The Hong Kong Council of Social Service

FEHERBES

Room 1109, Duke of Windsor Social Service Building
15 Hennessy Road, Wanchai, Hong Kong
BEREBFHEFEISRASIABLESRBEAEI109E

Opening Hours: Monday - Friday  9:00 am - 5:30 pm
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Tel No. EaESRES : 2876-2454 / 2876-2470

Fax No. {fSELSRES : 2864-2991 / 2862-2565

Email EEPHIL :  institute@hkcss.org.hk
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Financial education

V

today. tomorrow.

Citi is committed to financial
education worldwide.

That's why, last year, Citi supported
financial education programs and
organizations in 65 countries and
contributed nearly $36 million
to these efforts—because access
to financial information can help
everyone make the most of their
money and their lives. Knowledge is
your greatest asset.®

financialeducation.citi.com

Citi never sleeps

Financial freedom

© 2008 Citigroup Inc. Citi and Arc Design is a registered service mark of Citigroup Inc. Citi Never Sleeps is a service mark of Citigroup Inc.
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atabank for training and knowledge sharing

The HKCSS Institute often invites high profile speakers to share their management
expertise with NGO representatives. Last semester, we invited Mr.Tang King Shing,
Commissioner of Police, and Mr. Shih Wing Ching, Chairman of Centaline Group,
to be our honoured guests of the CEOs meet CEOs Luncheon Series, where they
shared their valuable experiences on different organization cultures and management
styles. Mr.Tang believed that to create a caring organization culture, management
should lead by example and value internal communication among employees. The
"hands-off" management approach of Mr. Shih, on the other hand, advocated a
nurturing working environment for the committed front line staff, empowering and
engaging them with full responsibility in operation and decision making as they best
understand the customers' needs. His resolve of devoting himself to philanthropy
upon retirement impressed the attendants much. In this semester, we are delighted
to invite Professor Anthony Cheung Bing Leung, BBS, P, President of the Hong Kong
Institute of Education, and Ms. Connie Lau, Chief Executive of Consumer Council,
to talk on knowledge management with various NGO board members and agency
heads.

Social service organizations recognize the importance of customer service as much
as business enterprises. In this pursuit, we will invite awardees of Customer Service
Excellence Award 2007 to share their first hand experience on quality customer
service in our Customer Service Forum for NGOs 2008 which is co-organized with
the Hong Kong Association of Customer Service Excellence.The use of the Internet
as a publicity and public relations tool has gained huge momentum, and its power
to circulate information is also increasing everyday. The PR Forum for NGOs 2008
will discuss on the ways NGOs may maximize the use of the Internet as a platform
for publicity, as well as on success case studies.

With increasing public expectations on NGOs, the HKCSS Institute conducts a
series of workshops, providing specific, focused courses to help raise service standards.
These workshops cover human resources management, corporate partnership
building and accounting practice. Furthermore, there are short courses on staff
recruitment and selection tools, as well as skin care for the elderly. We will also
continue to arrange site visits for social service organizations, providing them the
opportunity to understand the running of commercial corporations. The visit to the
Cathay Pacific Catering Services will increase their understanding on food quality,
hygiene and distribution, while the visit to the MTR Control Center will help them
gain understanding on management and logistics behind large-scale operations.
Complemented by success case studies on operation model, it is hoped that these
visits will put insight on enhancing work efficiency and service quality of social service
organizations.

The HKCSS Institute always encourages continuous learning and therefore founded
the Continuous Learning Recognition Scheme together with Citi. A year on, the
scheme has awarded six HKCSS Agency Members, as well as over 100 NGO
practitioners. The aim of the scheme is to nurture a culture of continuous learning
within the welfare sector, so that organizations and practitioners may continuously
learn new skills and self-improve.

MEE = BRI HIHKCSS Institute » 2B I EBTFHEEINIET
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BIRLT - BEBEIAXBREBHIKE - HFI%EHE  HKCSS
Institute A NETBRHRAIRT > IREEZEERE  HER @A

Established last February, the HKCSS Institute has become a platform for NGO
training and knowledge management. In this new semester, our management courses
and activities will accord NGO practitioners with more information and skills in
an effort to raise service standard of the profession to a new level. We would like
to take this opportunity to especially thank our supporting partner organisations,
including Citi, AR Consultant Services (H.K.) Ltd., BC Reinsurance Ltd., Cathay
Pacific Catering Services, CPA Australia, Hong Kong Association of Customer Service
Excellence, Hong Kong Public Relations Professionals' Association Limited, Hong
Kong Institute of Human Resource Management, MTR Corporation Limited, Hong
Kong Polytechnic University and the Chinese University of Hong Kong. We assure
you that we will strive unceasingly to develop innovative, quality courses for the
social service sector. Together, we will move forward on the pathway to service
excellence.

FR49 2 Bernard Chan
ZEfF Chairperson

J5 84 Christine Fang
{TBUEE, Chief Executive
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BHEZESE HKCSS Institute Steering Committee

EE Chairperson : F3UEAF L Mr. David Fong Man-hung, JP

1 BRKZEEZIR Prof. Chan Wing-tai
BRI A F 4+ Ms. Virgina Chan Choi-ying, JP
3R$84T Z =+ Ms. Rainbow Cheung Kam-hung, JP

ZE Members

B S Staff

EHHEE %A Mr. Cliff Choi
SR L+ Ms. Ankie Chang

MFIE L+ Ms. Lois Lam
Z35HiZ+ Ms. Cherry Lee

David FONG Man-hung, JP
Chairperson, Steering Committee of the HKCSS Institute
Director, Fong Shu Fook Tong Foundation

HKCSS Institute facilitates the teaching and sharing of professional knowledge,
ideas and experience among practitioners, managers and leaders of the social
service sector dedicated to make Hong Kong a better society.

