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[ NGO#E iR @ ReF{l | BRIZR T

[ NGO Organizational -
Health Assessment |
Course Series

HERTEREEEIARRBENRREFERBIKER
EBHNEZMH  BER2012FEEES5HAT (F8) Wik
TASETREENHLESREEE (BT -MEEESHN
HEREER HBEERBREESSEETE(EXCEL3)F
BRI —EEEANGONKBRETGEHE
EE&E{t] (NGO Organisational Health Assessment) (OHA) : BR % B8
TNGO tHAERZSHNWEEBRERSNN B TEBEPN—
LS BHTEINGOKERENELASE -

KENREREEERRNASRAN = K&
B (Cluster) P REEHFETETNEED
TME— M (Alignment) » #1TH
(Execution) Rk #48 & ¥ (Renewal) » R H#H
FEMIO R M AB {2 R EIRE (Element) © (RE F)

WA T BRIBAENGO
OHAHE R - AIBIE
BAEHKCSS Institute
BIMREXE °
(FL.QR Code)

& F 2R : https://www.mckinsey.com/solutions/
orgsolutions/overview/organizational-health-index

R E

F—E: NGO BRRERETTIFEER

Session 1: Induction to NGO Organizational Health for Sustainability

B#: 11/12H
5 T Hli: NGOM:HE & B S il T Y E 15 e

y 4
T —
Y 4 Session 2: NGO Organizational Health and Interventions
T ——
-

B#: 11/12AR
=80 NGO RE AT H T RMIER

Session 3: NGO Organizational Health and the Administration of OHA Tool
(*only open for participants who completed Session 1)

BEi: 11/128

TREZREAR -
H BB Q HKCSS Institute #34 °

https://institute.hkcss.org.hk/zh-hk/training-courses

..= maEsH o BOHE 2876 2434 R

Z QEH lnstltute@hkcss org.hk E&
El -‘}-?" ¢ HKCSS Institute B4&
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BBERTFESZRY W E S8

CEOs meet CEOs Luncheon Series =
EFEHARR

RIEBLEEM

e 12 M LR ——
MiRiIEEREEZE

Fearless Leadership — Deal with Unexpected Crises

ITHRERE WHRELE

MEEEE TFERITHRAH

ILED

SUEIR B (AR R)00 F K B 2 R BRI MBS H
SRS E 5 F % EESIE208 - AT EE2003F 1)
TRMR2008FHLBSHE - FELIEACEBE - HARE
KB TS EREBABRHTORAE  AEER - MRAX
Al ? EEREBEY - QRRNBRAMA 2 — KBS
RRTSENTIRASE  BASH  MANER BFEEE
BRATHAR B -

BETHE EAELERREETRZEZNER  BEER
[BEPEE | RZFRARIHRAEH ] SIALRBYZEERAE
B EFBTRBESFETSREELNDTEHE - BHRHSB
BRE  ELERFEERHRSMRADREIR  SEEEXER

WS A - BRBEA2018F L HHE10ZEERIASHERBE - BREIFA] - RER][4HH

1% BEEHEED4ME -

BHFRRE » £2019K%2020F @ ERKEREFFNLSEIRERERNMHLRT - MBEXER
BRERER? ENEBTHRARERTES L EARTEREIZMNTRANEERREENER -



HERERE

BERREEEENBRNFTEEBALAR  REERE
TEESNEER - AANEESRELKASHAR
NAEERRITHRAR  FTERKEBAZERME B
‘I AIEAEA - BARRBIREFEDEE S M4
]

BEREROMETAKLEF REBFEBLARR
EREEHE TR BEES @R -2017F &
TERBBRNEY —EAMEE BEMREESS
(SSHBE B B WBEMEAIT - 201845 ERecruiti® 5
BEMEEA2019F17  BEEERTAEHERE
EREEHE -

R2014%F » BEEBBRNZETARNFMHL - REAR
B BEKRERGEHE IR EREXTREIH
AZEEIR  REAMAESFIEERFNTES
LB EEERLE RBEBHIBEEE HKEZE
%8 BAEKRBEERRBAE  UERREANEZES
KEE o

dt

2020F9RA17H(EHM)

