual Intervention and Peer Support, Group Crisis Intervention, Advanced Group Crisis
Intervention), Neuro-Linguistic Programming Practitioner Certificate and MBTI Step | and Step Il Accreditation

With 20 years' social work experience, Ms. Law has provided and supervised different services, including child care,
children and youth, rehabilitation, elderly and integrated services. She has also delivered training and consultancy services
to organizations in Hong Kong, Macau and China, including government departments, NGOs, schools and universities,

B MM ERE RS WORMER AT ISR EL o IR RS E LA RS A o RiEES  [= church organizations and business organizations. Areas of training include: supervision and coaching, personal development,
HEC TS - REBET SR LABEIME - flinEHE— BB 25 A BIEIESE © ERM P —LLBRSE o | spiritual care, leadership and management, as well as crisis management.

HRRERELSRBES - BREE T LR - WIMEGN EE B AR @A RE - AR REERALIR
BB -

x> I KREHRIRE x> IR EHRIRE
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L
TELSRERBBEE

(CHINESE VERSION ONLY) Being a Supervisor and a HR Manager:

N how to make a dual role complimentary (RIS
B AE
REBRE  SAMSREHETIE  SELRMNEE - B —FAE E4FOB5159> 1005455 HERBA Objectives Details
R BETHER  BREBRSEEAMOKNE - ZEBIFIA - Al NMESZHEEEEK FEEABELE - 40 . o . . .
B TRRES S o AEHALEMS SRS BEAAS This is a half dgy |nten5|\{e training workshop specifically designed for agency Course Code:  08A-S10
MBS A N [FEEER | 0% . 584 MFA—ZBOs o ¥ A EAEERE o hiaﬁls and senlor.suiervlssrs of NGOs in the v'\]/celfare sgﬁtor. The characterlls‘lt:c Date: 17 July 2008 (Thursday)
SEBE R MAN SRR EAD S  MANER BB ER AN ’ . of this program is that there are NGO-specific case illustrations, especially . ) e
%t%ﬁzﬂiﬂ HE Eﬁ B &%?EEE%UEP 2R o b {PIE AT AE Eigq: = EF1B-TH1285305 %ﬁiﬁ%ig%@ﬁiiﬂéﬁ%%igﬂ\* on the topic of how to promote HR elements from senior officers. Objectives Time: 2:00pm - 5:00pm
gt . - = I B = U EEE CDF . ) : ' . o
KR - FAEEE - FHESNAMERERAAFRATHEER f 1P 5 B {E A B WO RS - 5 1) A P are as follows: Venue: Tg‘):‘ 202, nge(;’fvv\ymd;or S}"(I)C'a| ierwce Building,
TEm e HAEGHRE  MIERBEREEER ¢ To enhance the techniques of NGO staff in handling staff issues of Ennessy road, .anc al, éng ong
RABEEHEEBLGIHEABHEEERE15EESFT TG BIA © critical cases Targets: Agency heads or senior supervisors of NGOs
. AL EISZEE - WIS - B AR i i in soci ize:
%if;?égg?%ﬁiﬁgﬁ FRH - SOMPPINIER - B T 412085309 -20%F £ 6R * To help agency heads and senior supervisors to promote HR in social Class size: 30
M > P . .
= T4 28%-385 304 HE %Y (KISS) service setting Medium: Cantonese (course materials in English)
éi’% NNEAD T EEAGHRBETH - BEHE ¢ To help agency heads and senior supervisors to improve the relationship Fees: HK$400 (early bird HK$360)
A " . e o
ZRF(KEEP)  BE E ERE with staff under difficult situations . .