Hong Kong demographic characteristics and family structure are changing rapidly,
and we can no longer expect a fast moving economy to solve our social deficits
as most Asian economies are maturing. What we urgently need is to enhance
our social services both in terms of capacity and capability. In this regard, HKCSS
strives to work with local and international professionals and academic institutions
to provide the very best trainings to NGO leaders and practitioners in various
areas of expertise such as, but not limited to, fund raising, accountability, and
management for results. Our mission is to train leaders and potential leaders
to bring about best practices and excellence in their own organization. | am
certain that HKCSS will continue to make significant contributions to the social
development of Hong Kong and China.

ERE L+ Ms. Sally Law Kar-wai
ﬂ/,u\ﬁiz:t Ms. Loretta Pang S. M.
ER AT ¥ A4+ Ms. Nora Yau Ho-chun, JP
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There’s nothing casual about being a CPA (Aust.).

HONG KONG

Qualifying a
‘me a competi

Then it wasn't long before Prada offered
me a challenging role in fashion.

FLIGHT 758465

FLIGHT 871364
i |

. | With my reputation as aCPA | now |

ork with the best at Christian Dior.

When you're a CPA,
you never go out of style.

o

KEVIN TRANTALLIS CPA (Aust.)

GENERAL MANAGER
CHRISTIAN DIOR, GUAM AND SAIPAN

GO PLACES
’F’ oo\
call CPA Au

a CPA (Aust.),
1 2891 3312 or visit cpaaustralia.com.au

cPA i

AUSTRALIA
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T EH K 5E HASR 2 Workshops & Short Courses

'«
Accounting Practice for e :
. Workshop |:Basic Financial Management for Center Supervisors / Service Managers ;
NGOs Wo r|<5hop Series e 15 Onever 20 Couse Coce 03501 | |18
Time: 9:30 - 17:00 (6 hours)
S A o vAA 4~ AN f+ = YA j:‘ J e Target: Center supervisors, service managers or management staff responsible for financial issues O
[syral Q) CIa — O 18
g = | RURMHEIR O
Z:I: = H|§ %77 TAE % = Rl = %77 I {/E )i /% 5 1 Venue: Room 202, 2/F, Duke of Windsor Social Service Building, |5 Hennessy Road, VWanchai, Hong Kong
0
2008¢ 1 O ﬂ Contents: * Introduction to basic financial management function, control and process environments of NGOs
* Understanding, interpreting and analyzing service unit's financial statements 3
* Assessing service unit's financial performance
REMERA T IFHENEEER » hERLE Course Details « Mastering financial and budget planning, preparation and process as well as budgetary control and monitoring O
— & JE R — RIS i = ¥
fﬁ 1.E§E’] E%?% i lttﬁ%?lE'JIﬂE 2 n%f'l..\*s: . '3-27 Qctober 2R Workshop 2: Essential Accounting Knowledge for NGO Accounting Staff D
giﬁ \ EE‘I’*Eﬁ%;EEM&ﬁEE"]%iEAE ' iR Time: 9:30 - 17:00 (6 hours) p < g 3 g
FEATS AR R $2T5 0 LMB(LH ERBHEEHHFEER - Duration: 18 hours Date: 20 October 2008 Course Code: 08B-02
Venue: Room 202, 2/F Duke of Windsor Social Service Building, Time: 9:30 - 17:00 (6 hours)
Objectives . I5 Hennessy Road,Wanchai', Hong Kong Target: Accounting staff of NGOs
Medium: Cantonese supplemented with English Venue: Room 202, 2/F, Duke of Windsor Social Service Building, |5 Hennessy Road, VWanchai, Hong Kong
This workshop series are designed for NGO staff with an aim to (Course materials in English) _ _ , ,
Contents: * Introduction to financial accounting practice, concepts and standards

provide basic and essential knowledge of financial management and
accounting for handling daily accounting functions and controls with

the following objectives:

* To provide basic financial management for center supervisors /

service managers in handling finance function of their service units

* To provide essential accounting knowledge for accounting staff

in preparing, interpreting and analyzing financial statements

* To help managerial staff in mastering cost function and control

for decision making

* To assist center supervisors / service managers in developing and

implementing internal control for their service units

Trainer

Mr. Steve Lam Bsc(Econ), MBA, FCMA, CPA(Aust), FCPA

Class size: 30

Fees Individual Workshop ~ Three Workshops
HKCSS Members HK$700 HK$1,950

(Early Bird HK$630) (Early Bird HK$1,750)
Non-HKCSS Members ~ HK$770 HK$2,150

Deadline of Early Bird: On or before 29 September 2008
(applies only to HKCSS members)

Enquiries

HKCSS InstituteTel: 2876 2454
email: institute@hkess.org.hk
Website: www.hkess.org hk/institute

Deputy Director, Finance & General Administration, Hong Kong Society for the Protection of Children (HKSPC)

Mr. Steve Lam is responsible for the Agency's
accounting, finance and general administration
issues. Steve has fruitful experiences in handling
the financial issues from perspective of service
centers and organisation. He is also an
experienced instructor in many similar training
courses/workshops for social work professionals.
Besides, Steve is also a popular speaker in many
NGO seminars with topics relating to financial

Ms Eva Chan (Workshop 1)
Financial Controller
Fu Hong Society

Ms Eva Chan has over |8 years
of accounting experience in
NGO and is currently the
member of HKICPA and ACCA.