BERS © 1230-1430
g  HESEUMBEEESERENEETE
#®%% © 20A-CEO1

SH= - EIE
AR/ * SAA

2 BEETHERBEISHASABHLSRERE
SFEEBBEGEH

BER: 2R

X hREF

& - S5FE2876 2434 / 2876 2454 =,
E Hinstitute@hkcss.org.hk

FRERE
BB ERBHETHAR

B RS

1. B L3RS - 20208 27 (EHM)

2. %% : 100A

L EHEEMERLERE(ESRaENEGER)
BERBABNEE EHRIABE BN INE - BRE
B ATSRAIARULE)BAN - FEE AP B 4

4. 2 PNRAE 0] R AP A UE (hitps://institute.hkess.org.hk/
zh-hk/enrollment/enroliment-forms) ~ & = & &
2876 2434 & HL

T

7a

HKCSS
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H2003F#  MEMARERRFET "FRNEEHFMAZ, - AEBARE
MHiEsR ARAMANBERERTENRKRMEREAIENETES  BRERAR
FRERFREMNFHEENHNE  SEXFEAWUHMEHTEANERRKRE » #
M ERBAIZE -

SENFFBNHEEFTMRAER N 10BRI > REEFE2021F1 A LATRK - HFIHEEEFE SHESHE
FENHE  DEBBRAUETERE M LATHER2021F1A TORBNRAERRBGE - =
F2HEMKEEEHF122 (EFEFECTHRTZEMHEBROSEIERHTZENEE)  BEXRN
ANERE=22" " BE—EMRRMLE -

AEEHR2020F98 THEMRBNE  THRAETZER - BN - RETREFBEER - FEESENOKETRT]

MRERHER  UEMEEMAGERNTR - NS LT ERSENMERHES -

SEIBRER

“ R R R R R B BT EE
TR TS EE A DSBS ,,
rERAEEM RN EE WS ANEBERE

EHhE HEETS
202059 T4 1. #1L$R$E 202098 £ F)
BERS © 1430 — 1730 (B F) 2. BRKIBEERZH2EREH
Bz ARMtEKEEZS 3. WREMS RS —E28A I EEEMB NE -
BE BE ERSERENRI3RMARULBIEEN - FEEAPREAR o
e FEEFEHEFEI1OR 4. MRERRIER @ BFEEE
S ABUHERBEKRE salarysurvey@hkcss.org.hk 2§
BH: 20 HE2876 243475 o

Sy 4



e .

NGOANRFEES

HR Managers' Club

J Lo

BERTHANRERERERAM =

EEAii%JJF#EJ#A EHRBRBOMRARBRESERMEE L  HEEBTTEER - LEBFAEREKR  BERE

RAMRRBER - BARERSBASHFINRBREER  BENEFIITERENTE  BEEINIE
zzTJF}SZIﬂEFﬁE’JFEE?’*F‘ ANEFRBERNRARBREE-—BEENAC - BERRYE  BERFBEBIATLT
EBINEMBAARNTAERBETHALDEREEEA -

2k
AR TREAEELREERES ?
EATEVERBHMINE TELEERAE T/ - BERRNAAETE 2
ERIFRESHHEE - ELENARFRIA?
ERTREMANL « FERNETE 2
RENESEHMARE THERE THEFES
BEEIESARERE 2

EE

JJ okt ke P4
ae B ok AT
SEENARYE © HRC2020-02 FFHIT2ERTT

Hi: 20206 A5H (28 A) BRREKENEBEAEA
L EBBEHEHE 55&5&?&@%&@}4&5&% = EH2%=

I R © 1430 - 1700(2.5/NBF)

é@uE BREG  AURSHFLEBR L FA
\_Y( T bt " HTESY Wr] 2N
FHRERETRHMEREE =—

TEREESE £ FIREI3002 REBE B IREFDRF - BHH30% SR THBHEEE - BEXFERERE
EEEHEEOEBETSME L AREE - Al - BERANSBRLES LSRR RARBE TN HBNM
BEER  MESEEY - ARERREMBE WEETEREEEEN  FEASMENREREBERF
WA RIS MBENRIES o
S
o (HBIERER) THBENT S RERIEBENTE
- BAREINEEEE

. MAENEEEBEREF

. HBTED M EBIE NI

EEE
SEENARSE ¢ HRC2020-01
H Hi : 2020%F 9H18H(EHH)
B R : 1430 - 1700(2.5/\BF)
. =t i =4 Ny ) S £ - | .
o EEEAHEFEISEESABHESRBAE — EFHQ%:;