RIZMRIR:  08A-S07 (mmmmyﬁgﬁiﬁ%@ﬁ%yﬁg RWﬁMDMQSMWNN ,
B 2008465238 (2 —) EB{Z |k (STOP) ° Contents Enquiries Please ;lotntqcttﬁthet H@KthSS InstltL;]tf at 2876 2454
. AT N . or email to institute@hkcss.org.
Eﬁi ;?915%1573 thgﬂ%ioﬂﬁﬁiiﬂ T43:45-T¥5:15% ;‘%ﬁ;ﬂﬁﬁ | BN A B EEH B EIRRH A * How to integrate HR knowledge into social service setting?
24 ROHTEABLE33RREEFN . . —
B8 BRSNS TEGET  SRBAATEES B BEETH A flow to sart FR concepts n the organizations? |
LT EE T2 m R HIEEIR LRS- EE % ETER  Dilemmas: is it possible to get win-win situation among senior
e 404 Fto management and staff?
Bamim. i T45:15-F45:30% FERREE - DABENFESERIE ¢ Managing grievances and handling complaints
: g o B NABE , HE UM e HES o
Y&: HK$130 (43388 HK$120) ﬁ%g%ﬂgiﬁ%;ﬁ éfﬁ%if MR - Definition, principles and procedures
YEERHN - 2008 6H6H - Appeal and review mechanism
=i HKCSSI : 2876 2454 EF Z institute@hkcss.org.hk e Promoting multi-disciplinary teamwork
- Appreciating differences
T N - Contribution of different roles and allowable weaknesses
HERIEE Dealing with t flict
KB - Dealing with team conflicts
BEFELZT : N .
S SERERBAETEFD =
PLLAERT - WEFSEEBUTIE  BARERN A N Ly rainer _ "
EEEETT - WRERE - B RESERE - 1 BTN TE R LER . TS B Mr. Lai Kam-tong F.LH.R.M (HK) M.HKIoD F$E5E5t 4
RIEINMERIRE AL T 2 HELKE o i%%i?&él\%%ﬁﬁ’q%ﬁﬁ CBAESHE TIEABRS President, Hong Kong Institute of Human Resource Management (HKIHRM)
SERNE EREHE TIEXEBET » TRE SE . SUAIE A EERS | SR EE S e S .
ﬁggig%ig;gg%%ﬁﬁ%&@iE%F}giﬁ @fmj\%gi;ﬁ%ﬁ;;ﬁigﬁwfﬂiggig E%ﬁ& Mr. Lai has just retired from the work of Group Human Resources Manager - Remuneration & Human Resources Information
g%p‘ﬁgﬂué;g%g%%ﬂﬁgzggﬂgﬁgﬁ%g i £Aﬁ§1ﬂaéd\zﬁmﬁ§§ N EH/RERRR Systems, CLP Holdings, Ltd. He was responsible for developing and implementing the remuneration and benefits policies for
%%/D%%‘Eéﬁ%ﬂﬁ\ﬁﬂiﬁ%@mmerican Board of hTLP) =T - the Group's senior executives, managing communication and implementation of the annual organizational performance review
0] 50 EE RN TED L (7 BE M A 3|8 process as well as policy and guidelines on individual performance management. He has been working in the human resource
B2 SRAT SRR o field for over 35 years and is very experienced in key human resources processes and issues. Mr. Lai has become President of
the HKIHRM since June 2005. He served as the Vice-President of the Institute from 2000 to May 2005. He also co-chaired
BREKE \ #oEL the MPF Taskforce from 2001 to March 2003. Currently, he also serves as the Co-chairperson of the Employee Relations
CEERLTEZREEEET ?ﬁiﬁggﬂﬁﬁ%fﬁ%fkﬁﬁp%9¢%%é\ﬁﬁ% Committee and the Remuneration Committee of the Institute. Mr. Lai is a member of the Human Resources Committee of
HAENEBAEREHS TEL © REPM BRI (R SteenB ) BB X Hong Kong Red Cross and member of the Executive Council of Hong Kong Council of Social Service.
SR - BEEERARRE s REHRIRE - TRE LT EENEBPIREGGTIER - MIEYGEE S