" M:s. Bernice Chan (Workshop 1)
Head of Accounts
Hong Chi Association

Ms. Chan is a member of CPA Australia,
and committee member of the Public
Sector Committee. She has over 10
years of senior accounting experience

management. With his experiences in financial profession and the social
welfare environment, Steve is able to provide insights to the NGO staff
of the welfare sectors in topics relating to financial management. Prior
to joining HKSPC, he was Finance Manager of The Hong Kong Society for
the Aged and has already had well experience in financial and management
accounting, financial management and taxation in commercial sector. He
currently holds the qualifications of Certified Public Accountant, Chartered
Management Accountant and Certified Practicing Accountant (Australia).

Ms. Annie Wong (Workshop 3)
Finance and Administration Manager
Baptist Oi Kwan Social Service

. Ms.Annie Wong has over |5 years of
accounting experience in commercial
sector and NGOs and is currently the
member of HKICPA and CPA Australia.

in NGOs and the Public Sector.

* Understanding periodic measurement of financial statements and reporting recorded assets and liabilities in NGOs'
accounts

* Discussing the impact of HKAS |6 and HKAS 20 in relation to the presentation of NGOs' financial statements

* Mastering the application of cash and accrual accounting for NGOs' accounts as well as accounting adjustments for
Annual Financial Report (SWD) and audited financial statements

Workshop 3: Cost Accounting for Service Operations and Internal Control for Service Units

Date: 27 October 2008 Course Code: 08B-03
Time: 9:30 - 17:00 (6 hours)

Target: Center supervisors, service managers or management staff responsible for financial issues

Venue: Room 202, 2/F Duke of Windsor Social Service Building, |5 Hennessy Road, Wanchai, Hong Kong

Contents: * Introduction to cost accounting framework and its use in service operations

* Understanding cost estimation, allocation and measurements and their use in determining different service costs
* Mastering break-even analysis and using the tool for daily operations

* Formulating better decision making on "contract out" and "service pricing"

» Understanding the importance and fundamentals of internal control

* Defining control objectives and areas for investigation

* Designing risk management framework and assessing organisational risks

* Mastering practical application of internal control under Lump Sum Grant Manual for service units

Organiser: Supporting Organisation:

)

# CPA

AUSTRALIA
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<«
Human Resource Man dgCIMmc Nt Course Details Target Participants '
' Date: 6, 13,20 January & 3,17 February 2009 (Tuesdays) * The full programme is designed for NGO staff at managerial or :
for NGOs Workshop Series e 92070 o 2
Duration TR * Individual workshops are suitable for both Centre supervisors,
N _— \§ N :I:\ Venue: Room 202, Duke of Windsor Social Service Building service managers or management staff who are interested in the
- & % 1 FR G = ,f/E J O 48 44 ; ] y topic. O
Zj: = H& ﬁjj T& T% A j] _— /JFT\ EI EE I )j /% 5' /\EET/\%X}#& |5 Hennessy Road'\/\/anchai' Hong Kong opic O
Medium: Cantonese (supplemented with English) Certiﬁcates G0
AN : : Class size: 30
2009¢ 1 H 12 ﬂ Obj ectives ] i ) * "Certificates in Human Resource Management for NGOs Workshop O
ANNEEEEBEHESREMKIEELLEHE HKCSS Institute has organized a series of training workshops in HRM for Fees: Full course Individual Session Series" will be issued by the HKCSS Institute to students who
ML ETEMEIMMES — o equipping the staff with managerial and supervisory duties with aims as follows: Staff of HKCSS Agency Member  HK$3,500 HK$700 have fully completed 4 out of 5 sessions of the workshop series. 5
N RREEOAAEA NS ESEY * To provide a skill-set for supervisors in handling daily HR issues within the Early bird price for staff of HK$3,150 HK$630 + Attendance Certificates will be issued to students upon completion
hOESE - REEE  BERTISE - department oo e of each individual whole session. >
! * To equip and strengthen the role of supervisors with HR knowledge Non Agency Member HK$3,850 HK$770

* To enable the supervisors to co-work with the HR department smoothly

and effectively
Trainers

Mr. Lai Kam-tong, FLH.RM (HK), M.HKIoD ZREBE ST 4
Director - Human Resources, A-World Consulting

Mr Lai is currently the Director - Human Resources of A-World
Consulting. In his thirty-seven-year career as an HR professional,
he has gained extensive experience and thorough understanding
on human resources strategy, performance and reward
management. Prior to his current role, he was the Group Human
Resources Manager of CLP Holdings, Ltd., the parent company
of the China Light & Power Group, managing the Group's
remuneration and benefits policies, including those for the Group's
senior executives, as well as its HR information system. He was
also responsible for managing the communication and
implementation of the annual organizational performance review

Mr Weymond LAM Hong Wai, M.LHRM.(HK) ¥ JTRL Tt 4

Mr Weymond Lam is the Deputy General Manager of the Human
Resources Department of China Overseas Holdings Ltd, which
is the parent company of the listed China Overseas Land and
Investment Ltd and China State Construction International
Holdings Ltd. Mr Lam has been a human resources management
practitioner for over 20 years. He has gained extensive human
resources management experience from working in different
industries including construction, real estate, telecommunication,
trading and finance.