EFETL
FEREZAE
BRIRE S

NGOA N EREER

B3 : 2876 24343k EH Zinstitute@hkcess.org.hk
HKCSS 2 e 1
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HRBERRBERLZN201922020 FE > FRT [FMIERRERTETEE] -
SZHEBRHEEZEREHE (International Association of Community Development) 2018
FENhH (Bt EZREEREZ ]| (Intermational Standards of Communlty Dv_efLoprg;en ;

ALl
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? FEHRE - 1 Y L
KRIEL (EIHH 2020$7ﬂ &10ﬁ)

© HEFEHN [ERTERREHRIEE ]
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FEEEFERT:
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Financial Management and Accounting

gya\'(
Az
==
[=]
R
2

(]
wv
—
>
o
O
c
.2
e}
©
2
5=
b
—
()
Y

[t RVBER | RHSRBEEE—E
EZREANEE  ERFMBNIEE
BAENKBIENROINERBIED
(Core Functional Competency) @ itk —
B 2HKCSS Institute 1% /03112 ©

RESTEZENHE  EESH YK
EENTESER TFEREBHNME (W :
BRI ERHE) - BhRBEEERSE
ZHERST RUBERNRE - WIS
HIERBNHETE -

HERBHBUSEEEREERE (FAMBAEMR) (F2/E)

AdvancedCertificate Financial Management Accounting and
Financial Professionals in NGOs (The 2" Cohort)

HEi : 6R

MHHREERETENEREERE (FANEBRETAEMR)(E2E)

Certificate in Fundamental Financial Management and Accounting

Practices for Clerical and Accounting Staff in NGO (The 2" Cohort)
BHE : 8H

THRELRERD -
5 2IE Q HKCSS Institute #8335 o

https://institute.hkcss.org.hk/zh-hk/training-courses/certificate-courses

MABERA - EQHE 2876 2434 =R
© E I institute@hkcss.org.hk B2 HKCSS Institute B4
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Leadership Enhancement
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Coaching Clinic® FEHIZE EIBELER

HBANEEAS - BEENEENA [HHK

4B Coach Manager| @ REBHNERE

N E FEREREAN - 175 BhEE{E B BGE R 9' SRR
BEZ-

Coaching Clinic® FBEREESHE - il
RERAF  EEEEANEEEESHES
BNIEER  RIfELEERHEBEREE
A B o] LR R F B 3K ° Coaching
Clinic® 2 FE A :

- (RERIFT » IR

- MEABHEBANE R MG

- BB NBAEEENET

R BEA L B UIBAR S B AE AR

Coaching Clinic® EERE — B [HHEDLEE | (FWE)
Coaching Clinic® Certificate Programme - To be a “Coach Manager
(The 4t Cohort)

HHl : 8A

THRELRRERD -
525 Q HKCSS Institute #8335 o

https://institute.hkcss.org.hk/zh-hk/training-courses/certificate-courses

MABERA - EQHE 2876 2434 =R
© E I institute@hkcss.org.hk B2 HKCSS Institute B4
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MEBEAEENETERRAE

Newly Promoted Supervisors - Management & Leadership

BIE HKCSS Institute FIEFIFERDH (NGO
TNA > 2018) > ZIRMKAEEASHLUERECDE
BHAC RHEEEENEEIE  flIWNE
TEE IFENIFEENEREHE -
MEZ—EHEEXHNARRERESTE
MkE > WETRNKERERE SR -
“The First-time Manager” (20154 )BA#&$5 H
FENACHNBEEERE - BB 528 -4
@B BB BRI NSE  c EREW
BRNEIFRRBEHEANEETEZLH
At BRE2EAANZHERISANRE &
hoy AMEREE  BMEAKREMASEE It
FRETAEBSMNE B INE L RERLE o

izt —E o BAIEMNMEAKR R - BREEA
BENER ME_FIKAERSME LS
EHHREETSERFEARNADERTH
R IRIT

NGOHBEAEEEERRE
Certificate for Newly Promoted Supervisors in NGOs

HEA: 9-11H

THRELRERD -
5 2IE Q HKCSS Institute #8335 o

https://institute.hkcss.org.hk/zh-hk/training-courses/certificate-courses

MAER - EQHE 2876 2434 =
© E I institute@hkcss.org.hk B2 HKCSS Institute B4
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A HARRAE
Short Courses