15BN T 485 o

BEEERCHIES . — BB TEREAS - Bt
BB RERENER @ SHEREHIRLE - TEEEA
= BURIFRF - L EEIIREEHE L EERISR
REELE - BIE20042 2006 F HHEGHE) [REELE
IRARISSTEI] - SRBES B AR B (oio-medical)
MIEIE - AR [2ARIEE] & [EEEAE] 0B A
KEBE LB RERIEAE « BT 2 ERORE o
BEE - sHEIREEREE - EREEEZRE -

WiRA Z AR SR BISN - SR AR RIKE
B - RRBERRRMOENR -

x IEMKRRERE
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PXARBOEERBLRIE - —EURAREHEED
ERT  TARPERBEETRMULIREAARET
1 WRTHAHRKE T - BREEARTRARG
MAEREE  NER  EXALE  BHERAIR
TAT2HE [BFK55] - 1AE2005-06FE KA [558) -
HEE] 3 A LERRERHERNEXE
WRAMEEER - TLRHFERERFTTRNTA
A FIREPTETEAR - MEMMERREREN
=B BREMMRZRERY - BER I MURETRE
B MREREZRE FEEN  REEFERLT
—@E (8 R & F| Oratenmmg] - &G

malmEL " :
e e FISEEFLTIR
2002658 [BARMIE] 58 - e TE R

EUSELT - REHREN BRBRENNEAE - B o
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Working with Depressed Clients:
From Assessment to Treatment (PRI 3 STHR)

Objectives Details
e To provide participants with the knowledge and skills in accurately Course Code:  08A-S11
assessing clients with depressed mood Date: Day 1: 11 July 2008 (Friday)
¢ To provide participants with a step-by- step approach in managing suicide Day 2: 18 July 2008 (Friday)
crisis situations presented by clients who are depressed and suicidal Time: Day 1: 2:00pm - 5:30pm
e To provide participants with an overview of effective treatments for Day 2: 9:30am - 5:30pm
treating clients with depressed mood Venue: Room 201, Duke of Windsor Social Service Building,
e To equip participants with the knowledge in case conceptualization 15 Hennessy Road, Wanchai, Hong Kong
and the micro-skills in implementing effective treatment approaches Targets: Social Workers. nurses. and counselors
to help clients with depressed mood .
Class size: 30
Contents Medium: Cantonese (supplemented with English)
Fees: Day 1 HK$400 (early bird HK$360)

« Day 1
ay Day 2 HK$800 (early bird HK$720)

1iuly  2:00pm - 5:3°pmf Room 201 f Day 1 and Day 2 HK$1100 (early bird HK$990) § W/W
A hensi t of depression includi t
comprehensive assessment of depression including symptoms o Early Bird Date: 27 June 2008 m

depression and questioning techniques to distinguish depression
from other conditions that "look like" depression Enquiries Please contact the HKCSS Institute at 2876 2454

_ . . ok like ™ =+ n 2= %il
Interventions on managing suicide crisis Srty
e X B

e Day 2
18 July 9:30am - 5:30pm Room 201
- Overview of various treatment approaches for depression with an
emphasis on Cognitive Behavioural Therapy
- Conceptualization of real life cases using Cognitive Behavioural Therapy
- Micro-skills on implementing Cognitive Behavioural Therapy

- Case Practice in implementing crisis management and Cognitive
Behavioural Therapy for depressed clients

Trainer

Ms. Natalie Tong EEERB Lt
Clinical Psychologist
The Tsung Tsin Mission of Hong Kong Social Service Company Ltd.

Ms. Tong received her training in clinical psychology and has extensive experience in working with clients who are
depressed and suicidal. She also teaches counselling and supervises students in practicum training. Ms. Tong is an Associate
Fellow of the Hong Kong Psychological Society (HKPS) and the American Psychological Association (APA) as well as a
Clinical Member of the American Association of Marriage and Family Therapy (AAMFT).

H : Please complete the request form and email
O bta In th e H KCS S I n StItUte Pros peCtu S to institute@hkcss.orr.ghk or fax to 2864-2991.
?Hﬂ HKCSS InStitute %%E%ﬁﬂ' (Photocopies are accepted # X EIF/7A) E’T?Tg{:ﬂ ’ ﬁ!i$§3312864-2991
Please complete this form in BLOCK LETTERS. & E#EB L RE - instiuieTthKess.org-

Obtain the Prospectus, find out the latest information of upcoming courses and events of the HKCSS Institute!

