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6.6 BILLION PEOPLE
NEVER SLEEP.
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Dreams.

The tower cranes are still. The drills are silent. And
for a weary group of Guangzhou construction
workers, the long work day has finally come to an
end. But in Milan and Dubai and Delhi, the work
continues for several more hours. Meanwhile in
Vancouver and S&o Paulo, the daily toil has only
just begun. The fact is, there are 6.6 billion of us
spread out across the planet. And enly one financial
institution has the vast depth and breadth of
resources to keep pace.

Realities.

At Citi, we work around the world and around the
clock, providing our clients with innovative thinking
and new opportunities. And we've been doing so
since 1902, when our Hong Kong office became the
first American bank in Asia. Today, we're in aver 100
countries, yet our people remain 98% local. It's this
unparalleled combination of global experience and local
insight that enables our clients to grow and prosper.
The world never sleeps. That's why Citi never sleeps.

citi.com/neversleeps

Citi never sleeps

citi
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PR Forum for NGOs 2009

Total Communications in a Fast-changing World

it ERFHRIBLERRMATE2009 - ERBEZ A

30 October 2009

Introduction:

"Fast" and "Changing" are the best description for the daily life in Hong
Kong. With the rapid growth of the information technology, geographical
distance is no longer a boundary. The world is changing, faster than what
one can imagine. Bounding the world together, communications is the
software. How can organizations promote their services effectively to
their targeted customers using different kinds of communication tactics?
What PR strategies can be applied by companies especially under difficutt

situations?

To answer the above questions, HKCSS Institute has partnered with the
HK Public Relations Professionals' Association Ltd (PRPA) to organize
this PR Forum for NGOs 2009. Guest speakers from the commercial
and social service sectors are invited to share their successful stories
on how to formulate a 360° communication plan to promote their

services or events.

Course Details:

Course Code:
Date:
Time:

Venue:

Language:

Target Participants:

Fees:

09B-PRForum

30 October 2009 (Friday)

09:30 - 13:00 (Registration starts at 09:15)
Auditorium, |/F Duke of Windsor Social Service
Building, I5 Hennessy Road,VWanchai, Hong Kong
Cantonese

Agency Heads and Staff responsible for PR or
Corporate Communications

$400 (HKCSS Agency Member Staff: $180; enroliment
on/before |6 October 2009, each $80)

Method of Registration: * Please read the Application Guidelines before

Enquiries:

enrollment

* Please complete the Application Form and fax to
2864 2991 for reservation. Then send it together
with a crossed-cheque made payable to "The
Hong Kong Council of Social Service".

* Only the complete set of application will be
preceded on a first-come-first-serve basis.

* Confirmation will be sent to all participants via
email one week prior to the event commence.
Please contact us if you do not receive any

notification.

2876 2470 or email to institute@hkess.orghk

Co-organisers:

\

H\(CSS
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09:30 - 09:45

Session |

09:45 - 10:25

[0:25 - I 1:05

[1:05-11:20
Session 2
[1:20 - 12:00

[2:00 - 12:40

[2:40 - 13:00

Programme and Guest Speakers

Welcoming Remarks

Ms Christine Fang T8z +

Chief Executive, The Hong Kong Council of Social Service
Mr William Ip EEE L%

President of Hong Kong Public Relations Professionals' Association Ltd
Reaching Your Targets B EF 21&1§

Managing the Business Amidst the Economic Turmoil and the Pandemic Influenza - Case Study on Hong Tai

hd -l - RRERSE
Mr Balwin Yeung 4 8 4

Senior Marketing Manager
Hong Thai Travel Services Ltd.

MrYeung is one of the 'Outstanding Young Marketing Professional Awardees' in HKMA/TVB Awards for Marketing Excellence
2007. He has over |5 years of marketing and sales experience in the tourism industry, of which close to 10 years are in
management position with multinational companies. Speaking with full of humor and personal experiences, Balwin is recognized
as one of the most 'entertaining' presenters by many.

Case Study on Earth Hour 2009
[H3E—06 ] ARIE

Ms Lee King Yin Z&&/MA

Communications Manager
WWF Hong Kong

Ms Lee is the Project Manager of the global climate change campaign "Earth Hour 2009" in Hong Kong. She graduated from
School of Journalism and Communication, The Chinese University of Hong Kong and then got her Master Degree in Environmental
Management from The University of Hong Kong. She had been a reporter at Ming Pao and Apple Daily and then joined the
NGO field, including worked at The Hong Kong Committee for Unicef and The Hong Kong Society for the Aged.

Networking Break
The Power of Mass Media XRERHHE

YATA'sVIP Day - Don't Leave the Media Till Tomorrow
—HRMEER -FHHE  RROE

Mr Chong Wai Chong Daniel &R 5%4
Managing Director of YATA Department Store (YATA)

Graduated from the Chinese University of Hong Kong with a degree in business administration, Mr Chong has solid working
experiences in financial banking, entertainment and retail business. In 1997, he co-founded a financing company, Prime Credit,
after leaving Chase Manhattan Bank. Before joining YATA, he was the Marketing Promotion Manager of Hong Kong Jockey
Club. Leading YATA(formerly Seiyu) since November 2007 as Managing Director, he reformed Seiyu which had taken root
in the community for 17 years to YATA with an upgraded image of "Modern Japanese-style Department Store for Living"
to cater the middle-to-high class consumer market.