SREIEE DRE [HEREEBASBEEIER ] A [HERHE
KEBIFERRAE] NERKRE - HRRERTIBW BB IR
EHREBRXENTFERHE  HERAEHSINEDEARELEHE
BREENTHE  EHHEHBIRTERBHBFEERR -

"BEXEBREER - BELERBEE - 2002F -

Generic Competencies for Managerial Staff
BEAESRBERE

rersonat I X HE ThBRNEE

' Results/ Tasks Orientation
-

The 4 Clusters
PO K 38 Bl

B A S %

Working with Others
o i 1 42 81

( Strategic Planning
O\ S

|/



Hfth A S F

Working with Others

BT

BAREZEED  EUER  BREFNTFAZEESERS - 25 -
B2MEDl  IAMES BRI F REHE R SRR I ENEERERE
REBRIANEZREL -

BIPX 2 @3

AEFEMAZSTEYER FEBRERIEGEE  EHAERRAE
BRiemiZEM LR B RABED ©

SEIERE:

BERBERET 2EE  UBBEEMANRITIREE THHEBNE
e BRREAEIRETIELD - HE - 55| - ERR —E=Z AT
M TAFRIE - M ERFHIESHE T EMERE THEXENERRE °

ABR4A4S -
ER-CHYENARKE TECTHESTERORALRYBS
BAMRAVEE S o

#HEETENFTRAREERRF
Effective Complaints Management by Managers in NGOs

BHl:7H

THREZRERNR
FEBE Q HKCSS Institute #83f ©

https://institute.hkcss.org.hk/zh-hk/training-courses

MAEH  FEOHE 2876 2434

EH institute@hkcss.org.hk B2 HKCSS Institute Bi#&
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THERHBESF

Results/ Tasks Orientation

REIREE :
ARERSEER RERTDABUNED - EPEENARURE
2 AUBRANERREEEUERRERR -

AN

Short Course
muk\ﬁ
® @6 6 ¢ ¢ ¢ 6 ¢ o o o o o o o o o o o o o°o o o

ERER :
ERERBEHFERMESD > BERUERAYEN S E2ERER > I
UEEENREZIRBHEE - SHEERARRRER  BURE
BABERY o

BRUYERNGENEN -

BYMEE RS EBEABRATIE  WEFBENEREER » #£H
AEEERERSEENNERT -

LEAX :

BREEEEERS  LAEBEHABATHESNSHFEBONEED o
BE&IE -

BEMEEREAEEARE WROHBACHREEE -

Lump Sum Grant Subvention System — Part | — An Overview of Basics & Q
Latest Updates, AFR and Procurement

BE :11A

HIBSEHRT
Digital Marketing Series

1 ERERSE : EREFEBF Making Infographics: Principles and Pitfalls
i Z5—H7 (Session 1):
JRIBEL 43 #74%T5 (55 —8f) Principles and Analytical Skills (Session 1)
ii 85— (Session 2):
sRETEREE R PEME (85 i) Design and Common Pitfalls (Session 2)
BE :5R
2 HTIREFEHIEE: FacebookKInstagram
Management of Social Media Platforms: Facebook & Instagram
BE:10AR “
3 TR ARFHEERE#M(KOLs) — ¥¥NGOBIRIR The making of KOLs - Implications to NGOs
B :7AR
4 HEMBHIBERE — DIY ERXRF CREEERFREREETES
Digital Marketing for Social Service Organizations - DIY and Easy to be Professional
Workshop of Video Production by Smartphones
HEl : 5AK%6A

ESHEBHE (LR) — ERBIHEEEN - AFMBRERRBERF 7 \\Il
)

EIEHERARS — ROIFEEFRESAERERH

Employment Related Ordinances — Refresher Course with Case Studies (Session 1,2,3)

BEl:7H

e A TO A i 2 N -\-
ST cpaswens maE MARE OVRE 2676 2434
"":_::fj:n;_ () HKCSS Institute 483 © © EB institute@hkcss.org.hk
[m] gt https://institute.hkcss.org.hk/zh-hk/training-courses B2 HKCSS Institute Bf4#&
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* B Sl
Strategic Planning