FH HKCSSI :372F it - BITT407% HKCSSI & ¥Rtz RiEENE:!

| would like to obtain A< A SR Z=E

[] the "April - August 2008" issue. [ 20085F4 A =8H | BREFMH -

[] new releases of Prospectus. E#—Hi:R 2 FM -

[] the course information by e-mail. EREEEZEE -

[] other publication of HKCSS EERHE #tBiTI4 (e-versionEFHR) : [] Scenario #1F [ BiESE

Name Mr/Ms Former participants of HKCSS Institute? Yes No
wE GE/ L & 2F HKCSS Institute SEE? O= O=&
Contact No. E-mail

Address Organization

i1 BB SR

x I RRERE
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Application Guidelines
BB

1. Applicants should complete the appropriate application form and submit with a crossed cheque payable
to "The Hong Kong Council of Social Service". Applicants who enroll for more than one activity/course
should issue a separate cheque for each activity/course. Please verify right payment for the required
fee. Incomplete application form or wrong payment will not be processed.

HERAEZGERE  ERN [EELSRBHE | BB ERXR  BHFIHHER - kE
HiE—(EEFB/MRIE - FORXERE - REERERENERER  EHTENRERIZRANKE -

2. Activities of the HKCSS Institute are specially catered for HKCSS Agency Members. Early bird discount
is subject to the application period of each course.
HKCSS Institute SRIZERHEHIBEEMR - [REGRER] A2ZERRIENHRLEH -

3. Applicants are normally processed on a first-come-first-serve basis. Application result will be notified
through email prior to the activity/course commencement. Please contact the Institute if you do not
receive any notification one week before the activity/course starts (Tel: 2876-2454).

B —IA [£BIEB] FTREREH/RERE - RAEGERBNER/RIZACEERBA - BF
EEEB/FR—ERDARKENEREEA - FEREHHK(F G - 2876-2454) -

4. Unless otherwise stated, the closing date for application is two weeks before the commencement of
the activity/course. Late applications will only be considered if there are vacancies.

BRITREIN  MEABRIESERRITME BB LERE - BARE - BUHRFEET S9E BEEE -

5. For award-bearing and professional programme, applicants will normally go through selection process.
Please refer to specific programme descriptions for entry requirements. Admissions are subject to the
selection criteria and availability of seats. Applicants meeting the minimum admission requirements
are not guaranteed successful applications.

REERESERARAEERE  —RALBIERT - F2HERIRENEN AT 4 @
iR - BB BIR AR IR E R RBREME - fFaERE R R FH MRS o

6. Except for special occasions and subject to the approval from the Institute on individual cases, applicant
cannot change to another programme, fees and seats of activities also cannot be transferred from
one applicant to another upon acceptance of application. Fees paid are not refundable for withdrawal
or absence from the enrolled programme.

—EEEE - REE NMSEREMES/RE - BRAREETMSEEMA - BRPHERHSBER
BB BRERTERE - HERSKER  BRTeNERRE -

7. The Institute reserves the right to make any change to the activity/course when necessary. The Institute
also reserves the right to cancel an activity/course owing to insufficient enrollment or other special
occasions, and to notify the applicants via email. Programme fee will be refunded in such case.
WERZE  PHAEREEH/REANTRTYHELSNE - BRIMREREN - EEB/REABTRL
H R RIS S BURLRE/FRIZ - WABEBAPFE K2R - BEERERELEDK
RIZWER -

8. The personal data provided on application forms are used by the Institute only for enrollment and
administration purposes. Under the provision of the Personal Data (Privacy) Ordinance, applicants have
the rights to request access to and make correction of their personal data. Applicants wishing to make
amendments on personal data should submit written requests to the Institute by email to institute@hkcss.org.hk.
BARMRINEAEH  AHBERERBRELEBEEHESHEBAEE - REBEAAER(FLE) K
Bl REFEEARESARENHBEAELR - AFENREREAELR  FUEEMARIRLRGE - I
B I FEinstitute@hkess.org.hk °