Case Study on Funeral Navigation Service

[REEE| BRSE
Mr Sham ChiWing, Gary S8 %4

Manager, Corporate Venture (Partnership & Alliances)
St James' Settlement

Responsible for the strategic planning and development of charity services in St. James Settlement, Mr Sham focuses on life
and death education in recent years. With the promotion through different media channels and occasions; the task to
initiate the concept of pre-planned on all funeral issues with its own will beforehand has received a great positive echo
locally.

Q&A Session




Minimising Organisational Risk - Practice Sharing in Internal Control
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Accounting Practice and Financial Management for NGOs Workshop Series
HERGEESTER NGB EETIES RS

Certificate in Accounting Practice for NGOs
Certificate in Financial Management for Non-financial Professionals in NGOs

September - October 2009

Objective:
Good accounting practice can support steady growth of an organisation and serves as a sign of good management behind. A series of workshops
are organised with objectives to enable NGO staff who are responsible for accounting / financial issues to strengthen their knowledge in managing

NGO finance.

Course Details:

Course Code: 09B-CO1 to 09B-CO5

Date: September - October 2009

Venue: Duke of Windsor Social Service Building, |5 Hennessy Road, Wanchai, Hong Kong
Language: Cantonese supplemented with English (Course materials in English)

Target Participants: NGO Staff responsible for handling accounting / finance in their workplace

Class size: 30

Fees: $770 (HKCSS Agency Member Staff: $700; Enroliment received on/before |9 August 2009: $630.To enroll for "Certificate”
course, 5% discount on total courses chosen can be applied.) Please indicate your choice of "Certificate” and course codes

on the application form.
Early Bird Deadline: |9 August 2009
Individual Workshop: Two weeks before workshop starts

Enquiry: 2876 2470 or institute@hkess.org.hk

Certificates:

I. "Certificate in Accounting Practice for NGOs" will be issued by HKCSS Institute to participants who have completed with at least 20 hours of
trainging, inclusive Workshops | & 2. Participants can choose other elective courses from Workshops 3 to 5 and/or participate at the "Minimising

Organisational Risk - Practice Sharing in Internal Control" (Please refer to P |8 for details).

2 "Certificate in Financial Management for Non-financial Professionals in NGOs" will be issued by HKCSS Institute to participants who have
completed with at least 20 hours of trainging. Participants can select their desire workshops from Workshops | to 5 and "Minimising Organisational

Risk - Practice Sharing in Internal Control" (Please refer to P |8 for details).

Organiser: Supporting Organisation:

\

Zc;t CPA

AUSTRALIA




Accounting Practice and Financial Management Workshops

I - S TN

Workshop | Essential Management Accounting for NGO Accounting Staff Ms Susan Lui
To provide participants with practical skills of how to master some contemporary managerial

2 Sept 2009 accounting topics and to manage and control management systems in their workplace.

(Wednesday)

09:15 - 17:00(6 hrs)

Rm 202

» Management and accounting information for planning and control

* Break-even analysis

* Budgeting planning, process and budgetary control in NGO

* Divisional performance evaluation through budgeting and key performance indicators

Course Code:09B-COI |« |mplementation of management control systems in NGO

Workshop 2 Advanced Accounting Knowledge for NGO Accounting Staff Mr Steve Lam
To provide an essential financial and management accounting knowledge for participants

9 Sept 2009 who involve in preparing financial statements as well as discharging their roles properly in

(Wednesday) their workplace.

09:15 - 17:00(6 hrs)

Rm 202

* Regulatory framework of financial reporting and accounting standards relating to NGO
* Periodic measurement of financial statements and reporting in NGO
* Mastering practical skills and applications for SWD's Annual Financial Report

Course Code:09B-C02 | * Cost information and determination for financial control

Workshop 3 Basic Financial Management for Non-financial Professionals of NGOs Mr Steve Lam
To provide participants with an overview of the financial accounting principles and applications,

|6 Sept 2009 and to demonstrate an overall picture on how to read and obtain valuable data from an

(Wednesday) NGO's financial report. Meanwhile, participants are able to grasp basic corporate financial

09:15 - 17:00(6 hrs)

Rm 202

principles and methodologies, and managerial accounting topics for their daily operations.

* Regulatory framework of financial reporting and basic financial accounting principles and applications
¢ Structure of financial statements: income statement, balance sheet and cash flow statement

Course Code: 09B-C03 | * Financial analysis: interpretation and analyzing financial statements

Trainers

» Fundamental corporate finance principles and applications

* Budgetary planning and control: master, operation, capital and cash budgeting
* Break-even analysis

* Divisional performance evaluation through budgeting and key performance

Ms Susan Lui S 8B &+
Head, Finance Department
Hong Kong Sheng Kung Hui Welfare Council

Ms Lui is a member of CPA Australia and committee member of its Public Sector Committee. She has over 10 years of
senior accounting experience in NGOs and the Public Sector:

Mr Steve Lam BSc(Econ), MBA, FCMA, CPA(Aust), FCPA ¥ 518 5E 4
Deputy Director - Finance & General Administration
Hong Kong Society for the Protection of Children

Having fruitful experiences in handling financial issues from perspective of service centers and organization, Mr Lam is an
experienced instructor in many similar training courses/workshops for social work professionals. With background in both
commercial and NGOs, Mr Lam can provide insights to share with participants. He is currently Deputy Director - Finance &
General Administration of Hong Kong Society for the Protection of Children and has over 25 years of experience in financial
management both in commercial and NGO sectors. He currently holds the qualifications of Certified Public Accountant,
Chartered Management Accountant and Certified Practicing Accountant (Australia).