=RER :
ARERES FIVBER  BEBRRVNEERBHNED -EDEEMGER
B BYBABTENMBESETY  SNKXENRRAIRL FEEEA
T2HENED -

ERRREE
HREZTPNHEREARREBRREB RN EPERREREND
WRHEEE D AREHBHOMEAEHEE -

EHER
ARABBEFARERAHK AARENERFERZHEEESD ; BF
BT 3 PR B 1 A A B 1 T 45 SR 4 T A A9 B3

APPSR B4EBIENGO PR

User-centered Design for Optimizing NGO User Experience

HEHi : 8H

MR REI R IER

Planning and Development in Providing New Services

% — i (Session 1):
HARFEHI % & Planning New Service
2 SE—Ff (Session 2):

7R 75 3% 2|89 B4 ¥5% B Financial Considerations in Planning New Serv
3 Z=# (Session 3):
HIRFS T EIE 2 BB R IR Preparing New Service Proposal

HEf: 7H

HEEEHE - AESETRERIMFRRE

Working with the Governance

HH#i:8A-10R

EHEERBHILELE - UBESNEHTUHERER
Manage self-financed services or social enterprises - A numeric
mindset for sustainable development

BHH:10A
[NGO#ERFETM | BEERT

NGO Organizational Health Assessment| Course

1 % —& (Session 1):
NGO#iZEREEMEATIFE3ER Induction to NGO Organizational Health for Sustainability
2 SE—HF (Session 2):
NGO##2 f2 B H Hl E By Z# E NGO Organizational Health and Interventions
3 ZE=Ff (Session 3):
NGO##E 2R R +Fft T BB FER NGO Organizational Health and the Administration of OHA Tool
HE:118-12A

: .'-' EI THRELZRRAR  FIE mAREH - FQOYKE 2876 2434 5

.- : © HKCSS Institute iﬂiﬁ ° QEH instltute@hkcss.org.hk

https://institute.hkcss.org.hk/zh-hk/training-courses ~ EE HKCSS Institute B 4%

EEHI/

95IN0) 1oys

mﬁ |IP§
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HEERSERECRESKEAREYN [EFEHILIFmNE] (InnoPower@JC) ERFRT =
[ FrEIEERAHEREFARSEINALT  SBLIUAFESRABTHEELERNEZTEE
B REANRERRFELHER TEUAMAE RE—RISZANBIRS  BFEESRERE - /it
ZERBRANEHMBESHRE BELITUEKARMGANAZED  EBRRERANESL  BUSE
BELNE RRBREREEIE FEEHIHLERANERE  UWDBE_+-HEWkE -

ZERMEAATHE/MEIRHNRE  BMAERERATHRMAMEA S TEENRIHIKE -

2 RE

F_EAIFA TEHRERLZ(Sam) KR [InnoPower@JC
sk ARERTERANIERIBRAABN T EE  E2
BRACHEALINAR - LARUNARITNSFEIIEEAR
REFHNTE  BRAEELTA | | SamMREE & =2E K
FE - 2HInnoPower@JC% ftb B #3854 — AL R IK B2 Ak B Y
BEA -

HERARSENZRANTEHE  SamFin 4 T =k &
MR B —( X5 A HRATHX - BEBIG story
DERN - SENEEIREEES - hEAE > ERABME

? BEOMRIERLRGE  FHBRE MBI BELHE Wﬁﬁ@lﬁﬁ'ﬁﬁﬁ%E%ﬁIW'%MﬁT%%%%%
AR - RERETESRAEERERT - a0 REZ TIN5 MEDZ HUeHENKELREERNTHE B 28R
BMEEN  FEEN TR IMRARBEEROEEAD fitze ﬁ B YEEERARREANKE  B2NEER M
BEEZE - MHEARKIEE D - # H[ InnoPower@JC: Break frlgE—E R %EF%%E’JL@%FIJ %K%ﬂ BRAEKEIME
and Build |5 B B © (258 k2 RT3 ) G 4 35 i A s 2 ML o KR EEREHICE  RASHEL AKK ° Samiy
ME - SamEBFBREREERTE  BEAFSEEM BIEhATRE ﬁﬁ+“ﬁa %ﬁﬁﬁﬁ%mﬁw'&ﬁﬁ
B KEEBEEAREERBNSOF - st BB ETEFERLR EFEIEEE ARG - ARFMRISYH 2B R -

HEEHIRS [ (take a break) @ BBRRE BEHES  EFS
ARTF# - REFAR - BEEE  DESAZEERYS
A5 (build yourself) °