Mr Lam has been conducting management related training courses
for the Hong Kong Council of Social Service (HKCSS), Hong

Dr. Michael Kwong BiEEELE
DBA, MBA, FIIM, MImgt, MCIM, MSIS, FISCM, MHKIM, EP, Dip.M, C.Mgr, B.A.(Hon)

Dr. Kwong was graduated from the University of Nottingham(U.K.)
and has worked in various leading media corporations with over
|5 years- successful experience in sales and marketing field . He
is frequently invited to give talk on marketing strategy, selling
skills, customer service, CRM and other related topics by business
and non-profit making organizations including the Hong Kong
Institute of Marketing, Chinese University of Hong Kong,
Hong Kong General Chamber of Commerce etc. Dr. Kwong has
served in the past as an executive committee member of the

at both corporate and individual levels.

Mr. Lai was President of the Hong Kong Institute of Human
Resource Management from June 2005 to June 2008. Currently,
he serves as Chairperson of the Accreditation Steering Committee,
and Co-chairperson of both the Employee Relations Committee
and the Remuneration Committee of the Institute. Mr. Lai is also
a member of the Human Resources Committee of Hong Kong
Red Cross and member of the Executive Council of Hong Kong
Council of Social Service.

Kong Social Workers Association and many other NGOs since
the early 90's. Currently, Mr Lam is a member of the Standing
Committee on Quality Management and Efficiency Enhancement
and NGOs Salary Survey Working Group of the HKCSS. Apart
from above, Mr Lam is serving a number of public organizations
and education institutes - as a member of the Executive Committee
and Finance and HR Subcommittee of the Hong Kong Student
Aid Society, as an Honorary Assistant Professor of the Department
of Social Work and Social Administration, and as a Part-time
Lecturer of the Department of Civil Engineering of the University
of Hong Kong. He is also a member of the Executive Council of
the Hong Kong Institute of Human Resource Management.

Chartered Institute of Marketing (HK branch) and Training Director
of the Hong Kong Institute of Marketing. He is currently an
independent non-executive director for New Capital Investment
(1062) and China Haidian Group Ltd (256), both listed on HK
Stock Exchange. He is also a training consultant specializing in
the areas of Marketing, Selling, Negotiation and CRM.

Deadline of Early Bird: 23 December 2008

Course Structure

Session Topics/Contents
1 Job Planning Allocation Course Code
6 January * Mapping and making of job ladder
9:30-17:00 * Effective allocation and delegation of tasks
(6 hours) e Critical success factors in job allocation
Room 202 * Conducting job evaluation and measurement
2 Recruitment and Selection Course Code
13 January e Effective advertisement writing
9:30-17:00 e Recruitment practices
(6 hours) e Steps in selection process
Room 202 e Interviewing Skills
3 Performance Management Course Code
20 January o Effective performance management practices
9:30-17:00 * Different approaches in PMS and their merits
(6 hours) e Conducting a motivating performance appraisal
Room 202  Working with HR Department
4 Coaching and Mentoring Course Code
3 February ¢ |dentifying, planning and making coaching opportunities
9:30-17:00 * Critical steps of coaching as an effective intervention
(6 hours) e Difficult coaching situation: conflict preference and resolution
Room 202 * Mentoring on-going progress
5 Labour Ordinance Course Code
17 February e Employment Contract
9:30-17:00 * Discrimination
(6 hours) e Leave of absence(maternity leave, sick leave)
Room 202 * Employees' Compensations
Enquiries Organiser:
HKCSS InstituteTel: 2876 2454 \
email: institute@hkcss.org.hk =
HKC

Website: www.hkess.org.hk/institute

: 08B-12

- 08B-13

: 08B-14

: 08B-15

- 08B-16

Trainers

Mr. Lai Kam-tong

Mr. Lai Kam-tong

Mr.Weymond Lam

Dr. Michael Kwong

Mr. Lai Kam-tong

Supporting Organisation:

AHRM

ERANKBEE R4

Hong Kong Institute of Human Resource Management
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Services of HKCSS Institute HKCSS Institute 2 fit 2 AR ¥

P HKCSS Institute

BEMEREHSEE EEA =1+ ZHEBFLE RS
KESEEHDETENHSRANBREBEE - THNE
FREY-—BEASEREMN ARE - AR - ERERLS
FENHEREANR  UERHENREFEZRITRNE
i BEFMHRE  FHESHESPERRMOES - &
B FEEECEERERNEE R -

HKCSS Institute * LIRFAHZ » [RERRERMED - B O
BADEBREEE  RUSEZNTERESHKS B
B HNE  RESREAAIERERARXERABRK
RERBRBYE  REHEBNVRBRER -

FR = N fiE ap

The Hong Kong Council of Social Service (the Council), together with its
over 350 Agency Members, not only promote the social welfare service
development in Hong Kong, but also strive for building a welfare sector
that is highly accountable, efficient, effective and responsive to social needs
so as to uphold the long-term sustainable development of society and the
well-being of our citizen. In today's dynamic and competitive environment,
one of the key factors to bring our mission to life is continuous development
and updating through lifelong learning.

HKCSS Institute bears the mission of Enhancing Professionalism, Promoting
Competencies and promotes life-long learning in the Sector through
trainings, seminars, symposiums, scholarships and recognition scheme with
an aim to foster the growth and development of NGO practitioners' and
the Council's Agency Members.

Vision and Mission

13%&bﬁi%?i%ﬂ&i%ﬁ¢$ﬁﬁ%%%%%’$é&%%%ﬂ%ﬁf&iﬁ
i LERBNANEESER CRBEREE » EEUEE -
To excel as a lifelong learning platform and a cross professional knowledge
building centre for the NGO sector and NGO practitioners in NGO

management and service delivery.