S TN

Workshop 4

23 Sept 2009
(Wednesday)

09:15 - 17:00(6 hrs)

Managing Enterprise Risk through Internal Control Mr Steve Lam

To provide the practical skills and knowledge for participants who want to master the
importance of internal control and enterprise risk management excellence and to develop
and implement such policies and procedures in their organisations. It will focus on relevant
topics and the environment in NGO and use SWD's Lump Sum Grant Manual for illustration.

Rm 201 . . -
* Driving forces in contributing an excellent corporate governance
. * The value and function of Internal audit (IA) and internal control (IC) in NGO
Course Code:098-C04 | Setting up and managing an IA or IC function in NGO

* |C - general methodology and work approach
* The role of IA or IC in Enterprise Risk Management (ERM)
* ERM framework, methodology, and common language to be used
* Implementing ERM in practice

Workshop 5 Financial Decision Making for Non-financial Professionals of NGOs Mr Steve Lam
To provide an essential knowledge for participants to understand the importance of financial

7 Oct 2009 planning and control and formulate appropriate financial decision-makings in their workplace.

(Wednesday)

09:15 - 17:00(6 hrs)

Rm 201

Course Code: 09B-C0O5

* Financial planning and control framework

* Financial strategy

* Financial controls in NGO sector

* Financial decision-making; principles and methodologies
* Risk and uncertainty in decision-making

Guest Speakers

Ms Annie Wong (Workshop 3) ¥ &+
Finance and Administration Manager
Baptist Oi Kwan Social Service

Ms.Wong has over |5 years of accounting experience in commercial and welfare sectors. She is responsible for the Agency's
finance, administration and work project management and currently the member of HKICPA and CPA Australia.

Ms Esther Lee (Workshop 4) ERER L
Finance & Management Systems Manager
Hong Kong Society for the Protection of Children

Ms Lee is a Certified Public Accountant with over |0 years of experience in management and financial accounting both in
commercial and NGO sectors. With her profound knowledge of accounting and finance, along with practical real life examples,
she has ample experience in sharing management systems implementation and conducting internal controls in NGO's service
units.

Ms Bernice Chan (Workshop 5) BEEFE R+
Head of Accounts
Hong Chi Association

Ms Chan is a member of CPA Australia, and committee member of the Public Sector Committee. She has over 10 years of
senior accounting experience in NGOs and the Public Sector.




Certificate in Applied Social Entrepreneurship xuszis
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September - October 2009

Objectives:

To equip social enterprise practitioners and other executives
with essential business knowledge and operational skills in
running a social enterprise.

Course Details:

Dates: |8 September - 29 October 2009

Venue: Duke of Windsor Social Service Building,
I5 Hennessy Road, Wanchai, Hong Kong

Medium:  Cantonese (supplemented with English)

Class Size: 30

Enquiry: 2876 2470 or email institute@hkcss.org.hk

Characteristics:

* A cross-disciplinary training curriculum enabling students
to learn business skills with business and social angels

* Site visits to strengthen what are learnt in tutorial

* Guest speakers from Caring Companies and social
enterprises are invited to share practical experiences in
running business

Target Participants:

Middle level personnel in existing SE projects or those
planning to start social business in both NGO and private
sector

Full Course Full day session | Half day session | _ Visits

Staff of HKCSS Agency Member ~ $2800 ($2660) ~ Module | - $1780 ($1690) $700 ($630) $400 ($360) Free of Charge
(Early Bird Price) Module 2 - $1080 ($1020) (Only available to
full-course OR
Staff of Non Agency Members $3180 Module | - $1980 $770 $440 module
Module 2 - $1200 enrolments)
Certificates: Deadline of Application

* achieved 80% or above attendance rate of tutorials; and
e attended | out of 3 of the site visits

Trainers:

Mr William CHAU BA&EES%4E
Managing Director, B2A Consulting Ltd

With more than |5 years' experience in training
and consultancy, William specializes in motivational,
experiential and leadership training. He has been
an expert in customer service management. He
is very experienced in analyzing the service touch-
points with the customers and integrating the art
of drama with the service behaviours. His clientele

4 covers the Government Departments, commercial
enterprises and NGOs.

Mr Timothy Ma BEEFERAE

Executive Director, Senior Citizen Home Safety Association

Under Mr Ma's leadership, the organization is now
commented as the most successfully self-finance
social enterprise serving more than 66,000 service
users in Hong Kong. He leads a team of 220 staff
and 1,000 trained volunteers rendering 24-hourly
operating supportive and relief service to the
- thousands of elders and chronic invalids in Hong

e ot Kong. With his successful fundraising experience,
he is a trainer on Fundraising and SQS and has conducted lots of
staff training for the NGOs on topics like Team Building, Creativity
and Innovation, Leading Efficient Meeting, Resource Development,
Efficient and Effective Supervision Funding Proposal, etc.