%R o] AR R

F_EAFHIEHEZA(Bobo)EH  BERELEIR
HRAZ— ERETEABRTEARAETXEGNARENLER
W TREERMARER - BARERNEXBELERYM
BOBREE  wEBERER/TERE - AEHRIXBRINA
B EERA -

TERNEERIARARE RS UAIREZRA/BER  B¥
BobolAEEEMBERERFEHBMEELHE  £F
SHREFER - wRRNBEFSH TN NE  BEMER G
B mRERABLETS BBIHE| [ABIRIAE]
MENERSHFAAATE  BEITBFIRENBEFE -

BN KRBT R—EARNKEITA ° InnoPower@JCH — K HF
B REVAFUE  TEMIEBEANRTERR R
MBHESER-

E=BAIFTH T B ERTT(Benjamin) BIERGEBRE - F4F
EETHE  mEMFRNE THOME  —XTF  REH
BE=EaAREE - MERZEED T HEXEMPI Rivers
MuseumZ 8 - EFTEMENERZE R RA—RENY
mE—  BEATTRERN—EFAN - —BFFH X—
BFIA  RPBIETRER  ABUAEANANS SN
BIETRM  —THRELETE - HEED  EEBEYHNE
BiE - Re Eom—EESHINENREALR - RREEER
B REM—EBABRINNE —BRABAHESERSE
¥ —ERE - RK - AENBEEEER - B—ZEALER
X o

—RE-RNERAREKHNELEHERMES - MAKEMN
ABREG - 2N —BHNBE—E  BARN—DERMRE
R - RSP - R B RRERERE - ARRATEHE
REEZRB—DDNE  BORE  REERLRE—EXFIT
R T BfIEmERE -

Benjamini&x {5 R EME M AIF L TR RRATEHEBE—E  —
FEZE—RRE  —ERGLEARN REENEFTHE &
B EEHN - MXEEHEREARAET—8 - S SE
e ?

TESREENERY  BARKANE  UKABELR
E REVEEBMER -SEE  —ABER EE2— K&
£ OMBEARREARR - GEAMERRTANFARERE
RMHMEE  RERR/RTHNIEREGTREE BBk
BAREECFIAFNEBELE  <HRABAAXTEL
THREERE - ZRBMAERDRANBZRTEIBEREN
FE  REMS TANRERR - BEREHELE

B — Bt =InnoPower@JCH B AI¥THH THHFE : ERAIE
EF-TMRERBHEMBENZL  REARDEFRENR
Lo

BREMA EFEHIRHNE ]
B8Ot aRBEERH  AARRRE -
BREAREBNEIMASERIFLE - 25t
ENHIKEE SN T EHN AR IBIINREE
B FAEGH UYBRS-tENEBEPNERX
B B FREBETHEMRIANAAFEER » &4
XA FEMERE S2MEEAR
EWE [BUFAE] - mAnpy DI
%tﬁ%#ﬁoﬁ%%ﬂ%humm/g?_
jcinnopower.hk/social_workers/ =
e

HE R i FHEETAEAACES
Initiated and G H’ The Hong Kong Jockey Club Charities Trust

Funded by [Ei [E]% [Ei€ RIDING HIGH TOGETHER
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Application Guidelines # & A

1. Registration and payment can be made in either of the following ways:

I. Complete appropriate application form together with a crossed cheque payable to “The Hong Kong Council of Social Service” and submit to HKCSS
Institute by post, fax or in person. The application form can be downloaded from HKCSS Institute website:https:/institute.hkcss.org.hk/en/enroliment/
enrollment-forms

Il Enrol through the Institute’s on-line membership and payment system: https:/institute.hkcss.org.hk/login/

REE B BATRIERE R

| EEWmAERSE BRI [EELERBME ] HHEBRXE  BF  FEIBRFER - MABRKAINHKCSS Institute B T &
https://institute.hkcss.org.hk/zh-hk/enroliment/enroliment-forms

Il FRE LB R - LA RN ER: nttps:/institute.hkess.org.hk/login/

2. Applicants who enrol for more than one activity/course should pay separately for each activity/course. Please make correct payment for the fee required.
Incomplete application form or wrong payment will not be processed.