/)

HKCSS Institute 5 # AT Ak 75
Services of HKCSS Institute

MaaRBEE

Seminars & Forums

W E R
Certificate Courses

EERARE
Professional
Enhancement Courses

mREREHRE
Intensive Courses & Short
Courses

e mE R R
Customised
In-house Training

e R R T e T e

FHE HKCSS Institute :22F1M
Obtain the HKCSS Institute Prospectus

(B2 E527K Photocopies are acceptable)

ST ERBERBEEEE - EEAE - THEE  ES  RETEATENMNEREBE I
BEMES  ©ETREBAEDZTEER  FHULRIAREZIZRE

Seminars and forums will focus on sharing of experience and wisdom among service supervisors,
managers, senior executives and board of directors. Experts and CEOs of public and business sectors
will also be invited to share their experience and insights.

HEXERREMEBSHBERE  HELERBERBNERTE  ARASLRARER
B BIAEEEMRAH  RMEEBLREE  BRHUERINFASL ESREBIENE
FIsRIZ - B - BEMZRERERME BETARKEMH -

Certificate courses are provided in partnership with academic institutions and professional organizations
to meet the strategic needs of the NGO sector.The curriculum, which integrates cross-professional
knowledge and practical wisdom of NGOs, will be evidence-based. There are also development of
case studies, practical tools and learning kits.

B ERBHESHSEEERARE  SHERD ZTSUNERER - BLRRHEUSR
BEBNASSTEEEAS  HEMOMEAEERE  ZEEKER

Professional enhancement courses will be provided in collaboration with social service organizations
in promoting sharing of good practices.The courses target to help front line to mid level staff to enhance
professional competence and reflect on their practical experience.

AHERBREERUS TIHEREERZBHE  EBEMNRAEAED - BAEERAR
B EEEEAIS -

Intensive Courses and Short Courses will be provided for NGO practitioners to enrich their creativity,
vision and personal competence.

HKCSS Institute EREEAE - BEBRUADIGERERS - BENDARBRUESTEN
BR# - UL S EBIHKIBTE - R BERERAEREMZH -
The Institute will provide customised management training programmes upon request from NGOs.

The purpose is to enable individual to have tailor-made workshop to meet specific needs and requirements.
The service includes course design and arrangement of trainers.

Please complete the request form and email
to institute@hkcss.org.hk or fax to 2864-2991.

BIRKRTHEH  BEHRE
institute@hkcss.org.hks; 2 K 12864-2991 °

B EMRIEZ LR ° Please complete this form in BLOCK LETTERS.

FH HKCSSI FEF Mt » BIEI40% HKCSSI R aHE R G EN &M

Obtain the Prospectus, find out the latest information of upcoming courses and events of the HKCSS Institute!

AA#Z=E | would like to obtain :

[ [2008%4£9H 2009428 | 232FM - The "September 2008 - February 2009" issue.

(] S#H—HAE22F M - New releases of Prospectus.

O] EBEEEREE - The course information by e-mail.

[0 REEAbtEEFIY © Other publications of HKCSS (E-FHf e-version) : [] #1& Scenario [ BIFEHE

mE  GE/RE 22 F HKCSS Institute SEE)? = A
Name Mr/Ms Former participants of HKCSS Institute? Oves [No
BREE 5

Contact No. E-mail

ok HiEEE

Address Organization

OQv



¥ RIS EETIE Cross-Sectoral Partnership and Support

B RAIBSEEZIE Cross-Sectoral Partnership and Support

BRA e FREE

Cross-Sectoral Partnership

and Support

HKCSS Institute IR BB RN EERBX£MBRIN » B
HELRR  BX2E  IHEERESREEBE N HF
GEBRER  LHEHBER/HER  SEEETRMNERE
RERERTE UWESHKEEE IR EELSEFNEAN

The institute promotes and facilities cross-sectoral professional
knowledge building by partnership and collaboration with tertiary
institutions, professional bodies, business organisations and social
service organisations to support the offering of training courses,

e

seminars, incentive schemes, etc for the development of the social

welfare sector.

BBt 1 Z (K Founding Corporate Partner

)

TEEER
Citi

REEE -ERABELENLEL IO ERENRERRERENTY  LARBERKE  SBT 2R
1002 ERZNETEBS2EMERR T HEHEFTEN & HAEMBREANUE - THEEBAEBEENRT ZEX
FAUHENETER  MEEF  —F-ENZRETAERNERT60,0005 X TR600Z @M T HEIT -

As a socially responsible corporate citizen, Citi has been dedicated in contributing to the communities where we live and work, and
implementing programs related to financial education and environmental protection. This belief has encouraged thousands of employees to
join forces in forming volunteer teams across more than 100 countries, contributing their time and talent to non-profit organizations, and
lending their hands to the needy to help build better and more harmonious communities. Last year, Citi successfully mobilized more than

60,000 volunteers in over 600 cities to participate in community work on its annual Global Community Day.

8Pt & Bh Founding Sponsors

CONSULTANT

R Pl 1% B
@ b reinsurance

BANRBER (F8) BRLF - BNBREBARQA
AR Consultant Services (H.K.) Ltd., BC Reinsurance Ltd.

BAMRBER (B8) ARAA - BRNBREBERLE > +2FEABRERBRBABER  RLEIRNEBA
¥ EMBCEETH  BEREHELS  BETXFEBNEIRE  BERRERTHEAERERALEREBNEED -
WEZBEIHKCSS Institute » BMETHEREEANE -

Being local companies in the insurance and re-insurance business owned by Hong Kong people, they have been active in charities

in the past years. Realizing the strong impacts of HKCSS's work in enhancing NGO's capacity through their earlier support in its

training programme, the companies committed to support the HKCSS Institute, helping it to make the greatest impact to our society.