Certificate course : 4 September 2009
Individual class . one week prior to the course dates

Mr Lawrence Tse #HEITTRE
Assistant Executive Director,Youth Outreach

Mr Tse is responsible for developing innovative
programs for young people. He has set up a 24-
hour youth drop-in center, the 'HangOut', which
gives young people a safe place to gather or hang
out whenever they like. He is also the founder of
two social enterprises, School of Hip Hop and
City Challenge.

Mr Terence Cheung REESRLE
Audit Partner, Deloitte Touche Tohmatsu

Mr Cheung has nineteen years audit experience
in the Assurance and Advisory Services of Deloitte
Touche Tohmatsu. Graduated from The University
of Hong Kong, Mr Cheung is a certified public
accountant (practicing) and an Associate of the
Hong Kong Institute of Certified Public Accountants
("HKICPA") and a Fellow of The Association of
Chartered Certified Accountants. He is also the
member of certain boards of HKICPA and the representative of
HKICPA in the accountancy training board of Vocational Training
Council of Hong Kong Government and the advisory board of
accounting studies of The Chinese University of Hong Kong.

Course Structure

Module I: Marketing for Social Enterprise (Session 1-3)

Session | 18 Sept (Fri)
09:30 - 17:00 Room 202
Course Code: 09B - C06

Session 2 24 Sept (Thur)
09:30 - 12:30 Room 202
Course Code: 09B - CO7

Visit | 24 Sept (Thur)
14:30 - 16:30
Course Code: 09B - C08

Session 3 29 Sept (Tue)
09:30 - 17:00 Room 202
Course Code: 09B - C0O9

Product and Branding
 Offer the right Product to your Target Customers
* Brand building

Pricing
* Pricing strategies of SE products
* Cases sharing

Product Display and Point-of-Purchase

* Visit YATA (—H B &) in Shatin

 Share how to trigger sales on site product display and
point-of-purchase

* Festive theme promotion

Distribution and Promotion
* Promotion strategies of SE products

* Expanding your sales channels in a low cost way
* Cases sharing

Module 2: Operation and Financial Management for Social Enterprise (Session 4 & 5)

Session 4 16 Oct (Fri)
09:30 - 17:30 Room 202
Course Code: 09B - CI0

Session 5 22 Oct (Thur)
09:30 - 13:00 Room 201
Course Code: 09B - C1 |

Visit 2 22 Oct (Thur)
14:00 - 17:00
Course Code: 09B - CI2

Visit 3 29 Oct (Thur)
10:00 - 12:00
Course Code: 09B - CI3

Measuring Financial Returns

* Basic accounting concepts in managing profit and loss

 Transforming data into action

» Continuous monitoring and improvement

* Guest speaker's sharing on managing a self-financing
magazine

HR Management in Social Enterprise

* Recruit and select the right combination of staff pool

* Fair Performance management in managing diversity

» A good remuneration plan to support business objective

The Road from deficit to surplus and development

* Visit School of Hip Hop - Blue Ocean Strategy

* Share how to transform Chinese tradition into business
opportunities

* Case study on Youth Outreach's SE

Vertical Supply Chain and Cost-saving

+ Visit New Life Organic Shop (¥4 B #L) and Teresa New
Life Coffee Shop (Ffl %5 %5 374 MILE[E)

* Share how business and cost saving opportunities could
be developed by a vertical supply chain

Organiser:

HKCSS

Trainers & Guest Speakers

Mr William Chau
Managing Director
B2A Consulting Ltd

Mr Timothy Ma
Executive Director

Senior Citizen Home Safety
Association

Mr William Chau
Managing Director
B2A Consulting Ltd

Guest Speaker:

Mr Stanley Ng
Marketing Director
Breakthrough Limited

Trainers & Guest Speakers

Mr Terence Cheung

Audit Partner
Deloitte Touche Tohmatsu

Guest Speaker:
Mr Jacky Kwan
Chairman, BAMBOOS

Mr Lawrence Tse

Assistant Executive Director
Youth Outreach

Guest Speaker:
Ms Minnie Foo

Ocean Empire Food Shop
(Holdings) Ltd.

BEWEEE)ARAH

Mr Lawrence Tse
Assistant Executive Director
Youth Outreach

Ms Kris Wong

Marketing Manager

New Life Psychiatric
Rehabilitation Association

Supporting Organisation:

HKCSS-HSBC
Social Enterprise
Business Centre
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Certificate in Fundraising for NGOs
HE RGBS ESARE

November 2009

Introduction: Course Details:
In order to be sustainable, especially in this economic Date : 3 - 24 November 2009 (Tuesdays)
downturn, social service organizations need to find and Venue: Room 103, I/F Duke of Windsor Social Service

diversify the funding source.The courses help social work Building, 15 Hennessy Road, Wanchai, Hong Kong

practitioners to identify different ways of fundraising to Medium: Cantonese (supplemented with English)

enhance their organisations' fundraising capability. It is designed Target : NGO Staff working in fundraising, communications,

Participants

for social work practitioners who would like to equip and donor relations or those who are interested to

advance their practical skills on fundraising. Interested parties learn more about organizing fundraising activities
may take the whole certificate course or individual courses Class size: 30

to suit their organisation's needs.