*xHwRERER—HKERN
% Application & General Guidelines

Class Regulations
RESTAI

1. Mobile phones and pagers should be switched off during classes.
LR VAMEFIRER G -

2. The copyright of all supplied course materials belongs to the Institute. All these materials are for private

study purpose only.
FIEREERD  ERENKERAD  HIRBEESRME - REEEELABEZR -

3. Personal belongings should not be left unattended . The Institute will not be responsible for any loss
of personal belongings.
BEANMREBAMY - WEEMEX - ERFTEE -

4. The Institute has the authority for disciplinary policies relating to cheating in examinations, plagiarism
or other misbehaviours during classes.

SLRARREAFE  DEREREERTAFEEHESFHLRED

Typhoons and Bad Weather Arrangement
RREFEBLRR T2 L8

For activities / classes and examinations that have not yet started:

EE) | REREARBGEA -

If the Typhoon Signal No.8 or above / the Black Rainstorm Warning Signal is / will be in force on or after
the following times, activities / classes and examinations will be suspended as stated:

B8 s ReMEER / BRERREEMRN / SRNATRESARER - T 258/ RE -
ZHABEUHE

On or after the following times Programme Affected
AT PR RIS A B A SHEIFR /I EH

6:00 a.m. Morning activities / classes / examinations that start before 1:00 p.m.
EFRE THF—RRIFEMARES / RE / BH

12:00 noon Afternoon activities / classes / examinations that start between 2:00 & 6:00 p.m.
A ol e i TFZREANRRENTHEES / RE/ EH

3:00 p.m. Evening activities / classes / examinations that start from 6:00 p.m.

TH=FK TR AN EES) / RE / B

For classes and examinations that have already started:

SRR ZREHEH !

Signals F 5% Activities / Classes 75 &) / = Examinations & &

Continue until the end of that examination
session, unless the examination venue is found
to be threatening the students' safety

When Typhoon Signal No.8  Immediately suspend
or above is issued hva: 1l
E85R kA 2 B ESR A

HhE BIEERSEREE LR  BRIZAE
HersETT

When Black Rainstorm Immediately suspend; participants Continue until the end of that examination
Signal is in force should take shelter at a safe place  session, unless the examination venue is found
B RS HE until the weather and traffic to be threatening the students' safety
A R B conditions have improved BRIEEZSREMBEREEL D - BEERE
SEMEIE  2MEEEL DY BEETT
o BERRLZBEARERIE

*
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Form Fig& 01

Application for Course Admission
%E#Eg %1’& (Photocopies are accepted %57 EI 5/ %)

Please read the Application Guidelines on the other page before completing this form.

ERERAEEETES [F884] -
1. Application for Course(s) k& :272

Course Code Course Title Course Fee Cheque No.*
RIEHR R RIEEHE 25 X EGHE

* Please issue one cheque for each course. 55k 37 22 R i F A —{ElRRAZ ©

[] 1 DO NOT want to record the hour-points of the above course(s) in the "HKCSS - Citi Continuous Learning

Recognition Scheme 2008". N RABEERYE
BATEE LSRIE 2 SERFEEOERN [0 o« IS EISES T REETE2008] ZBAFOR ©
2. Personal Particulars 1@ A& #t
Title 3 [OMrseds  OMs Ak OMszt OMiss/ME [ Other EAth ( )
Family Name Name in Chinese
wxmrl L L L g
(as shown on HKID card ZAZ %5 (7 iEHT7T)
Given Name
wxgF e
HKID first 5 digits (Alpha &) Job Title
EBEHREE 8557 | L] mx