WEGEEE—EEE AR - FBRAH/MREENHE - FREERENERER BN T2NRERIAXFONTIE -

3. Activities of HKCSS Institute are specially catered for HKCSS Agency Members, who can also enjoy early bird discount. The discount is subject to the
application period of each course.
Remarks: Applicants are entitled to enjoy the early bird discount if payment is made on or before the early bird deadline.
HKCSS InstituteFRIEH Rt MBS B MR - B R = [REKEBER] - F2E@EPIRENHTEEH -
M ERFEARES [RERBMEEE]  YAERRREBIIAPERIZAHRIZER -

4. Applicants are normally processed on a first come, first served basis, unless otherwise stated. Application result will be notified through email prior to the
activity/course commencement. Please contact the Institute if you do not receive any notification one week before the activity/course starts (Tel: 2876 2434).
WIESINER - Bl—RIA [EFIEF] FHRREES/MREZRE - REERBNEB/RIZANCEE B - RHEEELEB/AR—E2HADARKEER
WA RSB (5 2876 2434) o

5. Unless otherwise stated, the closing date for application is three weeks before the commencement of the activity/course. Late applications will only be
considered if there are vacancies.

BAITREI  MERSREIERRIN=—EMBLEE - AR TERBEANHEE -

6. For award-bearing and professional programmes, applicants will normally go through a selection process. Please refer to specific programme descriptions for
entry requirements. Admissions are subject to the selection criteria and availability of seats. Applicants meeting the minimum admission requirements are not
guaranteed successful applications.

HEERAZERERSEERE - —RELCBIERT - F2HERRENEN - 7THEBIERGY - UEAEBEFREERREENE - FeE
ARE SR IEEERHRE -

7. Withdrawal, change of programmes, transfer of fees and seats are not allowed upon confirmation of application acceptance. Applicants are required
to settle the fees by respective payment deadlines. The Institute reserves the right to issue payment advice to respective organizations for any unsettled
payments after the deadline.

— AR - BEE NMFRLEE/MIE  BHREMEE/RE IR ERREEEEMA - AFEAMNMIRRPAIARERER - BRRBEN MG
R B LN - WIaHER -

8. Fees paid are not refundable for withdrawal or absence from the enroled programmes.
ERPFEROIRERE  CARZBBRTERE -

9. Certificates will be awarded to participants achieving at least 80% of the total course hours (unless otherwise specified). A statement of attendance can be
issued upon written request for those who fail to satisfy the requirement for certificate issuing.

HEEEADZN\THU LN NESREREEES BREAERN) - AENEAREFNRFEE - FUSHASCAFLEESR -

10.The Institute reserves the right to make any changes to the activity/course when necessary. The Institute also reserves the right to cancel an activity/course
owing to insufficient enrolment or other special occasions, and to notify the applicants via email. Refund of programme fees will be arranged.
WERE  BRAREEEH/MENANDTRLH - SRIMRERERN - EEE/RIBABTREMSHKERSIUEZEE/RIE - WABTBAPAF
R LHERR -

11.The Institute reserves the right to arrange photo taking, video or voice recording during activity/course for the purpose of promotion in the future.

BT B/ MRBETHR B LR - TS  (FRAREESIRESZA -

12.A personal account will be created by the Institute in the on-line membership system according to the personal data provided on application forms. The
information is used by the Institute only for enrolment and administration purposes. Under the provision of the Personal Data (Privacy) Ordinance, applicants
have the right to request access to and make correction of their personal data. Applicants wishing to make amendments on personal data should submit
written requests to the Institute by emailing to institute@hkcss.org.hk.

EReRBERFENBERMREINEAEHEEGE LS EZARTHRREALPD  AHEEHRBEEERELITRFESHBAEE - BREEAER
(FLBZ) &0 - REEAREARENHEAER - BEENREREAER - FUEBE AN IRL R - WEHZE institute@hkess.org.hk ©

13.Application procedures can be completed electronically in the Institute’s on-line membership system. The Institute’s personal account does not equal to
HKCSS Agency Member, it is for the applicant’s personal use only. Applicants must provide complete information as required by the system. Under normal
circumstances, the Institute will activate the account and send confirmation email within 3 days after the application for the account. Upon being accepted
as the Institute’s member, applicants could apply for HKCSS Institute activities through on-line membership system. Please visit https://institute.hkcss.org.hk/
en for further details.
HEFENTRSRELEEZRATK - B LS ERHGAAAREL - KRAZROB LGEUTIRRRAEHRESE  @AFANTRHERAZ
- BRE BERIEAPAR - SAREREFRHTBEN - E—RBEAT  SREVERFFEN=ETERARSHFEARBEHEREE - KINE
o1& - AT LR & o FHI5 AT hitps:/institute.hkess.org.hk °