Fees:

Non HKCSS Agency Member HKCSS Agency Member HKCSS Agency Member enroll on/
before 20 Oct 2009

Enquiry: 2876 2470 or institute@hkcss.org.hk

Certificates:

A certificate of attendance will be awarded to students who

Deadline of Application:

Certificate course : 20 October 2009

Individual session: one week prior to the course dates have achieved 85% or above attendance rate of tutorials.

Course Structure

Fundraising Fundamentals

Session | EARBES
3 Nov 2009 * HK's philanthropy landscape: An overview on current giving trends and donor behavior

09:30 - 12:30(3 hrs) |« Introducing FR tools and techniques, their pros & cons: events, regular giving, direct mail, online FR, legacy
Course Code: * Developing a FR plan that meet your organization's need
09B-Cl4 * Group exercise & discussion

Trainers

MrVincent Law ZE{ZEASTAE

President, Association of Fundraising Professionals (Hong Kong Chapter)

Mr Law is the first AFP Master Teacher, Train-the-trainer in Asia, holding fundraising qualifications of Certified Fund Raising Executive
(CFRE) USA and Certificate in Fundraising Management, UK (MinstF(Cert)). He is now a Doctorate of Education candidate (Lifelong
Education) with Nottingham University. His area of research is in the continuous education of professional fundraiser. He was
previously the Development Director of World Society for the Protection of Animals, Asia.

Ms Christine Kwan B#IE L+

Project Manager, Resources Development & Partnership, The Hong Kong Council of Social Service

Ms Kwan has over 10 years of NGO fundraising experience in HK. Her knowledge in direct marketing campaigns, special events,
donor cultivation and corporate partnership has helped to raise significant donations and build sustainable resources. Ms Kwan is
currently the Project Manager of Resources Development and Fundraising at The Hong Kong Council of Social Service and a
member of the Association of Fundraising Professionals, Hong Kong Chapter.




Session 2

10 Nov 2009
09:30 - 17:00(6 hrs)

Course Code:
09B - CI5

Session 3

|7 Nov 2009
09:30 - 12:30(3 hrs)

Course Code:
09B-Clé

Session 4

17 Nov 2009
14:00 - 17:00(3 hrs)

Course Code:
09B - Cl17

Annual Fundraising Campaign - Planning & Managem

FEBNEDHNRERER

* Effect and Expectation of Different Fundraising
Channels

* Overview in Campaign Planning

 Steps to Build a Fundraising Campaign

* Gains and Benefits of Fundraising Campaign

* Case lllustration - Pass-it-On Charity Sales
Fundraising Campaign

* Sharing and Suggestions from Media Specialist

Trainers

Ms Bonnie So Bfliiifi&+

Head of Communications & Resource Development, Hong Kong Red Cross

Ms So has worked in the frontline and management level on disaster relief and reconstruction operations, including the floods and
earthquake in China, and the South Asia Tsunami. She has also represented the International Red Cross to conduct need assessment
in flood affected areas in Bangladesh and the Sichuan earthquake villages. Bonnie is now responsible for soliciting resources to support
the Agency's day-to-day operations, as well as for the improvement and development of services.

Ms Winnie Wong E5F#Ea

Manager, Communications & Resource Development, Hong Kong Red Cross

MsWong has |5 years of experience in the field of marketing, project development and event management in non-profit organizations,
including Hong Kong Trade Development Council, Institute of Financial Planners of Hong Kong and Po Leung Kuk. She is experienced
in the development and marketing strategies in promotion and coordination of public exhibitions and fundraising campaigns. She
currently services at Hong Kong Red Cross, including the development and strategic organization of its annual fundraising campaign
Pass-it-On and also other fundraising channels to reach out to public and corporations.

Guest Speaker

Mr Jacky Chan [REI®R T4

Mr Chan graduated at University of Winnipeg, Canada, with major degree in Sociology, minor in Drama. Having fruitful experience
working in management positions of many sizable media companies, such as TVB, ATV, Star TV and Metro Radio etc, he has brought
his expertise into NGO sector in recent years. He was the Controller-Corporate Communications and Fundraising of Pok Oi
Hospital Board Office for the period of 2005-2008 and now a columnist and novelist.

Brand Building by Story Telling
=
EN

* Tips for effective presentation
* Role play & group exercise

* How to choose and develop a compelling story?
* Means to deliver your story, their pros and cons
(face-to-face, print,AV)

Trainer
Mr Peter Lam #AJEZFESR A4
Mr Lam has 30 years of cross-media experience in print, radio, satellite TV, video publishing, and video on demand. He used to

host a daily phone-in program "Teacup in the Storm" (&K ZEIZSHR) at Commercial Radio. The program has enjoyed top rating
for many years. Mr Lam is a very experienced trainer in media skills and a senior consultant in media strategies.

Million-dollar Flag Day Fundraising
TA

* Formulating FR Target & Promotional Strategy * Logistics Arrangement & Volunteer Recruitment
* Sponsorship Solicitation * Crisis Management
* Strategic Distribution Spots on Flag Day ¢ Evaluation Tools

Trainer

MrTimothy Ma HEREEEA

Executive Director, Senior Citizen Home Safety Association

Under Mr Ma's leadership, the organization is now commented as the most successfully self-finance social enterprise serving more
than 66,000 service users in Hong Kong. He leads a team of 220 staff and 1,000 trained volunteers rendering 24-hourly operating
supportive and relief service to the thousands of elders and chronic invalids in Hong Kong. With his successful fundraising experience,
he is a trainer on Fundraising and SQS and has conducted lots of staff training for the NGOs on topics like Team Building, Creativity
and Innovation, Leading Efficient Meeting, Resource Development, Efficient and Effective Supervision Funding Proposal, etc.