CPA

AUSTRALIA

B EIKFE Partners (12 ##8 H X & FEHEFI) Listed in alphabetical order)

BEMZERRRE

Cathay Pacific Catering Services

EZEMERRRE(EB)ERDLA (CPCS) ARBERANKBRRNHER 22— REEMEQATANZEMNBAT -
CPCSHMZHBMBAECHERBNTFNER  —ERTRLRATENMZRERHEDY - RTBRBERSA
FRENEEN - RATREDRRYE - AERRERY ARRSERE -MEERFRATEEBRKSEREL
ERENEERE  EYPCPCSREFHRBENE - CPCSE_ZZLFHUETHEB-TENRRTEB=TRHKE
BEBFESRMNMZEQT -

Cathay Pacific Catering Services (H.K.) Ltd. (CPCS) is one of the largest flight kitchens in the world which is a 100% subsidiary of
Cathay Pacific Airways. With 40 years of experience in the airline catering industry, CPCS is renowned as a reputable caterer
especially having moved into its state-of-the-art facility at the Hong Kong International Airport at Chek Lap Kok. In addition to
preparing authentic, mouth-watering dishes, CPCS provides the logistics services in delivering food and beverages and other
commissary items onto aircraft. In 2007, CPCS supplied over 20 million meals to over 30 scheduled carriers operating out of Hong

Kong International Airport.

BNEtA®
CPA Australia

BN AERBRMNEANITE ST REXER - FEHE 117000888 -
DENRERESERAREIRFEBHNEE  YNAFEEXRTREFIENAL  KMESHSRSHTE-
LDENIEACREBRMANE FIIREMNERRIESE - UMRKFEENERKT - AMNEXBREER
RASENAZHERIBA -

BNEHMAEEEIER 1985F EXMY - BAIEE AZHEB 10,000 & -

CPA Australia is the largest professional finance, accounting and business body in Australia and the one of the world's largest

accounting bodies in the world with more than 117,000 members.

CPA Australia's vision is to position members as the choice of employers and clients, valued by the community as leaders in their
profession. Our primary role is to support members through education, training and technical advice that maintain their professional

competence as well as add value to their professional development, recognition and standing.

The Hong Kong China Division was formally established in 1985 and has a current membership of over 10,000.

BEREERERKHE

Hong Kong Association for Customer Service Excellence Limited

BREBEREREHERIN-_ZZTEF  +t=-HASSERERTEE  YRUFATHEELE - B-FTN
FREE-T-BALKENE SASEEYELEMU[ZE  MEERANREREETZE_+TEA  EF
BREXEABEI 2L - FER-BRE  HE-EROIABEENEEETRBXL - EHE LAZREAREE -
EREENHBEIT  BMERTEF - ENEEETRBAR  ZRAEFNEG - REBMEERT - ETE
BARBOAERARDEFRBIESITY - RMUFLEBS NI REDNERIZ  HBEREREH  EAR
BKF - BHOEEEENWRBES -

Established in Year 2000, the Hong Kong Association for Customer Service Excellence (HKACE) has gained continuous support
and recognition in the community. Apart from our |3 founding members from leading service organizations, HKACE has successfully
recruited additional 21 quality companies that share the same vision in fostering service excellence since 2006. With more than
200,000 service practitioners representing 7% of people working in the service sector in Hong Kong, the 34 members of HKACE
is committed to continue in organizing activities for the member organizations as well as for the public. These activities include
the annual Customer Service Excellence Awards, regular large-scale seminars, forums, training sessions, and company visits to
facilitate experience-sharing and exchange best service practices as well as publishing a series of service guide books for circulation
among the wider public. The good work is done to nurture a service excellence culture and to enhance Hong Kong's professional

status.

b
)
=
o>
e
B
Xt
R
@
O
(@)
it
w
®
o
®)
Q
B,
O
=
)
)
%
=
O
@)
D
OX
w
C
O
O
O
3




¥ RAISEEZIE Cross-Sectoral Partnership and Support

B RASFEZIE Cross-Sectoral Partnership and Support

A HRM

FEANNFTFAE &

Hoag Kong Dastitste of Hsman Resowrce Manageosent

PP

WE_PUBLID WELATIONS EROFESVSMALY AUSOSIATION LTE
® A £ A oM & B E LA B W

COMTR

BEBANEREESRS

Hong Kong Institute of Human Resource Management

EBANEREEZSEHLFNEXER - HUMIT7TF » BAIEARRASEAREBRL, 100X EEBNERE
RRBAHEREEREECEXER  MAMRUANEREE2RBRRESHFEN - RERARE 285
EERRTREBREMS URYE  INEPETSHAKENZANERAWER - ER-—RIITEAEBEZEHE
BFIRE  AERBREZEZ - 22T RANERFESEHBNIEBEAKERREANER -

As the most representative professional human resource institute in the HKSAR, the Hong Kong Institute of Human Resource
Management (HKIHRM), a non-profit making organisation, has a membership of over 4,100 individual and corporate members.
Founded in February 1977, the Institute aims at developing and enhancing professional standards in HR management, covering
quality, ethics and practices, and to extend the influence of HR professionals, for the benefit of individuals and organisations. The
Institute organises a wide range of activities and provides various services to its members and the public, including surveys and

researches, multi-level professional training programs, local and international conferences, etc.