73
HKCSS

Application for Seminar, Forum & Course
Mg BERRERERE

Application Guideline can be downloaded at our website : https:/institute.hkcss.org.hk/en

BE [ABEHN] TRHE ETH © https://institute.hkess.org.hk
Please fill in this form in BLOCK LETTERS. i A E#IEB IR

1. Application for Seminar, Forum & Course i &

BERRERS

HKCSS"
Institute .*

A Training and Resource Institute for NGOs

o emER

The online registration
system is now activated.
Please visit our website.
W@z TargemR
& Bl E|HKCSS Institute#d
HEERES ©

Course Code B2 4R 5% Programme Title ;E &) &%

Fee EH

Cheque No.* X E3ETE

* Please issue one cheque for each course. You may also settle the payment on our online payment system.

U — R B — (TR - BULZ I+ (F AR B A8 L & B R -
2. Personal Particulars & A & ¥

Title 7578 [ ] Mr %4 [] Mrs KK [ Ms &+ [] Miss /\48 [] Other Hfth

Name in English

R EE R E#
Surname #ELC Given Name £%  (as shown on HKID Card %02 % 517 Z&£77T)

Organisation

wiEaE

Name in Chinese

Job Title B&fiz
Are you a Registered Social Worker? ERREETMEL? [ JYes & [ JNo T~ =

Contact No B4 3 5%

Rank D Agency Head D Service/Department Head D Social Work D Non-social Work Professionals
B HiBEEXE PRI EE/EFIEE BEMT FHMTHEEAER
D Other Professionals D General Staff D Service Users D Board/Committee/Advisor
HhBEEAR HFEXBREAE BRI EAE EFH/EB/EM
Department D Headquarter/Director Office D Social Service D Social Enterprise Information Technology
=il BB B BN E & R% HEh BB
I:, Human Resources I:, Account I:, Corporate Communications D Sales and Marketing I:, Public Relations
ANER D I g R R N
[]Fund Raising 3% [ ]Governing Body E)AEf [ ] Others E
Email E B

(For Application Result, Course notice & Promotion #§4 4% 2 /:R k2B 1 % B (B fX 1E 1t EH)
Correspondence Address il it

Post-Secondary
B5F

University

Education Level D Secondary School D
RE

HERE thia
3. Information Updates & il &ZH

e-Promotion & 7 & &

[ [

D Primary School
=

| do not wish to receive...

w [] e-promotion from HKCSS Institute HKCSS Institute ) & # = &
H BN

[ ] e-promotion from HKCSS (except HKCSS Institute) it &y EH = &
(HKCSS Institutef41)
[ e-promotion from HKCSS {E {3 £ 1 B ) EH & 1%

4. Declarations R

1. I declare that all information provided in this application form is, to my best knowledge, accurate and complete.
RABRELPFRZPIHER - RAAMAEG B TERIERE -

| consent that if registered, | will conform to the Rules and Regulations of the Institute.
KARBIERNEREALZ  RAEEBTERN—Y) ERIESI RIRA -

3. I have noted, understood and a%reed the content of the “Application Guidelines”.

AACHE AT E REEN IR HRE -

2.

Postgraduate or above D Other
[ Hith
Prospectus 22 F

| want to obtain the next prospectus by...
B LWL TR T BRI F M-
LBy Email €% [ ] By Mail #%

Cheque payable to : The Hong Kong Council of Social Service

X ERE BB ERKES

Address i3k : HKCSS Institute, Rm 906, 9/F Duke of Windsor Social Service Building, 15 Hennessy Road, Wanchai, Hong Kong
EREFHEEFE1SHBDABLERE KXEIEI06ZEHKCSS Institute

Enquiry & : TelE5E: 2876 2434/ 2876 2454 Fax{#E: 2876 2485 E-mailZ#: institute@hkcss.org.hk WhatsApp: 9159 8441

Date BEf

Signature &%



EEMNERFHE

The Hong Kong Council of Social Service

s e Q.