On-line Fundraising Series

8BRS

Session 5

24 Nov 2009
09:30 - 13:00
(3.5 hrs)

Course Code:
09B-ClI8

Session 6

Supporting Organisation:

Effective Website Constructing to Reach Donors

BUPURREELS

Part I: Building and Maintaining a WWebsite - Strategy & Implementation

* Basics of building a donation website

* Brief introduction and demonstration on website management system
Part 2: Finding donors using search engines

* basic concept of a search engine

* how to raise the company's ranking in a search engine to reach donors
* emonstration on the use of paid search system

Trainers

Mr Andrew Lee ZEZEE 4

Founder, Rice 5 Limited

Mr Lee graduated from the Hong Kong Polytechnic University studying graphic design. He is one of the founders of Rice 5 Ltd,
which was established in June 2003. Since then, he has worked closely with a group of enthusiastic and creative interactive media
elites to serve clients with tailor-made marketing strategies with the integration of interactive elements. Their success has not
only made them the most influential creative multimedia in Hong Kong, but also in Shanghai. He has been helping the social service
sector, for example, The One Foundation, in design and planning of websites, promotion of multimedia and brands.

Mr Sammy Hsieh BEKRT4E
Founder, iClick Interactive

Mr Hsieh is the founder of iClick Interactive, which provides solutions on search engine marketing services. Prior to setting his
own business, he worked in Yahoo Hong Kong serving in different business areas and had successfully developed Yahoo's paid
search service.

Making Good Use of Email and Social Media in Fundraising
ERERNRA LETRRETEIRS

24 Nov 2009
14:00 - 17:30
(3.5 hrs)

Course Code:
09B - CI9

* how to start and maintain effective and cost-efficient email contacts

* case study on email communication and system usage

* types of online social media and their current situation

* how to develop and execute online social media to perform donating activities

Trainer

Mr Ralph Szeto Sl{ERE&I5T4
Business Development Director, CMRS Digital Solutions Limited

Mr Szeto graduated from the Hong Kong Baptist University with a Degree in Humanities and Master Degree in Communications.
He is one of the founders of CMRS Digital Solutions Limited, which develops and provides various marketing solutions on social
media and digital marketing services. The company also serves a number of charitable organisations such as The Samaritan Befrienders
Hong Kong and Heifer Hong Kong. Mr Szeto served the Association of Accredited Advertising Agencies of Hong Kong as the
Vice Chairman of the Interactive and Direct Committee. He is now the Co-president of the Education and Research Committee
of the Hong Kong Association of Interactive Marketing. He is also a guest lecturer of several universities and organizations.
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on Social Work and Social Development : The Agenda
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1) The Campbell Collaboration (C2) (EBA%E * € RIFEENE — %) http://www.campbellcollaboration.org/library.php
2) National Registry of Evidence-based Programs & Practices (B RIE#ERE LWL EAE R — &%) http://nrepp.samhsa.gov/
3) InformaworldTM (B8 % 414 H it 2 B F) — W E) http://www.informaworld.com/smpp/home~db=all

BEYE
1

N

) Leonard Gibbs and Eileen Gambrill (2002). Research on Social Work Practice, Vol. 12, No. 3, 452-476
2) Eileen Gambrill (2006) Evidence-Based Practice and Policy: Choices Ahead. Research on Social Work Practice, 16, 338-357
)

3) Allen Rubin and Danielle Parrish (2007). Challenges to the Future of Evidence-Based Practice in Social Work Education. Journal

of Social Work Education, 43, 405-428
\_ J
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Fostering Collaboration between Families and Schools in Helping Students
with Special Needs: Intervention Strategies of Social Workers

T AEF
BB B RS E RS

Content:

Coping process of the families in facing the challenges of having a child
with special needs

» Common problems encountered by schools in working with the
parents of SEN students

Strategies to reduce resistance and foster collaboration

Effective use of conference on Individualized Education Plan (IEP
conference)

Course Details:
Course Code: 09B-PE22

Date: | December 2009 (Tuesday)

Time: 09:30 - 17:00

Venue: Room 103, I/F Duke of Windsor Social Service Building,
|5 Hennessy Road, VWanchai, Hong Kong

Targets: School social workers, helping professionals in

rehabilitation services
Class size: 30
Medium: Cantonese (supplemented with English)
Fees: $500
Enquiries: 2784 7700 (Ms Kammy Yip)

B
HEeE

Trainers:
Mrs MonicaYau Ng Lai Tuen

Assistant Director of Heep Hong Society

MrsYau possesses rich professional and management
experience in serving children with special needs and
their families. She is currently supervising the Supportive
Learning Project of Heep Hong Society and leads
the multidisciplinary professional teams in project
innovation. Mrs Yau is also well experienced in providing training on
family social counseling.

| Mr RexWong

Education Psychologist of Heep Hong Society

Mr Wong possesses rich professional experience in
serving children with special needs and collaborating
with school system. He is currently participating in
service development project for the students with
dyslexic problem and attention problem at primary
and secondary schools. He is also well experienced in providing professional
training for teachers and helping professions.