(for verification & enrollment purposes only S {E#Z 8 Jé &40 i)
Organization

HIEER
Contact No. E-mail
(for Application Result & other notice 5 #&RAHx 1T 11 EH)
Please indicate Organization Address Personal Address
BIET ] e stk CIALAthE
Correspondence Address
pEEB: bl
Education Level Form 5 Form 7/Post-Secondary Degree Master or above Other
HERE O+a Oft/5E Ozt O\tsbit Ot

3. Declarations &8

1. 1 declare that all information given in this application form is, to my best knowledge, accurate and complete.
RANBEARFRZABER - KRN IBTERIER -

2. | consent that if registered, | will conform to the Rules and Regulations of the Institute.
RABBMAALEEAR » AABBTFTERN— ) LRISSIRBFR -

3. I have noted, understood and agreed the content of the "Application Guidelines".

FACAH - HELEE [HREAH] HEBRAR -

Cheque payable to: The Hong Kong Council of Social Service

XERE RN EREHE
Address: HKCSS Institute, Room 1109, 11/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, HK
ik BBEFEHEFESRTABLERIEKE1141109Z HKCSS Institute

TelE=E: 2876 2454

ggﬁ}nry: E-mail EE: institute@hkcss.org.hk Fax{&H&.: 2864 2991

| want to obtain the next Prospectus. A ZE T H:E2F /M - OYes@ [INo#&

Signature FE Date B

*HREaRE—BERN
% Application & General Guidelines
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The Hong Kong Council of Social Service

Form &g 02

Enrollment for Seminars & Forums
Eﬁ%ﬁ%&%ﬁ@%”“%*ﬁ (Photocopies are accepted # % 5/ 7K)

Please complete this form in BLOCK LETTERS. s5 FHIEMHEB LR o

1. ' will participate #£4n :

[J HR Forum for NGOs 2008 - Mastery of Stress with your Teams
[HHERBA D EREEME2008 : BRABE TIEERE]

[[] Social Innovation and Business Insights - Get prepared for an Ageing Population

HEAIEEE - EESRICEERIRER
[] 1 DO NOT want to record the hour-points of the above course(s) in the "HKCSS - Citi Continuous Learning

Recognition Scheme 2008". N HABEERE

RATEER A L2 2 PERFHECER [+LHE o EIEEEIHES B RBET R 2008] ZfAAFOR -
2. Personal Particulars fEA &%
Title #8588 [ Mr &4 OMrs KK [OMs &=+ [ Miss /MgE [ Other EAib ( )
Family Name Name in Chinese
=357 1V N NN N AN N AN U N N A N I N 254 £

(as shown on HKID Card 20285 17857 7T)
Given Name
L~ = i I I I I I I e A A S N S I O
HKID first 5 digits (Alpha¥ &) Job Title
BBEMNFR H5F | [ Y N - 42
(for verification & enrollment purposes only R {E#% & K B0 i)
Organization
HIBERB
Contact No. E-mail
B R8BS BI
(for Application Result & other notice #5 #%- R 1T 1t )

Please indicate Organization Address Personal Address
RN [ #hssmut RNkl
Correspondence Address
Bt
Education Level Form 5 Form 7/Post-Secondary Degree Master or above Other
BERE Ofsa Oft/zr Ozt Om\tsiite Ol &

3. Declarations ##g

1. 1 declare that all information given in this application form is, to my best knowledge, accurate and complete.
RABERRBERZAEAER  KEAFH  HBTERIERE -

2. | consent that if registered, | will conform to the Rules and Regulations of the Institute.
RABBMANEREAR  AAZEFERH— T LRSS RRE -

3. I have noted, understood and agreed the content of the "Application Guidelines".

FACAHHE - AEAEE [HREAHN] HEBRAR -

Cheque payable to: The Hong Kong Council of Social Service

HERE ERLEREEHS

Address: HKGCSS Institute, Room 1109, 11/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, HK
ok EREFHEFB15RES ABLERBAE1111109F HKCSS Institute