BRLAHBREXAEGHS

Hong Kong Public Relations Professionals' Association Ltd

BERNLBEBREXASHEIAQCBUREASERNELNEXER  HIN1995F  AIEHEBELERILER
BHABREENCBEEBARMNERXAS - BRIUR  BE-—HERNERELHBRAZTRTE  EHETSH
RmEUZITRERRER AN - HERELAHBRERBEREBENKERELEAREEZNAE -

Established in 1995, the Hong Kong Public Relations Professionals' Association Limited (PRPA) is an independent body comprising
public relations practitioners in Hong Kong. Its founding members include public relations practitioners from the commercial and
public sectors as well as the professionals working in public relations consultancies. Since its inception, the Association has been
actively promoting public relations as a profession and providing meetings and forums regularly to exchange views and share
experience. It is the belief of PRPA that public relations will play an increasingly significant role in organizations as well as the

development of Hong Kong's economy.

ERBERARLQF
MTR Corporation Limited

BERARDEREBR—ENERAS  UHZ2  WERE  sHEEBRBRSEAREERE  FHSEAANH
FEEA=Ft+BAR BEHAKLENGEHETEL BEFRALTINEHERS  UARREITENTBEBEHE
SRUNEBREEEENEERE - MEEBRTEE - W FAURAN - BRFEMRE  ER - XK
SEE ARSI B HEK R -

MTR Corporation is regarded as one of the world's leading railways for safety, reliability, customer service and cost efficiency
moving around 3.7 million passengers daily. The MTR network comprises nine heavy rail commuter lines, the Light Rail system in
the New Territories and the Airport Express which serves passengers to and from Hong Kong International Airport and the
AsiaWorld-Expo. It provides fast, reliable and efficient services to passengers travelling throughout Hong Kong Island, Kowloon,

the New Territories and across the boundary into the Mainland of China at competitive fares.

%%

The Chinese University of Hong Kong

TECHNIC LINIVERSITY

BERPIXARELEER
The Chinese University of Hong Kong, Department of Psychology

BEBRYRBLEERARBHN-NAAZF  BEEREALIVERE  —NLt=FLEBE2RALSL2ANEBR
Be —ANZFLEBREARY > BAUSRREHRREGENVESNE - BESFNRE  VEBRCRE
HENSZRNEEHRES  RBESL EIURBL24RE -

The study of psychology at the Chinese University of Hong Kong dates from 1963 with a course offering social psychology. In
1973, psychology was accorded minor status under the Board of Studies in Sociology. In 1982, the Department of Psychology was
formed with 6 faculty members teaching the traditional range of psychology subjects. Over time, the Department has developed
into a prominent department in the Faculty of Social Science offering Master's and Ph.D. levels of training in addition to the original

undergraduate training.

ERETARZRAUSNERARE=HMIHFHHL
The Hong Kong Polytechnic University
The Department of Applied Social Sciences and The Centre for Third Sector Studies

EEEIAZEALSHNZAEENESBHEEALEREZRNER  THEBARERLERBRUTSRET
BRFENERE 2 EXREMY - FIIREARRRYE - EALSHEN [E=BMIBE DL RIRN20045F38 - BEF
FHAHOCRYRAREEEFLNRIBRFEHEENEZN  BRIIREBINMREE - ERZXEHBEHE
EERBERNTRARERRMBMER2EDF BT RBESHE ERE=MPIERER  LELX HEHER
BESRUHEERRNMEMRS - BRAELERY  BEXRIBATEL T EENBHER -

The Department of Applied Social Sciences of the Hong Kong Polytechnic University makes significant contributions towards the
territory's success by providing the public and private sectors with its expanding range of consultancy, professional training and
applied research services relating to the social services administration and NGO management.The Centre for Third Sector Studies
(CTSS) of the Department has been set up since March 2004 and is currently carrying research projects and consultancy activities
relating to non-profit making and non-governmental organisations including some research projects on Board of Directors of
subvented NOGs, Third Sector Landscape Study, Social Enterprise, Evaluation of the CIIF as well as Partnership Fund for the
Disadvantaged by various Bureaus or Departments of the Hong Kong SAR Government. Through these activities, the Centre maintains

a strong partnership with the government, business and the third sectors in Hong Kong, Chinese Mainland and Taiwan.

EBETABIXRAKIRZRANBEEREFO
The Hong Kong Polytechnic University
Department of Industrial and Systems Engineering, Knowledge Management Research Centre

EEEBEIREBTIERAAIREZRMAETERRPOR2007TFHRY  BIRNBREHEHMNAETESTENRE - 5% -
BIREERRYE  ATER  BARLCERBREUBANAMERESR - PO BBEBRIEIEE - g S
BENBEENEE  REBURTERGEL L FENESMEY - B POTEEETEERNOEEEEELE
HEE HEEERBRYABEESENEERRS -

The Knowledge Management Research Centre of The Hong Kong Polytechnic University has been set up in 2007. It has been most
active in the field of Knowledge Management (KM) as shown by high level of teaching and training activities, applied research and
consultancy to the government, various industrial sectors and public organizations. The Centre is also active in organizing various

events to establish strong international collaboration on development of KM.
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¥ & 78 %0 Application Guidelines

38 HKCSS
ERLEEERE Ins’rl’ru’re**

The Hong Kong Council of Social Service ~ Afaining and Resource Institute for NGOs

Application Guidelines
RaA

1. Applicants should complete the appropriate application form and submit with a crossed cheque payable
to "The Hong Kong Council of Social Service". Applicants who enroll for more than one activity/course
should issue a separate cheque for each activity/course. Please verify right payment for the required
fee. Incomplete application form or wrong payment will not be processed.