Working with Depressed Clients : From Assessment to Treatment

REANESEE

Objectives:

* To provide participants with the knowledge and skills in accurately
assessing clients with depressed mood and handling suicide

* To equip participants with the knowledge in case conceptualization
and the micro-skills in implementing effective treatment approaches
to help clients with depressed mood

Course Details:

Course Code: 09B-PEOI(Day I) and 09B-PEO2 (Day 2)

Date and Time: Day |:27 August 2009 (Thursday) 14:00-17:30 (3.5 hrs)
Day 2:28 August 2009 (Friday) 09:30 - 17:30 (6.5 hrs)

Venue: Rm 201 (Day |) and Rm 202 (Day 2), 2/F Duke of
Windsor Social Service Building, 15 Hennessy Road,
Wanchai, Hong Kong

Targets: Social Workers, nurses, and counselors

Class size: 30

Medium: Cantonese (supplemented with English)

Fees: Day | :$440 (HKCSS Agency Member Staff: $400; early
bird $360)
Day 2 :$770 (HKCSS Agency Member Staff: $700; early
bird $630)

Day | &2:$1210 (HKCSS Agency Member Staff: $1050;
early bird $940)

Early Bird Date: 20 August 2009

Enquiries: 2876 2470 or email to institute@hkess.org.hk

reRHEEDR R

é%iﬁ :
BEXERRESHERBEERAT

Contents:

Day | - A comprehensive assessment of depression including its
symptoms and questioning techniques to distinguish depression
from other conditions that "look like" depression

- Interventions on managing suicide crisis

Day 2 - Overview of various treatment approaches for depression with
an emphasis on Cognitive Behavioural Therapy (CBT)

- Conceptualization of real life cases using CBT
- Micro-skills on implementing CBT

- Case Practice in implementing crisis management and CBT for
depressed clients

Trainer:

Ms Natalie Tong

Clinical Psychologist

The Tsung Tsin Mission of Hong Kong Social Service
Company Ltd.

Ms Tong received her training in clinical psychology
and has extensive experience in working with clients
who are depressed and suicidal. She also teaches
counseling and supervises students in practicum
training. Ms.Tong is an Associate Fellow of the Hong Kong Psychological
Society (HKPS) and the American Psychological Association (APA) as
well as a Clinical Member of the American Association of Marriage and
Family Therapy (AAMFT).

THE TUYF CHARITABLE TRUST

Invitation for Applications for Scholarship or Grant - Academic Year 2010/11

The purpose of the Scholarship and the Grant is to nurture future leaders and enhance governance of welfare NGOs. The Scholarship

supports individuals who wish to pursue a full-time undergraduate or postgraduate degree in Non-Government Organization ("NGO")

governance or related areas whereas the Grant supports individuals who wish to undertake a short course relating to NGO governance

or related areas overseas. Brief introduction is as follows:

* Scholarship for NGO governance (the "Scholarship")
- For full-time undergraduate or postgraduate degree courses overseas

- A maximum of 2 scholarships each year, each shall cover tuition
fees, field placement expenses, housing, living expenses and travel
Costs.

- For eligibility, please refer to www.hkess.org.hk/institute

Application Deadlines :
Ist Deadline: 30 November 2009
2nd Deadline: 28 February 2010

Late, incomplete or improperly completed applications will not be considered

» Grant for NGO governance (the "Grant")
- For short course overseas

- A maximum of 2 grants each year, each shall cover tuition fees,

accommodation, living expenses and travel costs.

- For eligibility, please refer to www.hkess.org.hk/institute

For enquiries, please email to Ms Angela Siu at angela.yk.siu@hsbcpb.com
or Mr. Chua Hoi Wai of The Hong Kong Council of Social Service at
hw.chua@hkess.org.hk.

* Please refer to www.hkess.org hk/institute for application details and related forms.
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Restorative Dialogue:Victim-Offender Mediation (Certificate Course)
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Objectives: Course Details:

This training is for those interested in facilitating Victim-Offender
Mediation. Participants will learn the skills necessary to conduct
mediation sessions.

Content:

+ Concepts of Restorative Justice: for victims, offenders and communities
* Understanding the victimization experience

* Understanding the experience of offenders

* The role of the mediator

* Explain the process and prepare the parties of engagement in a non-
directive style of mediation

* Preparatory & Mediation Phase Overview & Demonstration
* Case Study and Role Play

Certificates:

. "Certificate of Attendance" will be issued by HKCSS for participants
who attended all 24 hours of training without joining the apprenticeship.