%‘gﬁ}“ry: TelB5E: 2876 2454 E-mail BE: institute@hkcss.org.hk Faxf@E: 2864 2991

I want to obtain the next Prospectus. Z 8 REX T HA:RZF M - Oyes® [ONo#&

Signature FE Date B

*

REaR—HKER
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Form 3&#& 03 Financial Support

Enroliment for CEOs Meet CEOs Luncheon i 1S
%@ﬁ#‘]’ﬁ?ﬁ;ﬁyug*%g%ﬂﬂ%m (Photo'c_spies are accepted # X HIF/ ) InanCI_a ) uppo_rt_ )
Please complete this form in BLOCK LETTERS. 55 EAHEAB L RHK o for Tralnlng Actl\"tles for the Sector

[[] staff Empowerment and Succession Planning - Meeting with Mr. Shih Wing Ching, Chairman of Centaline Group o] 41t == = H Z i E
sttt Empovrmnt nd suc =] 3K 57 s A T Aok B

[] Driving Success in a Competitive Environment - Meeting with Mr. Sim S. Lim, Citi Country Officer, Hong Kong Applicants should send their applications for financial support directly to relevant organizations. HKCSS
HEEEEESBRITRMAREEHH Institute does not guarantee any successful application.

[[] Creating an Unique Caring Culture and Image within your Organisation - Meeting with Mr. Tang King Shing, Commissioner of Police, HKSAR . e 1o . ) R [N
HEBEREERBEMEELH BB AT BTMAEBEEEIRL B - HKCSS Institute TMR7E BB ESRII#AZ -

Organization

HEEY 2% Social Work Training Fund (Type

Il Activities) Partial Sponsorship

_— HETEIRES (ZIEEE) $HEH

C“?ntact Person Mr / Mrs / Ms / (ﬁher Job Title

B AR REARKEHEM BT To facilitate the improvement of social work knowledge and management skills of social workers, organizations
Contact No. E-mail may apply for grants from the Social Work Training Fund (SWTF) to sponsor their social work employees

B4R TS = for attending relevant courses organized by HKCSS Institute.
(for Application Result & Other notice #7543 X AN 1T 1t BE)

For details, please visit the website of the Social Welfare Department or call 2575-4321.

Participant £/n& (1) RIERBH S THEENAB LR  #BA RRERNE S TEE - ML TIEJIRES REME)
e BB SR %k HEY, XIERREAd S EN2EBE NS _ 0
e JoBITHe T UBINAARSERERNERRE - FHE 2L S R/NEBR AL EE2575-4321
B RERK/ELT/EM B
Name in English Name in Chinese
- Map
g Rt
i
Contact No. E-mail
BB &5 3 ] —w :
Particioant 108 (2 Aty Siation o RS AEAERBEAERE
s pa t2) %‘( ) Efﬁ Aok ’ Duke omeds'cEnl' Social Service Building
Title  Mr/Mrs/Ms/ Other Job Title /
E S N WA B Az
; |
Name in English Name in Chinese e Ijﬁiﬁl 3 Lot
jan House BiEE | F
BHEE R Erpre o
e “’?L%—% B |
Contact No. E-mail i = -
BB &5 o
AT G
Participant £ (3) {EEzS
5, I'Sou thom Playground
Title  Mr/Mrs/Ms/ Other Job Title R Ll
FE - N B S mamEEB
Name in English Name in Chinese

A i HKCSS Institute #%=

e NG E-mail Room 1109, 11/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, Hong Kong
BB BT BB BB BB ABHERERNENFTEI109E

Opening Hours: (Mondays to Firdays) 9:00am-1:00pm and 2:00pm-5:30pm

Enquiries & Contact Methods Z: R E#4E i HAKE : (BM—20) FLAREETF-HIE R MF-RERRE

Website #4811k www.hkcss.org.hk/institute

Tel No. EFEGRIG 2876 2454 / 2864 2905 Email BE I institute@hkess.org.hk
Fax No. B E 9585 2864 2991 /2862 2565 Website #811E www.hkcss.org.hk/institute
¥BER—HKERN 3 RERKR—HKER
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