RmEAARZGELRE  ERN (BB EREME | A ARIR - BEIRHEKR © I0HHE
HEE—EEE/MRIE  BOFXE - HEEEER %ZHEEEE% BERAEHRERIIFOTKE -

2. Activities of the HKCSS Institute are specially catered for HKCSS Agency Members. Early bird discount
is subject to the application period of each course

HKCSS Institute SRIZF R BHIES S o [ERHmBER] B2EERRENREEH -

3. Applicants are normally processed on a first-come-first-serve basis. Application result will be notified
through email prior to the activity/course commencement. Please contact the Institute if you do not
receive any notification one week before the activity/course starts (Tel: 2876 2454).

MRIA TERBIER] AREEREFE/MRIZME - BFERBRNEB/RIZACET R - BF
Eéiﬂ/ﬁﬁ% EHRTDARUWEE R - BB S (ERE - 2876 2454) o

4. Unless otherwise stated, the closing date for application is two weeks before the commencement of
the activity/course. Late applications will only be considered if there are vacancies.

BARITREIN  MEABMRIEOERRITME RE RS - BA%E - BHRFEET S8 BEUE -

5. For award-bearing and professional programme, applicants will normally go through selection process.
Please refer to specific programme descriptions for entry requirements. Admissions are subject to the
selection criteria and availability of seats. Applicants meeting the minimum admission requirements
are not guaranteed successful applications
HAEEMESERRNEERE - —RACBIERFT - F2HERRZOENIAT BHRBEREE
iRt - EE%%Z@%%H%?E?HX@%E*&% %ﬁﬁﬁm ?’?é%$£?ﬁﬁ’]$ At TMRAE & B ERER ©

6. Except for special occasions and subject to the approval from the Institute on individual cases, applicant
cannot change to another programme, fees and seats of activities also cannot be transferred from
one applicant to another upon acceptance of application. Fees paid are not refundable for withdrawal
or absence from the enrolled programme.

—HEERE - AR Ea&ﬁﬁ’r@é@)/%k'ﬁﬁﬁﬁ%gﬁﬁT SEEMA o EmPHERLERER
2 BERZBBE/RIERE - HERRKRER  BRTSHIBERE -

7. The Institute reserves the right to make any change to the activity/course when necessary. The Institute
also reserves the right to cancel an activity/course owing to insufficient enrollment or other special
occasions, and to notify the applicants via email. Programme fee will be refunded in such case.

WMAFE  SRARWEH/REATRLHHELNRE - RRIMREER - IEB/REABT RN
HA RIS BUR LR E)/RIE - WABEBEMNFFE - KERLHEL - BREEREREZ DN
RIZNER -

8. The personal data provided on application forms are used by the Institute only for enrollment and
administration purposes. Under the provision of the Personal Data (Privacy) Ordinance, applicants have
the rights to request access to and make correction of their personal data. Applicants wishing to make
amendments on personal data should submit written requests to the Institute by email to institute@hkcss.org.hk.
RERMERHNEAER - AEBEAEREREMBEEHEREEE - REBEAERELE) K
Bl RFEEARTARERHBEAELR - BFENREREAELR > BUEEARIRLRGE - I
B H Zinstitute@hkess.org.hk °

Form 4% 01

Application for Seminar, Forum & Course
m N 'ﬁ@&%&#ﬁg%*ﬁ (Photocopies are acceptable # 57 FI§/7%)

PIease read the Application Guidelines before completing this form by using BLOCK LETTERS
AR TH|BAX ] & FUIERER IR

1. Application for Seminar, Forum & Course #:f& - B M R2HRE

Course Code”* Programme Title Fee Cheque No.*

RIEARR REERRE 28 ZRGR

20nly applicable to courses and workshops. 2 i Fi A 3R A2 & T 1ELS ©
*Please issue one cheque for each course. ;5 A —IR Z R —EFRIE o

[] 1 DO NOT want to record the hour-points of the above course(s) in the "HKCSS - Citi Continuous Learning

Recognition Scheme 08/09".
RARBEZ U LRE 2 SESEELER [+LHk o TEIREEEE BB S 08/09] ZBAFOR -
2. Personal Particulars EA &R
Title B Okt OwMrs ARk OMskzt  OMiss/ME [ Other Eh ( )
Family Name Name in Chinese
g L L 1 L b R

(as shown on HKID card 212% 5 178 FT )
Given Name

-5~ N I I N I A A A O I IO
HKID first 5 digits (AlphaT£}) Job Title
ERSHRRE 557 | I I N - 7174
(for verification & enrollment purposes only R {1 & & B0 /i)
Organization
HiEEE
Contact No. E-mail
(for Application Result & other notice #7745 4R A2 1 it BT)
Please indicate Organization Address Personal Address
IR I it MEVN: 5
Correspondence Address
Eyrg:hibiubil
Education Level Form 5 Form 7/Post-Secondary Degree Master or above Other
HERE Ofs O$t+/H5E O+ OB+t R

3. Declarations 27

1. I declare that all information given in this application form is, to my best knowledge, accurate and complete.

RABEBRBEFERZMBER  RAARH > HBREREHE -

2. | consent that if registered, | will conform to the Rules and Regulations of the Institute.
RABBUAAERRAL - RABETERN ] LRIESIREKA -
3. I have noted, understood and agreed the content of the "Application Guidelines".

FACHEH - BALEER [HEEM] NEHRE -

Cheque payable to: The Hong Kong Council of Social Service

XK EELEREHS

Address: HKCSS Institute, Room 1109, 11/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, HK
ik BB 78 15585 A B &R AB111£1109F HKCSS Institute

Enquiry: TelE5E: 2876 2454 /2876 2470  FaxfEE: 2864 2991/ 2862 2565

= E-mail BE: institute@hkcss.org.hk

| want to obtain the next Prospectus. KA ZM T H:REFM - OYes 2 [CINo&

Signature &£ Date BEA

OLOOIddY