2. "Certificate of Completion" will be issued by the ELCHK - Youth
Enhancement Scheme in co-operation with Centre for Restorative
Justice and Peacemaking, the University of Minnesota for participants
who fulfilled item | above PLUS volunteer to complete the Victim
Offender Mediation apprenticeship and mediate a minimum of two
cases in one year

Course Code:  09B-PE23

Date: 29,16 Nov 2009 (Mondays)

Time: 09:30 - 17:30 (8 hours)

Venue: Room 103, |/F Duke of Windsor Social Service Building, 15
Hennessy Road, Wanchai, Hong Kong

Targets: F7 above with mature character

Class size: 20

Medium: Cantonese (supplemented with English)

Fees: $1780

Early Bird Date: 9 Oct 2009

Enquiries: Ms Allen Lam Ho Yan

(Tel: 2650 0022, fax: 2650 0024, email: allenlam@elchk.org hk)

Trainer:

Mr Keswick Chuk Wing Hung 27k it % 4
BSW, MSocSc(Criminology), MBA, Juris Doctor

Centre-in-Charge, ELCHK, Integrated Service Centre
for Reconciliation

Mr Chuk has been a registered social worker for over

fourteen years, specialized in juvenile delinquency. He was
the first person to conduct and oversee the implementation of Victim-
Offender Mediation (VOM) services in Hong Kong since 1998. He received
the training of Victim-Offender mediation and Restorative Justice on severe
criminal and political violence in United States in 2001 and 2008 respectively.
With such rich background, he has presented the Hong Kong experience
onVOM in various international conferences.
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Training for Successful Group Work with the Elderly (Series 1)
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« Seminar On'Marchln_g towards an Evidence-based Service

_‘-s ﬁmvery Nﬁdel Dementla Care Service Practice

- e -

This one day comprehensive seminar is designed to inspire social workers in dementia care service
practice, education, training and leadership to utilize evidence based practice.This seminar also aims
to enable social workers to review the research process, enhance literature review and critiquing

skills.

Objectives:

I. To promote the importance and advantages of evidence based

service delivery model in local service settings

2. To strengthen the research knowledge and skills of social workers
who work in the field of elderly services

Speakers:

Speakers are experienced scholars and practitioners in dementia and
evidence-based practices. Some of them are‘confirmed as follows:

?'"_T—i Prof Timothy Kwok

i_. - Professor in Department of Medicine and
-. Therapeutics and School of Public Health

The Chinese University of Hong Kong

Director of Jockey Club Centre of Positive Ageing

Ms Grace Chan
~ Chief Officer (Elderly Service)

..‘ The Hong Kong Council of Social Service

o5
e

Co-organisers: j.j#

ERENERBME

The Hong Kong Council of Social Service

Contents:

|-~ Overview on the development of dementia care and the importance
of evidence based research

. Qualitative and quantitative research methods and skills

. Project development and idea

. Policy, research and practice

. Sharing on local research related to dementia

Details:

| December 2009 (Tuesday)

Time: 9:00am - 5:00pm

Venue: Auditorium, |/F Dukesef Windsor Social Service Building,
|5 Hennessy Road, Wanchai, Hong Kong

Fee: $330°(HKCSS Agency Member Staff: $300; enrollment
on/before |15 November2009: $270)

Target:  Social workers

Language: Cantonese (supplementedwith English)
No. of participants: |00

Enquiries: Ms Winter Chan on 28762446

Email: institute@hkess.org.hk
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The Hong Kong Council of Social Service ~ ATaining and Resource Institute for NGOs

Application for Seminar, Forum & Course
E}Fﬁ‘ g s ﬁﬁ@&ﬁ%ﬁiﬁ%%*ﬁ (Photocopies are acceptable # = EI§/ )

Application Guidelines can be downloaded at www.hkcss.org.hk/institute. After reading, please complete "Personal
Particulars" in ENGLISH BLOCK LETTERS.
[#RZ7AH | ATRE £ T #Hwww.hkcss.org.hk/institute » A% @ FUR T EREBEATREMG -

1. Application for Seminar, Forum & Course #isf & - :ERE K FI2HRA

Course Code Programme Title Fee Cheque No.*

Bk EEEE 28 B

* Please issue one cheque for each course. 55 A —iR X B [ —{ERIE °
[] 1 DO NOT want to record the hour-points of the above course(s) in the "HKCSS - Citi Continuous Learning Recognition Scheme

2009". N . - . N HABEER N
AATEES U ER2 SO [ « SIS ESB2METE 2000] ZEAFOR -

2. Personal Particulars @A &%}

Title B OwMrks OMs ARk OMszt  OMiss /8 [ Other Efth ( )
Family Name Name in Chinese
342232 vl I NN I NN N N N I N O A% =

(as shown on HKID card 208551752 F )
Given Name
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Organization

B EHE

Job Title
Bifz

Contact No. E-mail

PR et
(for Application Result & Course notice #4558 ] iR F21E A5 1E 1t )

Education Level Form 5 Form 7/Post-Secondary Degree Master or above Other

BERE Ofer OFt/5E Oz+ OBtk ER

3. Declarations #&#5

1. 1 declare that all information given in this application form is, to my best knowledge, accurate and complete.
RABERRFRZAHER  KAAMM  UETERER -

2. | consent that if registered, | will conform to the Rules and Regulations of the Institute.
RABBMAAERRAL - RABETERN ] LRIESIREKA -

3. I have noted, understood and agreed the content of the "Application Guidelines".

RACHR - BAXER [HEAAN] N2HAR -
Cheque payable to:  The Hong Kong Council of Social Service

X RIRE BEELEREHE

Address: HKCSS Institute, Room 1109, 11/F, Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, HK
#y it ERBFHEFE15MESOBLERBAE1141109F HKCSS Institute

Enquiry: TelEE: 2876 2470 Fax{5E.: 2864 2991

EH E-mail ZE: institute@hkcss.org.hk

| want to obtain the next Prospectus. RAAZM T H:REFM - COYes@ [CINo&
If yes, please provide correspondence address below:
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Signature #HE Date BEA




